
 

 

 

 

Feedback Form 

Feedback can be a positive or negative suggestion, comment or opinion about the PSI staff, service and its Customer 

Charter. To help us monitor and improve our level of service, we would welcome and value your comments and 

suggestions. The PSI is grateful for any feedback you provide. 

Please detail your feedback including your suggestion, comment or opinion: 

 

 

 

 

 
 

 

 

 

 

  Contact details 

We ask that you provide your contact details in case we need to clarify the information or ask for more details.      
We will only contact you if we need further clarification. 

Name:  
 
 
Phone number:  
 
 
Email:  
 

Forms can be sent by email to: info@psi.ie with the subject line Feedback. 

Forms can also be sent by post to: Customer Services Officer, PSI – The Pharmacy Regulator  
PSI House, 15 – 19 Fenian Street, Dublin 2, D02 TD72. 

For more information on the standards of service you can expect to receive, and the PSI’s feedback and complaints 
process please read the PSI Customer Charter, available at www.psi.ie. 
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