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Introduction

Under the Pharmacy Act 2007 it is an offence to operate a retail pharmacy business (a pharmacy) other
than in accordance with particular conditions, one of which is that the sale and supply of medicinal
products must be carried out by or under the personal supervision of a registered pharmacist at all times
(Section 26). However, the Act also provides that no offence is committed where a registered
pharmaceutical assistant acts on behalf of a registered pharmacist during the temporary absence of the
registered pharmacist (Section 30).

In circumstances where the registered pharmacist is temporarily absent from the pharmacy a registered
pharmaceutical assistant may act on his or her behalf and carry out the functions of the pharmacist (except
functions restricted to pharmacists under specific medicines legislation e.g. vaccination services).

About the Consultation

In March 2016, the PSI consulted on draft rules (draft Pharmaceutical Society of Ireland (Regulation of
Temporary Absence Cover by Pharmaceutical Assistants) Rules 2016) in consideration of what constitutes
the temporary absence of a pharmacist, as provided for under Section 30 of the Act. With this, other
background information was provided on the PSI website on this very particular topic.

The public consultation was conducted over four weeks and received a high volume of responses from
pharmaceutical assistants, pharmacists, pharmacy owners and operators, public and pharmacy
representatives and members of the public. Responses were received by post and by email, and those
submissions are provided below as part of our commitment to make available information that we receive
during public consultations. In line with our policy on consultations, any individual names and
organisations that were provided have been listed in this document, and we have made every effort to
remove other personal information where it was included. We have also made every effort to transcribe
handwritten submissions and signatures.

Responses to the consultation that were received after the closing deadline, are not included in this report.


http://www.thepsi.ie/Libraries/Consultations/Public_Consultation_Draft_Rules_002.sflb.ashx
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Rita O’Brien

| want to officially document my objection to the proposed definition by the PSI on the historic term Temporary Absence which is
enshrined in law since 1890.

The PSI has decided to define the term based on a "fair and workable model which also provides public assurance of safe
pharmacy practice"

This proposed definition will alter the terms of my qualification post conferral. This qualification was formulated, validated and
examined by the PSI. | entered in to a contract with the PSI under the terms of "The Articles of Pupillage"to study for 3 years with a
PSI approved tutor pharmacist followed by an academic year at the PSI supervised College of Pharmacy. | passed all the
examinations required in Pharmaceutics, Pharmacology ,Physiology, Pharmacognosy and Forensic Pharmacy. | was then certified
by the PSI to be qualified to perform all the functions of a pharmacist in the latter's temporary absence. This certification did limit
my scope of practice to a non managerial role stating | could not "manage or keep open shop in my own right"

| have adhered to the terms of my certification. My role was to deputise for a pharmacist. This | did for weeks, days, holidays, sick
leave and unscheduled short absences as the need arose.

Under these PSI proposed conditions | can now only cover for 12 hours per week if | have provided 12 hours of skilled assistance in
the previous month. How can this new conditionality on my qualification be deemed fair or workable. This new condition would
mean | provide 12 hours of skilled assistance each month for the rest of my working life. It would also mean | am a qualified
professional for 12 hours and become a criminal one minute after the 12th hour. Explain to me the logic of this !

Addressing the second element of providing public assurance of safe pharmacy practice what steps have the PSI taken to
document that pharmaceutical assistants are or historically ever were a danger to the public? What steps have the PSI taken to
improve public safety by the introduction of this definition of temporary absence. It would be better to ensure safety to the public
to introduce "Fitness to practice" regulations and CPD for all professionals who dispense medication.

The PSI have made other attempts in the past to define temporary absence. One attempt resulted in Judge Costelloe stating that
temporary absence could only be defined in a court of law and on a case by case basis. The 1994 code, so heavily relied on by the
PSl inspectorate, is an unsigned code that is not legal as the old PSI were not vested with powers to define a clause of an Act of

law.




| have always stated that the 1994 code was not legal for the following reasons

1) The terms of my qualification state | am qualified to perform all the functions of a pharmacist in temporary absence stated in
the Pharmacy Act 1890 and updated in the 2007 Act section 30.

2) Barristers opinion states that the old PSI acted ultra vires in implementing this code

3) At the Pharmaceutical Assistants Association 's AGM in 2008 the PSI expert on the 2007 Act Ms Marita Kinsella addressed the
meeting . She spoke of the contents of the Act with reference to Pharmaceutical Assistants and section 30 and never included any
reference to the code. | was reassured that the terms of the Act were the most up to date legal situation. When asked about the
temporary absence clause she assured us that the PSI did not intend defining it.

4) Reassurance has been given by various Ministers of Health that the legal rights of assistant pharmacists ( their term for us) will
not be eroded. Inthe 1960 s in discussions on the 1961 Pharmacy Act Mr MacEntee Minister of Health reiterated the existing
rights of assistant pharmacists in both their qualification right to perform all the functions of a pharmacist in temporary absence
and existing right to take examinations to become pharmacists.

The PSI now in 2016 have decided there is a need to define the temporary absence clause. They have decided to define it by
curtailing hours of cover to 12 per week. The natural extension of this thought process would be that the PSI qualification is not fit
for purpose as it needs to change the working conditions of its graduates. If that is the case hundreds of pharmaceutical assistants
have been practicing for many years with faulty certification. | assume that the PSI defend their own validated qualification and
registration and so | am still entitled to practice pharmacy as | have done since my conferral.

| also want to comment on Rule 9 of the public consultation where a supervising pharmacist must ensure satisfaction that a
Pharmaceutical Assistant has the requisite skills including language skills and fitness to act in his temporary absence. The fact that
we hold a PSI validated qualification and are accepted as registrants of the PSI must certify we have the necessary skills. | do agree




that the supervising pharmacist must vouch for the ability of all staff in their employ, pharmacists, pharmaceutical assistants and
front of shop staff so the need to add in the extra specified requirement for pharmaceutical assistants is not necessary. A locum
pharmacist sent from an employment agency will be deemed qualified by virtue of their registration and the supervising
pharmacist might never meet that pharmacist personally. The locum agency, staffed in some instances by people with no
pharmaceutical background, are vouching for the fitness of that pharmacist to work in a locum position.

Una Heneghan

When | received this email yesterday , my heart sank. | thought here goes ..this is the start of it | The start of demeaning our
qualification and reducing us to mere shop assistants ! | didn't open the link because | was afraid to. But my sister XXXXX who is
also an assistant rang me last night in tears and confirmed my fears. Myself and my sister have been in this wonderful business
of pharmacy for almost 100 years between us . We were born into it . We lived over the shop and spent many an evening with my
Dad down in the shop learning . We learned from a master and giant of a man proud and passionate in his chosen profession .

We have passed on to many a young pharmacist things we learned from him .. Things that money couldn't buy ... Kindness and
respect for customers high on his list .His name was XXXX MPSI .He passed away 2 years ago . He retired from our wonderful
business at the age of 80 . This is how long we have served . | cannot understand who is pushing for these changes and most of all
Why? There are only a couple of hundred of us left, most of us hitting 60 and more ! Most of us probably working part time

and most of us probably retiring in the next couple of years .

Please let us go in peace and leave us with a little bit of pride and dignity . | daresay whoever is drafting these proposal were not
even born when we were in the throes of our learning .

Thank you for your time . Please leave us be .. We deserve it . Respectfully yours

Breda Cleary

| would like to make a submission. | am a Qualified Assistant since 1973 and a Registration Fee has been paid for the past 42 years.
| never agreed to the draft Code of Practice and | believe it was not a legal document.l have not been working in accordance with
the Draft Code of Practice but have been employed based on a different understanding of Temporary Absence'.My employer owns
8 pharmacies.| work opposite a Manager on his 2 days off per week.l also cover some holiday days when asked as it gives
continuity to the working life of the pharmacy. From time to time,| cover day's off in other pharmacies in the group. Each
pharmacy in the group have the same systems and is easy to slot in as all the staff know and support each other.

| work 18-20 hours per week as working day is usually a 10 hour day.




The issue of 12 hours per week would be devastating for me.l was diagnosed with XXXXXXX on 12/12/2012.1 was X months on sick
leave and the reality was very hard.l am a single person and financial consequences were huge and uncertain.l have given 42 years
service and experience to pharmacy and loved it most of the time.l am 10 years in my present employment and have no wish to
manage or be involved in pharmacy ownership.My big question is; Will The Pharmaceutical Society of Ireland compensate me for
loss of all future earnings?

Hope loyalty,appreciation and some commonsense will prevail.

Mary McAdam

| QUALIFIED AS A PHARMACEUTICAL ASSISTANT IN JUNE 1975 | COMPLETED THE 4 YEAR COURSE WHICH WAS VALIDATED
EXAMINED AND RUN BY THE P.S.I'l HAVE WORKED FULL TIME SINCE THEN AS MY HUSBAND DIED YOUNG AND | HAD X CHILDREN.I
HAVE NEVER SOUGHT TO MANAGE OR OWN MY OWN PHARMACY BUSINESS.

| HAVE NEVER AGREED TO A DRAFT CODE OF PRACTICE AS TO MY KNOWLEDGE IT IS NOT A LEGAL DOCUMENT.I HAVE ALWAYS
COVERED DAYS OFF HOLIDAYS,SICK DAYS ETC IN THE PHARMACIES WHERE | WORK.I CANNOT ACCEPT ANY DIMINUTION OR
CONDITIONALITY OF MY QUALIFICATION POST CONFERRAL.

WHEN | QUALIFIED NO PERSON FROM THE P.S.I SPOKE OR DEFINED "TEMPORARY ABSENCE" TO ME. IF TEMPORARY ABSENCE
WAS AN IMPORTANT ISSUE IT WOULD HAVE BEEN DEFINED AT THAT TIMEI HAVE NEVER THOUGHT MYSELF AS WORKING
"ILLEGALLY".it was the responsibility of PSI then and since then to look after all of us Q.A,s

WE PAY OUR REGISTRATION TO THE SOCIETY EVERY YEAR. | FEEL VERY DISTRESSED AND ACTUALLY BULLIED BY ALL OF THIS WE
ARE A GROUP OF MOSTLY OLDER WOMEN WHO HAVE WORKED HARD AND SERVED THE PHARMACEUTICAL SECTOR FOR MOST
OF OUR LIVES ARE THE P.S.I NOW GOING TO SAY THAT | HAVE WORKED ILLEGALLY ALL MY LIFE. | THINK I HAVE ALWAYS WORKED
LEGALLY AND MAYBE THE P.S.I WANT TO MAKE US REDUNDANT.THAT IS MY PROSPECT IF THE PROPOSAL IS PASSED ITS BEEN 40
YEARS | AM REALLY VERY ANXIOUS,

Fiona Lappin

| am writing to you in relation to the issue of Temporary Absence.

I am a Qualified Assistant having gained my certificate on the 24th April 1980, signed by the Registrar of the Pharmaceutical
Society of Ireland Mr.Martin J.Cahill, stating that | am entitled to cover the Temporary Absence of a Pharmacist as long as | do not
conduct or manage a business or keep open shop on my own account.




| fully expect the PSI to honour my qualification as stated on my certificate and not to demean it in anyway that will have a
detrimental effect on my work practice .

| have over thirty years experience having worked in the same pharmacy for the said number of years. | work thirty two hours a
week out of which | cover eighteen hours in temporary absence,| also cover holidays and any unexpected absences If the PSI adopt
12 hours per week as the time allowed to cover in the Temporary Absence of a pharmacist then | fear my employment will be
terminated .

| am a fully paid up member of the Society and expect to be treated as a Pharmacy Professional and not have my qualification
eroded by what | see as an illegal Code of Practice which | have not seen and to which | am not party.

| trust the Society will come to a fair decision and that | will not have to take any legal action in order to protect my qualification
and to vindicate my rights under the Constitution and as provided for by natural law.

Gertrude Nestor

I am an old age pensioner who gets a prescription every month from the chemist. | want to have my say about what you are doing
to the person that gives me my medicine.

| do not like what you are doing. Do not think you are doing this on my behalf.

How could it be fair to make rules that take away peoples rights. Rights they have had for 30 years or more. These rules change
the qualification these people have for a long time. What kind of people could think this is fair.

| never heard of a college changing the meaning of a qualification years after someone passed their exams and worked for over 30
years at the same job.

How could it protect my health safety and well-being by stopping people from doing the same work at 5 minutes past the 12
hours a week. How are they a risk after 12 hours and not before that. | do not understand the reason for these rules. Would they
get a criminal record for being in a shop if the chemist is late or sick ?

Qualified Assistants should be allowed to work when the chemist is not there. Thats the way its always been. There has to be a
chemist responsible for every shop and his assistant is as you say yourself competent to transact the business when the chemist is
not there. That should be enough . Thats what fair is




Anne O’Dwyer

Temporary Absence is when the Pharmacist is absent from work due to illness, holidays, days off e.g family occasions, business
ect.

I understand an Assistant would have at least 30 years experience, upskilling her/himself with relevant lectures at intervals during
that time.That experience should mean they are competent to cover for the Pharmacist which they did for all the years prior to
2007.

Why should those Assistant Pharmacists be deprived of their qualification now especially when they were never given notice that
changes were forthcoming or opportunities to further their education in this field.lt seems very unfair to me.

Valerie Kivlehan

| am a registered pharmaceutical assistant reg xxxxx and qualified in 1980.

| have worked according to the terms of my qualification under section 19 of the Pharmacy Act 1890. | do not seek to conduct or
manage a business or keep open shop on my own account.

| never agreed to the draft Code of Practice, and have not been working in accordance with it but | have been employed based on
a different understanding of 'temporary absence'

| can work up to 30 hours on a weekly basis in 'temporary absence', which can include holiday leave, leave for funerals, sickness
etc. The shop is open 60 hours in the week.

| have worked in the same pharmacy for 27 years. Should these draft rules come in to law, my hours and income will be
significantly reduced and in all likelihood | will be unemployed. | am the sole provider in my household and have dependants.

| am valued and trusted by my employer and shop clientele who have had to endure many qualified staff changes over the years.
The standard of my work is constant, dependable and above reproach.

| feel | am being bullied by the PSI with these rules and ask the question as to why they are now defining 'temporary absence, after
all these years?

| do not agree with these draft rules nor to a definition of temporary absence that reduces the terms of my qualification that |
have worked to since my conferral and registration in 1980. At the time of conferral, temporary absence was not defined and so
conferred rights on me with regard to my employability. | have always been legally entitled to cover a pharmacist in their




temporary absence for their entitlements to days off, holiday cover and sick leave, etc.

| cannot accept any diminution or conditionality of this qualification post conferral to a course that | undertook in good faith which
was formulated, validated, examined and privately run by the PSI. It seems unbelievable that the body that conferred upon me a
qualification that legally allowed me to work in a specific manner for over 30 years is now defining the terms of its qualification in
a manner that would suggest that | was working illegally all those years.

Anne Mannion

My name Anne Mannion and | am a qualified assistant.

| have been working in my presence employments for the past 38 years according to the terms of my qualification under section
18 of pharmacy act 1890.

| have worked diligently and within the law since | qualified.

| have been entitled to cover short absences such as lunch hours, one day off over week, standard 2 week holidays and never
exceeded my 14 day max.

| have read never worked to the draft code of practise as this was not a legal document.

This new proposal will make a huge change in my work practise.What chemist would want to employ us now under these
conditions with so many new chemists being conferred each year?

| feel very let down by the PSI as | have done my 3year apprenticeship,lyear college ,38 years practice ,countless CPD courses and
now E-portfolio.And guess what? After all that to be downgraded, It is quite humiliating, Is Mise le Meas Anne mannion Reg no
XXXXX

10.

Kathleen Thompson

| am a Pharmaceutical Assistant working for over thirty years. | never agreed with the draft Code of Practice which was not a legal
document. | have not been working in accord with the draft Code Of Practice. All my working life | have covered for the pharmacist
in 'the temporary absence' be it days off, sick days or holidays.Presently | work part time and also cover holidays for the
pharmacist. If the proposed change were to go through it would have a detrimental effect on my financial position consequently
on a relatively secure lifestyle.

Previous to my current position | worked for nineteen years in another pharmacy.However due to the closure of that Pharmacy |
found myself unemployed at the age of 55. It was very difficult to find employment,| emailed my cv and even handed it in person
to every pharmacy in Kerry and Limerick but to no avail. This experience made me feel | was being shunned in a job that at one
time | enjoyed a good standard of living.

| have always worked in accordance with the terms of my qualification under section 19 of the Pharmacy Act- never sought to




conduct or manage a business or open a shop on my own account.

| cannot agree to a definition of temporary absence that reduces the terms of my qualification that | have worked to since my
conferral and registration in 1982. At the time of my conferral temporary absence was not defined and so conferred rights on me
with regard to my employability. | have always been legally entitled to cover for a pharmacist in their temporary absence for their
entitlements to days off, holiday cover,sick leave etc.

| cannot accept any diminution or conditionality of this qualification post conferral to a course that | understood in good faith
which was formulated, validated, examined and privately run by the PSI, It seems unbelievable that the body that conferred upon
me a qualification that legally allowed me to work in a specific manner for over 33 years in now defining the terms of its
qualification in a manner that would suggest that | was working illegally all those years.

11.

Una Heneghan

| am a proud Qualified Pharmaceutical Assistant for nearly 40 years now! My registration number is xxxxx
| never agreed to the Draft Code of Practice .

| have not been working in accordance with the Draft Code of Practice but have been employed based on a different
understanding of temporary absence.l work 24 hours weekly and 32 hours one week a month .The hours | work weekly in
temporary absence are varied from week to week . | cover days off for different reasons from doctors appointments , pharmacy
meetings etc.

If this proposal goes ahead it will have a fiercely negative effect on my earning and employment possibilities. | am nearly 60 but |
still need to work to cover mortgage payments and other financial commitments.

| have worked 38 years as an assistant! | have worked almost 20 years in my current employment. | have worked according to the
terms of our Qualification under Section 19 of the Pharmacy Act 1890.

| do not seek to conduct or manage a business or keep open shop.l cannot agree to a definition of temporary absence that reduces
the terms of my qualification that | have worked to since my conferral and registration in year 1978. At the time of conferral ,
temporary absence was not defined and so conferred rights on me with regards to my employability . | have always been legally
entitled to cover for a pharmacist in their temporary absence for their entitlements to days off , holidays and for sick cover etc. |
cannot accept any diminution or conditionality of this qualification post conferral to a course that | undertook in good faith which
was formulated , validated, examined and privately run by the P.S.I

It seems unbelievable that the body that conferred upon me a qualification that legally allowed me to work in a specific manner




for over 38 years is now defining the terms of its qualification in a manner that would suggest that | was working illegally all those
years!

It doesn't make sense at all !

12,

IPU

Submission by the Irish Pharmacy Union to the Pharmaceutical Society of Ireland on the draft PSI (Regulation of Temporary
Absence Cover by Pharmaceutical Assistants) Rules 2016

February 2016
The Irish Pharmacy Union (IPU), the representative body for 2,160 pharmacists and 1,715 pharmacies, welcomes the opportunity
to make a submission, on behalf of our members, to the Pharmaceutical Society of Ireland (PSI) on the draft PSI (Regulation of
Temporary Absence Cover by Pharmaceutical Assistants) Rules 2016.

Current PSI Code of Practice

The current PSI Code of Practice Governing the Temporary Absence Clause of the Pharmacy Act 1890 has been in place since 1994.
The following are the key points in the Code which are of most relevance to the new draft rules:

e The assistant who will be performing professional duties of the pharmacist in his temporary absence shall be employed in the
pharmacy concerned on a permanent basis for not less than 15 hours per week.

e The assistant shall be entitled to cover short absences, such as lunch hours, two half days or one day off per week and
unscheduled short absences.

e Inthe event of the temporary absence caused by illness of the pharmacist:

» The Society shall be notified as soon as possible, but not later than one calendar week from the date of first
absence.

> If the pharmacist has been absent for a second calendar week the Registrar shall be so informed and the direction
of the Registrar in relation to the continuation of cover shall be acted upon by the pharmaceutical assistant who
has been covering in the event of such an illness.

e Inthe event of the temporary absence caused by the pharmacist’s holiday entitlements:

» The pharmaceutical assistant shall be entitled to cover two working weeks per annum.
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» The maximum number of days which the pharmaceutical assistant can cover shall not exceed 14 calendar days in any
single absence.

Pharmacy Act 2007

When the Pharmacy Act 2007 was being drafted, it was our understanding that the PSI was not minded to be too prescriptive
about the definition of temporary absence, as the cohort of pharmaceutical assistants was finite and had not given the PSI any
cause for concern. Consequently, this is a self-limiting issue as most pharmaceutical assistants are going to reach retirement age
over the next few years.

However, over the past number of years, during pharmacy inspections, PSI inspectors have insisted that pharmacy owners abide
by the above-mentioned Code, i.e. that the pharmaceutical assistant must be employed in the pharmacy for a minimum of 15
hours per week before they can cover in the temporary absence of the pharmacist, such as lunches, one day off per week, two
weeks holiday per year and unscheduled short absences.

It is unfortunate that the PSI has only now decided to address this issue, after the vast majority of pharmacies have been
inspected and full compliance with this Code has been enforced, with the result that pharmacy owners have either changed the
working hours of their pharmaceutical assistants or even made them redundant in circumstances where the pharmacy business
could not economically sustain the working hours required by the PSI.

Draft PSI Rules on Temporary Absence

The draft PSI (Regulation of Temporary Absence Cover by Pharmaceutical Assistants) Rules 2016 propose the following key
changes to the above-mentioned Code:

e The period of temporary absence does not exceed 12 hours in any one week.

e The pharmaceutical assistant must have provided 12 hours of skilled assistance in the previous month at the same registered
retail pharmacy business.

e A pharmaceutical assistant, in the temporary absence of a pharmacist, can carry out activities related to the sale and supply of
medicinal products but not those functions that would be specifically associated with the roles of superintendent pharmacist
(i.e. responsible for overall professional and clinical management of the pharmacy) and/or the supervising pharmacist (i.e.
responsible for all the ongoing operations of the pharmacy).

On the face of it, these new rules do seem to allow more flexibility in that the pharmaceutical assistant is only required to provide
12 hours of skilled assistance in the previous month to allow them to provide 12 hours per week temporary absence cover. It
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would be useful to clarify whether this 12 hours per week requirement is inclusive or exclusive of any lunchtime cover that the
pharmaceutical assistant may provide during the days that they are working under the supervision of a pharmacist.

The rules do not appear to provide for the pharmaceutical assistant covering for 14 days of a pharmacist’s holiday or unscheduled
short absences such as illness or funerals. It makes no sense that a pharmaceutical assistant, who is trusted to work 12 hours a
week for 52 weeks in the temporary absence of a pharmacist, can’t cover a 2 week holiday or an unscheduled absence. We
propose that this provision be reinstated in the rules.

CPD and Fitness to Practise

Currently, pharmaceutical assistants registered with the PSI are not subject to mandatory CPD and Fitness to Practise. It has never
been made clear why this is so.

The Department of Health is in the process of drafting the Health (Miscellaneous Provisions) Bill to amend the Medical
Practitioners Act 2007, the Dental Act 1985, the Health and Social Care Professionals Act 2005, the Pharmacy Act 2007 and the
Nurses and Midwives Act 2011 to update Fitness to Practise regulations for all such healthcare professionals. It would make sense
for the PSI to use this opportunity to include pharmaceutical assistants in this legislation.

The Department of Health recently published the PSI (CPD) Rules 2015, which make CPD mandatory for pharmacists. An
opportunity was missed on this occasion to extend mandatory CPD to pharmaceutical assistants. The new Temporary Absence
Rules require that the superintendent pharmacist shall ensure that the pharmaceutical assistant has the requisite knowledge and
skills. It would make more sense for the PSI, as keepers of the register of pharmaceutical assistants, to ensure that pharmaceutical
assistants have such skills through mandating CPD, rather than seeking to abdicate their responsibilities to superintendent
pharmacists.

We would be happy to meet with the PSI to discuss or clarify any of the issues raised in this submission.

13.

Reg McDonald
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| am writing in response to the draft rules on temporary absence cover by qualified assistants.

| am a regular customer in a pharmacy as | need medication on a monthly basis. | have read your draft rules and | am surprised by
the need to be so restrictive in defining temporary absence. | also watched your video on the role of a supervising pharmacist and
cant understand why a common sense approach cannot be used in defining what is temporary absence when you are happy to
use the common sense approach when defining what whole time charge is. If as suggested a pharmacist is present in a shop for a
substantial amount of the operating hours of the pharmacy why can’t the time the pharmacist is absent be considered that
pharmacists temporary absence.

What happens after 12 hours per week to the ability of the assistant to carry out the same duties they did for the 12 hours when
they were allowed to provide cover. It does not make sense to me nor do | consider it fair to change the definition of a persons
qualification more than 30 years after they qualified. No other profession | know of would do something like this. It is nonsense
makes no sense to me at all. Qualified assistants were always able to cover a pharmacists holidays. Maybe this is an oversight.
what about something unexpected happening ? would the shop have to close even though a qualified person was there ?

| hope you will reconsider what you are proposing as | do not consider it to be fair or workable as you suggest.

14.

Elaine McLaughlin

| would just like to comment on the draft proposal for temporary absence cover by Pharmaceutical Assistants.
| don't believe it a necessity at this stage to make any huge changes to the previously agreed arrangements for assistants. Of the
number of them left I'm sure most of them have only a few years until retirement and have worked regularly for the same
employers for many years thus providing valuable assistance to their employer.
By reducing the hours they can cover temporary absence at this stage you are affecting their livelihood. Also many
pharmacies in rural areas depend on these assistants to provide cover when often it is impossible to obtain a locum pharmacist.
In the chemist | work in we don't employ an assistant but in talking to other pharmacists | know many of them depend on

the assistant and they feel by reducing the hours to a maximum of 12 may not always be feasible.

| would just ask that you review these guidelines or maybe survey pharmacists to see what the general opinion is?

Thank you for the opportunity to comment,

15.

Jacinta Timmons

| commenced a four year programme of work / study in a pharmacy under the tutelage of a Registered Pharmacist over forty years
ago. After three years practical training in all aspects of community pharmacy | studied full time for a further year in the College of
Pharmacy in Shrewsbury Road and graduated as an Assistant Pharmacist in 1975. | was (and am) proud of my qualification
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entitling me to work alongside a Registered Pharmacist (RP) and deputising for the RP in his Temporary Absence.

After graduating | obtained a position with another community pharmacist and conducted all aspects and duties of a pharmacist
from that date onwards. | took charge of the pharmacy during the proprietor’s / pharmacist’s absence on holidays and on days off.
In 1977 | moved to xxxxxxx and again undertook all the duties and responsibilities of a Registered Pharmacist when working
alongside him or when he was absent, ill or on holidays. On my return to xxxxxx in 1984 | was employed as an Assistant Pharmacist
in three different pharmacies, undertaking all the duties and responsibilities as before.

I have always deputised for the Pharmacist in his/her Temporary Absence whether for an hour / day / illness / holidays over 39
years.

| obtained my qualification from The Pharmaceutical Society of Ireland (PSl). | pay a yearly Registration fee to the PSI. | find it
difficult to understand that the PSI did not consider the needs of their Assist Pharmacist members when setting up a degree
qualification for Registered Pharmacists. The PSI should have introduced a “pathway” to allow interested Assistants obtain degree
status. Too late now — But you must immediately include Assistants in your programme for Continuous Professional Development
(CPD) and Fitness to Practise Regulations.

It appears that the PSl are introducing new rules and regulations diminishing the Assistant Pharmacist’s role and status. | would
like to be provided with a copy of these new regulations and details of why they are being introduced and who authorised them.
No self-respecting Professional or Trade Unionist or upright citizen would allow their livelihood to be dismembered in such a
manner. To think that my Professional Body is doing this to me is really absurd. Your membership does not consist solely of
Registered Pharmacists — Assistant Pharmacists are your members also. | demand that you look after our (my) interests also.

It is also interesting to note that no Assistant Pharmacist has obtained a qualification for the last thirty years. Why try to reduce
our role at this stage? Almost all Assistants are female —the PSl actions could be considered discriminatory!

| consider myself fully competent to carry out my duties in the temporary absence of the Registered Pharmacists. However | was
made redundant as my Pharmacist was extremely worried that she would be censured by the Society if she was not present when
and if an inspection took place! | was known and trusted by our customers. | have more practical experience ( knowledge?) than
any Locum who has only recently graduated.

THE PSI should and must look after the Assistant Pharmacist’s interests. We have served the Registered Pharmacists well. We are
members of the same Professional Body. We just want fair play and be allowed to work professionally and under the same terms
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as heretofore.
Jacinta Timmons xxxx

PS | have also participated in the continuous education programme and even though out of work | continue to attend these
programmes. Is there any shame amongst the PSI executive for what they are doing to professional Assistants?

16. | Margaret Hayes
| would like to comment on your proposed draft on temporary absence cover by a Pharmaceutical Assistant. | do not agree that
temporary absence should be restricted to 12 hours weekly. Since | qualified in 1978 | have always covered days off and holidays
of the Pharmacist. | have attended many continueing education courses to keep me updated in the profession. | certainly do not
consider your draft a fair and workable model. This new draft could lead to job losses and who is prepared to compensate us for
loss of work.
Temporary absence was not defined when | qualified in 1978 ans so rights were confirmed on me with regard to my employability.
The new model is not workable as emergencies arise in a phamacy eg sickness or berevements. Every chemist shop in the country
has a Supervising Pharmacist so there is no PA running or managing a pharmacy.
| see this new draft as a down grading of my qualification which was formulated validated examined and privately run by the PSI. |
do not understand why you would want to jeopardize the working conditions of a group of mostly female workers who have
supported and helped Pharmacists in providing a professional service to the public. The youngest PA is now about 55 years of age
so your proposal in a very ageist measure.
Hoping you can come up with a more realistic and improved draft.
Thanking You,
Margaret Hayes.

17. | Shirley Geurin

In response to the request for comment on the temporary absence cover by pharmaceutical assistants,

| wish just to state that | have thus far in my work life worked with three such assistants and | went through university with a
fourth.

It is my experience that all were individuals of the highest character and all performed and continue to perform their duties to
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very exacting standards.

| qualified abroad myself it was a revelation that such a qualification existed when | returned from the UK, but the enduring quality
of the persons who emerged from the course couldn’t fail to impress.

| haven’t taken the time to look as yet, but as the PAs have a minimum number of hours to practise ( 15 hours — this is two days or
1.5 days in most places) — | would assume that this stipulation also applies to pharmacists — though | have to admit that | am not
aware that it does — so that seems to me to be unfair and wonder at the basis of this, when it is not universally applied ( not
withstanding | am not 100% sure re this and its application to pharmacists). Furthermore, given the descriptions of the potentially
suitable absences, provided for under the 1994 document this curtails their flexibility further, especially given that we are only
discussing temporary absences. | do not know but it would be interesting to find out how the Pas still working are actually working
nowadays, as | work with a PA here, who would most certainly be competent to act in my temporary absence, but this is so
unlikely to come up that it is almost a moot point.

Similarly, | wonder at the rationale for the stipulation that their employment be permanent — as this is again not a requirement for
pharmacists and this prevent “locuming” as it were — this is possibly the intention, though it greatly reduces the flexibility of their
working.

It seems to me thought that it is a pity and frankly a legislative gap that they are not the subject of fitness to practise legislation.

Likewise in relation to CPD — this is very unclear and a great pity that the opportunity to make provision for this has not been
made.

Finally, given the timing of this, in so far as most peoples working live now span 40 years and its now 30 years since the final class
of PAs came out, with ten years left to work, | would be very personally disappointed if those persons has their potential livelihood
undermined rather than protected by legislation.

The world of pharmacy has certainly changed a great deal since | qualified and more so since the final class of PAs qualified, but
many will need to remain working to be in a position to retire without the threat of financial instability in retirement.

These are obviously personal views, but my most important point, in my own view is that these are persons off exceptional
character and professionalism in the discharge of their duties, so | would be loath to make it difficult for them to earn a living,
rather they should be supported by CPD etc to practise safely and well and through possibly greater flexibility with respect to
permanent employment.
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18.

Joseph Britton

Re: Qualified Pharmacy Assistants.

A qualified pharmacy Assistant is in full time employment in our pharmacy since 1979, AND honestly we would be lost with out
her.

In the event that | or our other full time pharmacist is absent for a full day | have always had the policy of also having a
pharmacist employed for the day along with our QPA.

Every locum over the years have commented on the amazing help she provides and the invaluable assistance in knowing each
and every patient their medical and their usage needs which in the case of patient care and safety is invaluable.

They the locum pharmacist can get a lunch break them selves in the confidence that there is a competent qualified person in
charge in their absence.

Personally in my career | find the experience of a long term serving qualified assistant superior than any pharmacist who has
been on the register less than five years, | know many will disagree with me but ask any of our patients and their confidence in
the competency in the professional staff present in our pharmacy.

Every citizen in Ireland has a right to earn an honest living and personally | find the proposals are contrary to this.

| understand there was an agreement between the Pharmaceutical Society of Ireland and the qualified pharmacy assistants way
back in 1994 and this agreement my own qualified pharmacy assistant stands by always .

| would urge a reconsideration and review of the proposals, otherwise a retrograde step will be carried out. We have a very
valuable and experienced asset to our profession in Ireland

Please don't throw the baby ( in this case the granny/granddad) out with the bath water.
| look forward to your response

Thank you for your consideration in this matter

19.

Shelia McCarthy

| am a Pharmaceutical Assistant working as same in pharmacy for 35 years. | carry out the business of a pharmacist in his or her
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temporary absence. It is with deep regret that it has come my notice that the Pharmaceutical Society of Ireland wants to define
temporary absence to less than 12 hours per week. If that becomes law, | will lose my job as | will be absolutely useless to my
pharmacist. | qualified as a Pharmacy Assistant so it is just disgraceful that my qualification is being taken from me.

Yours Truly,

Sheila McCarthy

20.

Bernadette McCann

To whom it concerns my name is Bernadette Mccann and | am a qualified pharmaceutical assistant. | qualified in 1982 and have
worked in community pharmacy ever since. | cannot agree to defining of temporary absence as to do so would surely mean
that | would be unemployable. | have always worked in the temporary absence of my employer and have done soina very
professional manner and am a very valued member of staff but if temporary absence is defined as you state then
unfortunately this may not be the case.l wish to continue to work as | have always done covering the temporary absence of my
employer and dont seek to conduct or manage a business or keep open shop on my own account. | feel that|'m a very
experienced employee who has given great service over the years. | take great pride in my work and am happy to do do any cpd
required of me .l cannot accept any definition of temporary absence that limits my qualification and as this matter have been
ongoing for a very long time | hope that it can be resolved to everyone's satisfaction. | know that qualified assistants have
been an integral and invaluable part of pharmacy and hopefully that will continue into the future .As you are aware we are by
and large a diminishing group of people with a lot of experience who have given professional service over the years and want
nothing more than to continue to do so into the future. We are a very professional group who have worked alongside
pharmacists for a long time and would like recognition for all our years of service by allowing us to continue to work in the very
professional manner that we have always done and continue to cover the temporary absence of our employers. Temporary
absence is just that and as such should not be defined in hours or days and we should be allowed to work as we have done
since we qualified in a professional and dignified manner

Yours sincerely Bernadette Mccann

21.

Patrick Brady

Pharmaceutical Society of Ireland (Regulation of Temporary Absence Cover by Pharmaceutical Assistants) Rules 2016

1 All PA's have to be registered to work and this statutory registration confers obligations and benefits on the registrant. The
obligations are enumerated in the 2007 Act and 2008 Rules.
2 The last graduate from the course which finished in 1985 is now over 30 years on the register and became a registrant under the
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statutory regulations of section 19 of the Pharmacy Act 1890

3 There is a non statutory code of practice agreed between PSI and PAA in 1994 which created an understanding between both
parties as to what 'temporary absence' meant.

4 There are approximately 400 PA's on the register and by a process of attrition and retirements this number is_ decreasing all the
time with no new additions.

5 The vast majority of PA registrants are female which in general creates more onerous work commitments where family are
concerned in relation to full time employment

6 Under section 6 of 1994 agreement PA 'shall be employed in the pharmacy concerned on a permanent basis for not less than 15
hours per week'. The PA could also cover 'annual leave' and ' the maximum number of days shall not exceed 14 calender days in
any single absence'

Any PA who completed the relevant academic and apprenticeship requirements and passed the examinations of the PSI could be
registered and was then employable in a 'protected profession' (benefit). As a consequence of this, PA's had a REASONABLE
EXPECTATION of their career path and the economic benefits of being regulated by statute and the rules that applied at that time
(Pharmacy Act 1890) The proposed changes in the RULES 2016 will alter the work parameters of the registrant and as a
consequence the ' reasonable expectation' of their chosen career.

Where a locum pharmacist is employed - even for a day or two - the 'employee’ PA is really the front of house person who knows
the local patients / customers intimately and all that that implies from a SAFETY point of view - e.g. family background, their ability
to comply with rx instructions, visual disabilities, independent living skills, a familiar face reassuring the patient on the need and
benefits of the medication.

| feel the core polemic, is that while pharmaceutical assistants have complied with the terms and obligations of their registration,
the goal posts will now be moved under the proposed rules, and their REASONABLE EXPECTATION of their ability to work in their

chosen profession will be compromised unilaterally.

Patrick Brady (B.Sc. Pharm.) not registered.

22.

Michael Wade

Your proposal to limit the time a Pharmaceutic Assistant can cover a pharmacist to 12 hours per week, is very short sighted and
misguided.
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It is also a disgraceful manner to treat a very valuable arm of our profession. Pharmaceutical assistants have been a vital
contributor to the safe and efficient working of our much maligned profession, and in most cases, have proven to be as
knowledgeable, efficient and caring as the pharmacists with whom they have worked alongside for many years.

23. | Bernie English
To whom it concerns,
| am a qualified assistant since 1980 and have worked many times in the absence of a pharmacist.l would not have chosen this as a
career if temporary absence was defined as per new draft.l cannot agree to a definition of temporary absence that reduces the
terms of my qualification.It seems incredible that the psi that conferred upon me a qualification that legally allowed me to w ork
in a specific manner for 36 years is now defining the terms of its qualification in a manner that would suggest that | was working
illegally all those years.
| have served my employers,the general public to the greatest of my professional ability for these years and do not enjoy this sort
of demeaning dismissive treatment.What did we do as a body of people !!

24. | Susan O’Keefe

To Whom It May Concern

| would like to make on submission to the Public Consultation on draft Pharmaceutical Society of Ireland (Regulation of Temporary
Absence Cover by Pharmaceutical Assistants) Rule 2016.

Pharmaceutical assistant’s qualifications must continue to be recognised, as they have been for upwards of 50 years. Many of the
assistants have made and continue to make a worthwhile contribution to healthcare in Ireland. Most have vast experience and are
an asset to local pharmacists.

| appreciate the PSI’s used to ensure sale pharmacy practice and patient safety | believe however, that the applications of the 12
hour ‘temporary absence’ regulation will be unremarkable and also casts doubt on the capacity and experience of pharmaceutical
assistants.

| believe also that rule 7 is a rule devised to phase out the use of all Pharmacy Assistants. As such, it should not be included in the
new rules for temporary cover.
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Kind regards

Susan

25.

Kathleen Curley

| am a registered pharmaceutical assistant and | qualified in 1975. My registration number is xxxxx. | have worked for 45 years in
accordance with the draft code of practice, within which the term 'temporary absence' is as yet undefined.

As generally occurs when a legal term is undefined, the meaning of that term naturally evolves through how it has been
interpreted over a period of time. My colleagues and | have worked for many years with a similar interpretation of the term which
does not restrict the term 'temporary absence' to a specific time period, such as the 12 hours you suggest. The majority of us have
been qualified for between 30 and 50 years. The status quo works. Why would the PSI wish to expend useful time, resources and
funding on trying to impose such a time period without considering the overall practical effect of putting this time period in place.

Defining temporary absence as a period of 12 hours will be punitive to the majority of us who have worked for many years with
the term undefined. The imposition of this newly defined term grossly undermines my skills and experience in the pharmaceutical
field. | am trusted and valued by my employer and have built up strong customer relations, many of whom have been coming to
me for advice for many years, indeed my advice has spanned many generations. How can it be fair to utterly change the meaning
of my qualification all these years later?

The imposition of this newly defined term assumes that Pharmaceutical Assistants are somehow seeking to conduct or manage
their own businesses in place of the pharmacist, which is not the case. It is truly unfair, and does not make sense to change it now
and to such a limited period of time.

| have worked in accordance with section 19 of the Pharmacy Act 1890 since | was 21 years old. The changes proposed undervalue
my pharmaceutical qualification which was undertaken in good faith and formulated and examined by the PSI.

| should be grateful if you would please seriously consider my submissions.

26.

Phil Keating

| write as a member of the public and as a person who has worked in community pharmacy for over 30 years. | have worked with a
number of Qualified Assistants over my years in pharmacy and never had an issue with their qualification. My understanding of
the qualifications is that they are competent to fill in when the pharmacist is not present. | have worked with Qualified Assistants
as they covered the Pharmacists days off, lunch times, holidays, illness cover and other unforeseen absences. | also worked with
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Assistants many times as locum cover.

As the PSI prefers to use "common sense"" approach when defining "whole time charge" where Supervising pharmacists are
concerned | do not understand the need to be so prescriptive when defining "temporary absence"

| do not see how it could be deemed "fair and workable" for a person to be at risk of breaking the law should their allocated 12
hours run out during cover for a Pharmacist, for example if a pharmacist were delayed returning from lunch or had a family
emergency. In such a case who would be guilty of the offense?, The Qualified Assistant or The Pharmacist who is absent for 1
minute after the 12 hours expires. Would the Pharmacy have to close or break the law!!?

| do not understand how any fair minded person could consider it fair to change the meaning of a qualification 30-50 years post
conferral. This qualification has stood for many years, why the need to change it now?

Is short | do not consider the draft proposals to be either fair or workable.

27.

Niamh Gallagher

| want to express my disgust on how these draft rules the PSI have created will have detrimental effects on pharmaceutical
assistants.

Since registering as a pharmacist in Ireland (2009) | have received nothing but kindness and advice from my colleagues. It appears
that they were ok to stand in the place of a pharmacist when there wasn't so many pharmacy courses available to students, and it

was impossible to get an actual pharmacist to stand in when a day off was needed. Now they have to stand aside while space

is made to accommodate the extra pharmacists that the PSI are happy to allow join their society and accept their registration fees.

| personally know about six pharmaceutical assistants and can vouch for their professionalism, pharmaceutical knowledge and
work ethic . They are all about 50+ years of age and have worked in community pharmacy all their lives, and often in the same
pharmacies, where they are trusted members of staff, and held in high esteem by their colleagues and customers alike. The

rapport that the pharmaceutical assistants have with the customers often go back years, people's parents have gone to them and

now their children are. Their vast pharmaceutical knowledge has broadened with their time in practice. | regularly attend IPU
training lectures and regularly meet my pharmaceutical colleagues | can say with absolute certainty that in the last role | held of

supervising pharmacist | felt absolute faith in taking days off and leaving the pharmaceutical assistant in charge, which | definitely

didn't when | had secured a recently qualified locum - who would not know the customers nor their family history and would not
have the experience both in dealing with the paperwork side of pharmacy nor dealing with patients.

Please reconsider any actions you are considering regarding pharmaceutical assistants,
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28.

Liam Grogan

My name is Liam Grogan. My xxxxxx is a qualified pharmaceutical assistant with over 30 years experience in community pharmacy.
She has worked in the temporary absence of a pharmacist since she qualified in 1982.

It is my understanding that the PSI now intends to define temporary absence, which if carried out as proposed will render my
Xxxxxxx qualification void. As the PSI prefer to use a ‘common sense’ approach when defining ‘whole time charge’ where
supervising pharmacists are concerned, | do not understand the need to be so prescriptive when defining ‘temporary absence’.

| do not understand how any rationalisation can be placed on rendering a qualification void, where the qualified person has been
for decades and have been qualified to do so. This qualification has been valid for decades, so why is there a need to change it
now?

If this proposal is implemented it would mean unemployment for my xxxxxx and the unlikelihood of acquiring future employment.
She is recently xxxxxxxx and supporting me and my sister in college and this would have dire consequences on the entire family
and have far-reaching effects for the future.

The pharmacist’s assistants are a small group of people with unquantifiable experience in their fields and this matter has been
addressed on many occasions in the past. The group deserve a fair outcome and depend on this ‘definition’ for their livelihoods.

Any change would mean substantial hardship for all concerned and this is unfair to a professional group of people who have
dedicated their whole lives to their careers.

| urge you to consider these actions strongly as they will adversely affect the people involved more than just redefining a
'definition’, it will mean the end of numerous careers and livelihoods.

29.

Nuala Curry

My name is Nuala Curry (Reg No. xxxx). | am a Pharmacist working in xxxxx. | have known and worked with XXXXXXXXXX XXXXXX
(Reg No. xxxxx) for seven years.

| have always found XXXXXX to exhibit the upmost professionalism in conducting her duties in the Pharmacy. She is extremely
competent at her job, and has a wealth of experience to draw on. XXXXXX is well respected and valued in the Pharmacy by
colleagues and patients alike. | am 100% confident in her ability to cover professionally for me in my absence for whatever the
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length of that time period may be.

| feel if the proposed changes where implemented it would in effect make her job null and void, thus affecting her ability to earn a
living from a qualification she worked hard to obtain and which she has developed during her years of experience . | think it is
extremely unfair to change the parameters of this qualification at this stage of her career.

In conclusion | strongly object to the implementation of any changes to the regulation of Temporary Absence cover by
Pharmaceutical Assistants.

30.

Margaret McGrath

It seems incredible that the governing body of pharmacy which would be deemed to be a caring profession could propose such a
limited period of unsupervised professional practice for people with my qualification.Surely qualified assistants have served the
profession very well for decades and pharmacists always valued their input.The pharmacists who qualified prior to the
introduction of the degree course respected the contribution we made since they knew their pharmacies were in safe hands when
they had any family emergency.The graduates also appreciated the experience that we brought to the day to day running of their
business and since the number who are now employed because of age is so low it is cruel to suggest that we should effectively
disappear.

| know there are people whose lives are going to be destroyed if this proposal comes into effect since they have financial
commitments and they will have to tell their families that their qualification has become obsolete overnight.How does one explain
to anyone that your qualification and experience have suddenly become worthless?,

There is nothing more to say.

31.

Mary Martin

Dear sir or Madame

| cannot understand your recent proposals to restrict working conditions for PA.

| have been dealing with various assistants in my lifetime and have never found fault with their work or professionalism.
In my opinion they are reliable and useful to pharmacies.

Why change the rules and compromise the working conditions of so many people.
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32.

Ivan Dixon

With regard to the 'temporary absence' guidelines.

1. Pharmaceutical assistant can provide 12 hours unsupervised cover in any one week provided they have provided 12 hours
'skilled assistance' the previous month. 'Skilled assistance' should be supervised by a pharmacist to qualify to provide
unsupervised assistance in temporary absence.

2. 12 hours of 'skilled assistance' the previous month to qualify to work in temporary absence of pharmacist should be increased
to 24 hours 'skilled assistance' the previous month.

3. Pharmaceutical assistant must be an employee of pharmacy in which they provide 'skilled assistance'.

4. Locum cover should be expressly forbidden (currently common practice).

33.

Louise Kennedy

I would like to comment on the draft 'temp absence' legislation.

| work with, and in the past, have also worked with, a pharmaceutical assistant. | can say with confidence that | would have
complete confidence knowing that these individuals are covering my absence. | would like to know the rationale for the twelve
hours maximum cover by a pharmaceutical assistant. What is the theory or evidence to support this period of cover? Why is it not
longer? Also, the stipulation that the assistant has had to cover 12 hours in the previous month; again, | would like to know the
rationale behind this requirement.

A more serious legislative point, relating to duration of work, that | feel needs to be addressed is the maximum continuous
working period completed by any one pharmacist or ph'ceutical assistant. Is it safe for any one pharmacist or assistant to do a
twelve hour shift, possibly without any proper break?

Another legislative point that | feel needs to be addressed is the absence of the CPD requirement for pharmaceutical assistants.
What is the rationale for this absence? Surely pharmaceutical assistants should be governed in the same way, and have the same
opportunity for CPD, as pharmacists.

| feel that the proposed legislation severely restricts the professional opportunities for pharmaceutical assistants.
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34.

Francine Kivlehan

| am writing to you today in response to the proposed Draft Rules recently announced by the PSl in relation to the regulation of
the term Temporary Absence Cover —and my concerns as to the ultimate consequences | believe it has for the role of
Pharmaceutical Assistant (PA).

It seems to me to be a gross undermining by the PSI of the PA role, certainly if you consider the history and years of service that
such individuals across the country who hold PA qualifications, many of who have worked in their respective community
pharmacies for several years under the faith and trust of their supervisors, colleagues and customers alike.

In my opinion it reads as a form of marginalisation towards this group of people — which to my knowledge is mostly made up of
women in their mid-50’s. Having taken the time to read through the proposed Draft Rules and background information provided
on the PSI website, | believe that if it were to come into effect it would make this group of highly experienced and qualified
professionals unemployable for the job that many of them have already been doing very well until now.

The service, advice, knowledge and standard of care | have personally received from the Pharmaceutical Assistant in my local
pharmacy over the years is excellent. | have trusted them completely with any of my health concerns and ailments, to the extent
that it really is the only reason | am a customer of my local pharmacy. And | am certain | am not alone in this opinion, should you
ask other customers who are loyal to their own community pharmacies they would most likely offer up the same reason.

This rather unique group of qualified professionals — PAs — are a valuable resource to their local pharmacies across the country.
They should be rewarded for their years of service and the part they have played in the 126 year history of how Pharmacy has
developed in this country. Their level of professionalism at their own jobs | am sure has set the bar for the younger generations of
Pharmacists that have followed them, not least in terms of providing support and a readiness to share their experience and
knowledge with their younger colleagues. If the PSI are looking to advance on the regulation of Pharmacists in this country,
perhaps they should consider upgrading PAs to the same equal footing as Pharmacists? At this stage of their careers with the vast
experience they have attained, it would be their right.

Defining the term Temporary Absence in the manner proposed, especially after the PSI were happy to allow PAs to join their
society and pay their fees — it is an insult. It raises many questions as to the motives and even integrity of such an association why
such a proposal would even be considered at such a time when the reality is that the role of PA will be non-existent ~10 years
from now. However, in an attempt to try and keep this letter brief | will only ask 1 question. Why is it 126 years after the
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introduction of the term is the PSI now attempting to define Temporary Absence? Why is it that the PSI might believe that
someone can be “competent” to cover the absence of a Pharmacist for 12 hours per week, and 1 minute over that time are
“incompetent”? To me at least, it makes no sense.

| would ask that the PSI please reconsider any actions they are considering regarding Pharmaceutical Assistants in relation to the
definition of the term Temporary Absence. Thank you for taking the time to read my letter.

35. | Mary O’Malley
To whom it concerns
My name is Mary O Malley and | am a qualified assistant since 1985.lam not happy with the new proposed regulations in relation
to temporary absence.l have been working in pharmacy since 1985 and now you are trying to say that this qualification isn't worth
the paper its written on .l have provided all my employers and all my customers the best of my time and knowledge and
experience and now the PSI are undermining our qualification. | am still working 3-5 days a week and | have not been working in
accordance with the Code of Practice but have been employed based on a different understanding of temporary absence in 2
pharmacies.How come a qualification received in good faith after 4 years of study is now null and void in the eyes of the
PSI.WHAT HAPPENED !!!!
/
Awaiting your response

36. | Brian McDonald

Submission on Temporary Absence cover
As a member of the public | wish to make a submission on the above draft rules.
As | understand it there are 11 rules most of which are definitions and not really up for discussion.

| would have a problem with two rules i.e. Rules 6 and 7.
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| read that the PSl are looking for a “fair and workable “model and are trying to provide the public with the assurance of best
pharmacy practice and patient safety.

Rule 6

The impression these rules give me is that the PSI considers that there is a risk that after 12 hours a week the Pharmacy assistant is
no longer competent. If this is true | do not understand how they can be competent again the next week for another 12 hours. As
a member of the public | am concerned that the PSI are sending mixed messages to the public as to whether these people are
properly qualified. | would respectfully suggest that if the qualification is in doubt then the fault lies with the people who
educated, examined and qualified this grade of people. Then | would ask who else did they qualify? Should we be looking at any
other pharmacy qualifications?

| also hear on the PSI website the definition of the role of the Supervising Pharmacist. It talks of using common sense when
defining “whole time charge”. | would determine that when the Supervising Pharmacist is not present in the shop they are
temporarily absent. Why can that same common sense not apply here?

Rule 7

| do not understand the need for the Assistant to perform “skilled assistances” for a specified time on an ongoing basis. Once the
Supervising Pharmacist is confident that a person is capable and competent that should be enough.

The qualification that Assistants have has stood the test of time for over 100 years. | do not consider it fair to change the meaning
of what a qualification is when these people have been working in the profession for a minimum of 30 years. | do not believe the
PSI has the right to bring about the demise of an entire register of people they themselves qualified. That is exactly what will
happen if these rules become law.

| do not consider these rules to be “fair and workable” and in no way address any public safety issues. Do not think you are
implementing these rules on my behalf.
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37.

Pauline Kavanagh

| am Pharmaceutical Assistant Pauline Kavanagh reg no. xxxxx and here is my comment on the proposed draft rules.

| am both disappointed and insulted by the way my colleagues and | have been treated by the Pharmaceutical Society for the last
20 years. | do not see how the draft Rules No 6 and 7 are either fair or workable or give assurances of best practice to the public.

My employer hired me almost 19 years ago to cover any period of time that he was absent from the shop. That is what the
understanding of my qualification was when | qualified. | could not carry on open shop on my own account but was competent to
transact the business (all of the business) of the Pharmacist when they are temporarily absent. The meaning of absence covered
days off, lunch breaks, late starts, holidays, illness and any emergencies that might arise. Restricting my hours of cover to 12 hours
per week will mean | can no longer fulfil the role | was employed to do. | therefore could be made redundant at any time and this
is after 19 years of service.

| have talked at length to numerous people of all professions including Pharmacists, Doctors, Solicitors, Barristers, Accountants,
Teachers, TD's and a Senator in Dail Eireann. Not one person | spoke to could understand the sense or reason in what the PSl are
doing to Assistants.

| find it hard to understand how a council of 21 people could honestly think that these draft rules are fair or workable or give any
assurance to the public. They cast doubt on the ability of an assistant to be competent after 12 hours a week, yet they are back in
play the next week.

It is the responsibility of the Supervising Pharmacist to ensure the Assistant and indeed anybody working in the shop is competent
to carry out their duties. This is not the remit of the PSI.

The PSl are happy to use the "common sense " approach when defining what "whole time charge" is where the Supervising
Pharmacist is concerned.. Why can they not use the same common sense to determine that when somebody in whole time charge
is absent they are in "temporary absence"

If these rules become law who would be guilty of the offence should the pharmacist be delayed and not make it back to the shop
within the 12 hours?

Would the guilty party be guilty of a crime ?
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What would the penalty for such a crime be ? Would they then have a criminal record ?

What kind of assurance would it give the public if they see a shop closed or unable to dispense prescriptions when someone who
dispensed a prescription five minutes earlier is still in the shop? What kind of mixed messages will this send to the public?

| do not think these rules are well thought out. They are neither fair or workable or assuring to the public. They are not practicable
in the real world.

| do hope that the PSl listen to reason and come up with something more fair and workable. | am not looking for anything over or
above what | believe | earned and have as a right .

| want the PSI to honour the meaning of the qualification they conferred on me more than 35 years ago.

38.

Laura Bashford

| am writing to you regarding the proposed amendment regarding pharmaceutical assistants. | am a pharmacist and | have
Imocumed in many shops. | have encountered a few pharmaceutical assistants and every single one was amazing at their job. They
helped me when | was just qualified and thought me a lot. If you define temporary absence to the minuscule amount that you are
proposing you are effectively ruining the career of many of these assistants. Some which are nearing retirement age anyway.
These rules are unfair and are reneging on promises made to these people when they studied all those years ago. | wholly do not
support this proposal.

39.

Ailbhe Byrne

| am writing in relation to the draft publication for Regulation of Temporary Absence by Pharmaceutical Assistants. Having read
the draft publication, | am of the opinion that these new regulations are entirely unfair and discriminatory against a minority
group of qualified Pharmaceutical Assistants. | do not need to point out to you the small number of these — mainly — women left
working, or the small number of years they have left before retirement. Nor do | need to point out to you that Pharmaceutical
Assistants have anywhere ranging from 30 to 50 years practical experience in the industry, and that this experience translates into
competent, qualified and capable Pharmaceutical Assistants. It is my opinion that Rules 7 & 8 are entirely unfair and unworkable.

In relation to Rule 7: Placing such strict limits on the number of hours a Pharmaceutical Assistant is allowed to work translates into
a claim of incompetence after that number of hours is fulfilled. Pharmaceutical Assistants have worked alone in the temporary
absence of Pharmacists since their qualifications were conferred. After decades of experience, are we now to assume that they
are incapable of maintaining the same level of knowledge and professionalism after 12 hours in one week? What would happen if
they were to work a Friday and Saturday in one week and a Monday and Tuesday in another? Are they incapable of fulfilling their
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job requirements for more than 12 hours in ANY seven days, or does the resetting of the clock on Monday morning reinstated
their skills, allowing them to restart their allowed 12 hours? | am, perhaps, being ridiculous, but so are these arbitrarily decided 12
hours of competence. This doesn’t even take into account the impracticalities of this limit; for example, instances of emergency
where a Pharmacist would be forced to bring in an inexperienced and unknown (to the patients) locum to cover him- or herself,
should there be the need, instead of getting assistance from a trusted employee and colleague.

Furthermore, that Pharmaceutical Assistants would be required to work with a supervising pharmacist for 12 hours in each
preceding month is a highly insulting addition into an already unworkable proposal. With decades of experience, these
Pharmaceutical Assistants are suddenly required to look over the shoulder of their Supervising Pharmacist for 12 hours per
month? To what end? To learn the skill they have been practising for decades? Or to make it so awkward for a Pharmacist to hire a
Pharmaceutical Assistant, that the Assistants all lose their employment? That certainly seems to be the only goal with this rule.
Again | do not need to point out the fact that there are about 10 years before the last of the PSI Qualified Pharmaceutical
Assistants retire, meaning the “issue” of their qualification is quite literally a dying one.

In relation to Rule 8, | would point out that the very essence of the original qualification, as set out on your own website which
states that assistants can “act on his/her [the supervising pharmacist’s] behalf, and carry out the functions of the pharmacist” is
completely contradicted by the rule stating an assistant “shall not act in the capacity” of a supervising pharmacist. This entirely
vacates the meaning of the original qualification and again points to what appears to be an insidious attempt to entirely remove
Pharmaceutical Assistants from the workforce.

Most patients would not even be aware that there is a very small difference between the qualifications an Assistant and a
Pharmacist have. Most would not even be aware of whether or not the nice woman in their local pharmacy has one qualification
or the other, because Pharmaceutical Assistants have been doing the same job as Pharmacists for decades. Attempting to redefine
Pharmaceutical Assistants’ qualifications is simply an attempt by the Pharmaceutical Society of Ireland to bully a minority group
within their organisation, who have worked to the rules set out by the PSI at the time of their conferral. If the PSI wants to remove
the title of Pharmaceutical Assistant, the only fair way is to register Pharmaceutical Assistants as Pharmacists, granting them the
same rights, and liabilities, as a Pharmacist. Their decades of experience have to count for something.

40.

Conor Heneghan

I am writing to you to strongly object to your proposal to define temporary absence for Qualified Assistants .

| have two aunts who have been Qualified Assistants for nearly 40 years each and have worked diligently according to the terms of
their Qualifications under Section 19 of the Pharmacy Act 1890.
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It is extremely difficult for Assistants to agree to a definition of temporary absence that reduces the terms of their qualification
they have worked to since their conferral and registration by the Pharmaceutical Society in 1975 and 1978 respectively.

At the time of their conferral, temporary absence was not defined and so conferred rights on them with regard to employability .

It is very sad to think that a society they have been a member of for nearly 40 years deem it necessary to demean them now as
they head towards retirement.

| would respectfully ask you to leave them in peace.

41.

Jarlath Heneghan

Dear Sir/Madam,
| am writing to you to strongly object to your proposal to define temporary absence for Qualified Assistants.
| have two sisters who have been Qualified Assistants for nearly 40 years and have worked diligently according to the terms

of their Qualifications under Section 19 of the Pharmacy Act 1890 which is 126 years now.

It is extremely difficult for Assistants to agree to a definition of temporary absence that reduces the terms of their qualification

They have worked to since their conferral and registration by the Pharmaceutical Society in 1975 and 1978 respectively.

At the time of their conferral, temporary absence was not defined and so conferred rights on them with regard to employability.

It is very sad to think that a Society they have been a member of for nearly 40 years, deem it necessary to demean them now as
they

head towards retirement.

| would respectfully ask you to leave them in peace.
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42. | Darragh Heneghan
| am writing to you to strongly object to your proposal to define temporary absence for qualified assistants. | have family members
who have been qualified assistants for nearly 40 years each and have worked diligently according to the terms of their
qualifications under Section 19 of the Pharmacy Act 1890 which is 126 years now.
It is extremely difficult for assistants to agree a definition of temporary absence that reduces the terms of their qualification they
have worked to since their conferral and registration by the Pharmaceutical Society in 1975 and 1978 respectively.
At the time of their conferral, temporary absence was not defined and so conferred rights on them with regard to employ ability.
It is very sad to think that a society they have been a member of for so long, deem it necessary to demean them now as they head
toward retirement.
| would respectively ask you to leave them in peace.

43. | Michael Heneghan

| am writing to you to strongly object to your proposal to define temporary

absence for Qualified Assistants .

| have 2 aunts who have been Qualified Assistants for nearly 40 years each and have worked diligently according to the

terms of their

Qualifications under Section 19 of the Pharmacy Act 1890 which is 126 years now !

It is extremely difficult for Assistants to agree to a definition of temporary absence that reduces the terms of their qualification
they have worked to since their conferral and registration by the Pharmaceutical

Society in 1975 and 1978 respectively .

At the time of their conferral , temporary absence was not

defined and so conferred rights on them with regard to employability .

It is very sad to think that a Society they have been a member of for nearly 40 years , deem it necessary to demean them now as
they head towards

retirement .

| would respectfully ask you to leave them in peace.
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44. | Louis Heneghan
| am writing to you to strongly object to your proposal to define temporary absence for qualified assistants. | have two sisters who
have been qualified assistants for nearly 40 years each and have worked diligently according to the terms of their qualifications
under section 19 of the pharmacy act 1890 which is in it's 126th year now.
It is extremely difficult for assistants to agree to a definition of temporary absence that reduces the terms of their qualification
they have worked to since their conferral and registration by the Pharmaceutical Society in 1975 and 1978 respectively.
At the time of their conferral temporary absence was not defined and so conferred rights on them with regard to employability. It
is very sad to think that a society they have been a member of for nearly 40 years deems it necessary to demean them now as
they head towards retirement.
| would respectively ask for you to leave them in peace.

45. | Michele Durcan
| am writing to you to strongly object to your proposal to define temporary absence for Qualified Assistants.
| have two sisters who have been Qualified Assistants for nearly 40 years each and have worked diligently according to the terms
of their Qualifications under Section 19 of the Pharmacy Act 1890 which is 126 years now! It is extremely difficult for Assistants to
agree to a definition of temporary absence that reduces the terms of their qualification they have worked to since their conferral
and registration by the Pharmaceutical Society in 1975 and 1978 respectively.
At the time of their conferral, temporary absence was not defined and so conferred rights on them with regard to employability.
It is very sad to think that a Society they have been a member of for nearly 40 years, deem it necessary to demean them now as
they head towards retirement.
| would respectfully ask you to leave them in peace.

46. | Michele Parle

| am writing as a Pharmaceutical Assistant having qualified in 1977,thus having almost 40 years experience in my chosen career.

My understanding is that the Council of the PSI has proposed draft rules,for public consultation, as to what specifically constitutes
the “ temporary absence “of a registered pharmacist, the definition of which has never been satisfactorily agreed. In attempting to
define this on-going dilemma, Rule 6 of the proposal states that “ a period of absence does not exceed 12 hours in any one week”,
and furthermore, the PSI wish to reduce the necessary hours provided in the previous month at the same registered retail
pharmacy, to entitle the Pharmaceutical Assistant provide this cover.

In my own experience,l have never agreed to this draft Code of Practice,simply because it was never a legal document and ,as
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such ,has no legal status with which we must comply.

At present,| am in permanent part-time employment and have been for the past 12 years.This constitutes 16 hours employment
over 2 days. On any occasion that | have been called upon to act as locum in another pharmacy, | have undertaken a full 8 hour
day,without a break from the premises,to fulfill the terms of my qualification, responsibilities and employment. The issue of prior
working hours in any given Pharmacy were never relevant, as the temporary absence situation had never been precisely defined
or addressed, so my standing as a qualified Pharmaceutical Assistant and ability to practise was never in question.

| strongly disagree with and have difficulty reconciling any change implemented that would impinge negatively on the specific
definition regarding the terms of my qualification, that would reduce any aspect of over 35 years of my working experience, in the
eyes of the public and my work colleagues, and by so doing, would undermine the confidence placed in my ability to perform both
legally and professionally,as | believe | have been doing and which | wish to continue.

47.

Maura Doyle

| would like to put forward my thoughts on the draft re "temporary absence.".
PSI are determined to ruin the jobs for assistants by trying to fix this "old chestnut".this is not fair to us.

By defining the term to 12hrs cover our jobs are severely limited if not totally a loss.I think it is reasonable to include ------- annual
leave of the Pharmacist ---in the proposal and even with that it still would mean loss of earnings for us

What about our entitlements to work with minimum 12hrs a week-- sorry monthly would suit ye nicely, keep our hand in!!  this
is so condescending-- no thanks

Leave our jobs alone temporary absence means exactly that

Why can't each pharmacy who employs an assistant submit the "temporary absence"for their own pharmacy to you the regulator
and you decide if the issue is being abused.

Are the supervising pharmacist on to be trusted to do this.?
Telling the retail sector again how you want things done and we have to do it,is this fair no!,

Please take my humble points on board
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Maura doyle

(assistant pharmacist 1981-all my life and | would say without sounding sad,| really enjoyed my time as ass in many great
pharmacist please leave our jobs alone!!)

48.

Celine Culkin

To who it may concern.

| do not agree to the draft rules. | know and have worked with different pharmaceutical assistants. Whenever any one of them has
worked in 'temporary absence', their standards have been excellent. | do not see them posing a risk to health and safety. On the
contrary, it is central to their work ethic. The recognition and value of their experience is essential in an occupation that has seen
many changes over the past years.

| worked in pharmacy for 20 years and know what our customers want which is mostly contact with the same person who know
their needs. Pharmaceutical Assistants know their customers and their customers trust them.

The pharmaceutical assistant, | worked with is both knowlegable and trustworthy and the shop is in 'a safe pair of hands'
whenever she is there.

| see very little difference between pharmacists and pharmacutical assistants.

My understanding is that they were educated and qualified by the PSI and pay an annual registration fee to allow them to work
.Temporary absence was never defined and this group of professionals (mostly women in their mid 50s) contribution to pharmacy
and their many years of experience, should not be written off or demeaned.

It appears illogical to define 'temporary absence' i.e., a pharmaceutical assistant is competent to perform his/her duties for 12
hours and on the 13th hour is not?

It is the remit of the PSI to protect this group of people instead of using tactics to undermine and make them unemployable.

| am hoping that my submission will be considered favourably.
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49.

Dympna Doyle

| wish to addd my voice to object to changes that are proposed re Temporary absence. My sister has worked as a Pharaceutial
Assistance for the last 34 years and has performed her duties to the utmost giving advice and care to all in her community. If
these changes go ahead it will effectively mean that her qualification will be null and void despite having worked in this
environment all her working life. She should be allowed to continue as is until her retirement as she is a single parent doing her
best to put her two children through college.

| trust you will look again at these changes and consider the impact they will have on all the Pharmaceutical Assistants still
working.

50.

M J Heneghan

| strongly object to the proposal to define ‘temporary absence' for Qualified Pharmaceutical Assistants.

| have family members that are qualified Assistants for many years who have worked diligently according to the terms of their
qualification & registration under Section 19 of the Pharmacy Act 1890.
They are members of the Pharmaceutical Society of Ireland for nearly 40 years.

51.

Linda McDonald

| am making comments on the draft proposals re Temporary absence cover by qualified assistants.
| do not believe Rule 6 is either fair or workable or addresses any public health and safety issues.

| see no logic in having the word temporary defined in a finite number of hours per week.
Whatever number is declared has the potential to be exceeded in unforeseen circumstances.
Assistants always had the right to cover a pharmacists holidays and | see no mention of this.

As for rule 7

| know of no other qualification where once qualified a person has to prove themselves every month
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Assistants not being subject to fitness to practice reflects very badly on the PSI. not the assistant

It would serve the public better if the PSI regulated properly and held all the people they have on their registers to account.
Otherwise why bother to keep the register.

Everyone involved in health care should be accountable for their actions. Everyone on an official register should be compelled to
do CPD and CE. If the PSI had rules to that effect it would serve the health and safety of the public much better.

The draft rules as they are only serve to make the vast majority of assistants redundant.

| do not consider the draft rules fair or workable and | hope the PSI will reconsider.

52. | Patria Jordan
| am writing to you to strongly object to your proposal to define temporary absence for Qualified Assistants.
| have two dear friends who have been Qualified Assistants for nearly 40 years each and have worked diligently according to the
terms of their Qualifications under Section 19 of the Pharmacy Act 1890 which is 126 years now.
It is extremely difficult for Assistants to agree to a definition of temporary absence that reduces the terms of their qualification
they have worked to since their conferral and registration by the Pharmaceutical
Society in 1975 and 1978 respectively .
At the time of their conferral , temporary absence was not defined and so conferred rights on them with regard to employability.
It is very sad to think that a Society they have been a member of for nearly 40 years , deem it necessary to demean them now as
they head towards retirement.
| would respectfully ask you to leave them in peace.

53. | Deirdre Lynch

SUBMISSION ON DRAFT PROPOSALS re TEMPORARY ABSENCE
| am a Qualified Pharmaceutical Assistant. | qualified in September 1978, this means it is 42 years since | began this career in
pharmacy. | completed the apprenticeship and college time set down by the Pharmaceutical Society of Ireland. My certificate of
qualification states | have passed the examination entitling me “to act as an asssistant to a pharmaceutical chemist in accordance
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with the provisions of Section 19 of the Pharmacy Act (Ireland) 1875,Amendment Act,1890. This does not entitle the holder to
conduct or manage a business or keep open shop on his own account.” | have always worked within this remit and have never
accepted the draft code of practice.

| have been employed under a different understanding of the term temporary absence ie when the supervising pharmacist is not
present in the business they are temporarily absent. Therefore | cannot agree to a definition of temporary absence since it reduces
the terms of my qualification .

| have always worked legally covering the pharmacist on their days off,holidays,sick leave and unscheduled absences which occur
frequently in a retail business. It seems to me to be

beyond belief that the very body that conferred this legal right on me is now defining the terms of qualification which would
suggest | have been working illegaly for 40 years .

| have worked with pharmacists for many years and they have had great respect for my qualification and work.At this time | work
between two shops owned by the same pharmacist. In one shop | cover twelve hours per week plus any time the supervising
pharmacist needs me to cover. In the other pharmacy | work 17 hours per week plus any time needed by the pharmacist outside
this. The draft rules stating temporary absence does not exceed 12 hours per week will alter the terms of my employment, cost
me my job and render me unemployable. As the main earner in my family this will have enormous consequences .

Defining temporary absence as a set amount of hours per week is unworkable. Taking the twelve hours proposed by the PSI it will
be an offence if | cover twelve hours plus one minute . If the pharmacist is delayed or becomes ill suddenly-as recently occured-
which of us breaks the law? My supervising pharmacist knows the relationship | have with the customers and my knowledge of the
business and how it is run .

Temporary absence has an established meaning in terms of our qualification. It has always been understood as “not permanent”,
changing this has the effect of interfering with the established right to practice on the part of the PA which attracts constitutional
protection as both a personal and property right (Articles 40.3 and /or 40)

This draft proposal is unworkable in the real world of retail pharmacy where unsceduled absences by the pharmacist can happen
at any time for a number of reasons eg a sudden family illness. Pharmaceutical Assistants are qualified to take over in these
situations and act legally doing so. To

define this qualification as a certain number of hours belittles the qualification conferred by the PSI

on P As . It is unjust ,unfair to a professional group and should not become law.
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54. | Gary Stack
| wish to make a submission to the public consultation on the on draft Pharmaceutical Society of Ireland (Regulation of Temporary
Absence Cover by Pharmaceutical Assistants) Rules 2016.
| believe that the proposed stipulation on what constitutes a temporary absence is far too restrictive and represents too significant
change from the rules that have operated successfully to date. | believe that the rules that are currently in force should be
maintained. | have some experience of working with registered pharmaceutical assistants and have found their performance to be
beyond reproach. | do not see the merit in restricting their ability to practice in such a manner, given that they have successfully
practiced in the absence of pharmacists across the country for many years.
As a member of xxxxxxx, | believe that it would be preferable, to all parties, to bring pharmaceutical assistants under the umbrella
of the CPD requirements expected of pharmacists. This would allow pharmaceutical assistants to continue to operate as they have
up to this point and would also assure the public of the professional competence of these individuals.

55. | Sean Doyle

As a practicing community pharmacist, | have found the role of the Pharmaceutical Assistant to be extremely beneficial in the
community pharmacy setting. Hence | have numerous concerns regarding the Regulation of Temporary Absence Cover by
Pharmaceutical Assistants

Firstly, | believe that Pharmaceutical Assistants should be allowed to cover a registered pharmacist annual leave providing the
period does not last for longer than 1 month. As the Pharmaceutical Assistants course has ceased in the 1980's, all of the
Pharmaceutical Assistant bring vast experience to the role and, if practicing, should be well up to date (as all practicing pharmacist
should) on all pharmacy related matters.

Secondly, | also believe that they should be allowed to cover 2 full working days or 18 hours (9am - 6pm) in any given week on the
temporary absence of the registered pharmacist. This is especially important in pharmacies that work late hours and on Sundays.

Finally, | feel that it is very unfair for Pharmaceutical Assistants to have worked 12 hours in the previous month to

cover temporary leave for the regular pharmacist. They are trained, skilled assistants, with adequate clinical knowledge, who are
more than capable of going into a pharmacy setting without having previously worked 12 hours in that said pharmacy over the
course of the previous month. This will also have severe implications to Pharmaceutical Assistants who practice as locums. If a
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locum is required at any given pharmacy and a locum pharmacist is not available but a Pharmaceutical Assistant is available,
should the pharmacy have to close its doors and cease business because he/she has not worked the required 12 hours over the
previous month? This is utterly preposterous. This is very relevant in rural areas where not as many locum pharmacists are
available as in urban areas.

| hope my feedback was helpful and look forward with interest to your findings

56.

Pauline Murphy

My name is Pauline Murphy and | am a Qualified Pharmaceutical Assistant. | qualified in 1978 and having completed a four year
course, which was run by The Pharmaceutical Society of Ireland, | was presented with my Certificate which came under Section
19 of the 1875 Act (that | as a Qualified Assistant was competent to "transact the business of a licentiate of the Pharmaceutical
Society in his/her temporary absence but shall not be entitled to conduct or manage a business or keep open shop on their own
account"). These are the terms of the course for which | signed up for and for which | paid my fees to the Pharmaceutical Society
of Ireland, and | have adhered to my part of the agreement for the past 38 years.

Since the cessation of the Pharmaceutical Assistants Course many attempts have been made to try and downgrade our
qualification. Most recently bullying tactics have been manifestly employed by the Pharmaceutical society of Ireland and its
representatives to try and enforce a Draft Code of Practice. This is evidenced in pressurising pharmacists themselves to limit the
amount of hours per week that we could cover in their temporary absence. This Code of Practice was "never" a legal document
and | was "never"employed by any pharmacists under these terms. | have worked for two pharmacists for the past twenty years
and am held in high regard by both. Throughout various inspections carried out on us over many years, there was never any
mention ever of THE AMOUNT OF HOURS THAT | COULD COVER (NB).

In the case of one pharmacist | work for: | have covered her day off every week for the past twenty years and | have never let her
down in this period. Furthermore many times over these last twenty years, if for example | was on holidays, this same pharmacist
found it impossible to get locum cover. Even as recently as last year while | was away, and at the same time the pharmacist
became sick, she had to close the pharmacy on a bank holiday Saturday as she could not get any locum cover. | do not think the
PSlin any way realise that it is very difficult to get locum cover all over the country. Furthermore, | know all the customers
personally and | go over and above any call of duty to provide a personal and professional service to all the customers in her
temporary absence.

It is safe to assert that pharmacy has changed in the last number of years, especially with tighter margins for pharmacy owners. |
predict with surety that if this new regulation cover for Pharmaceutical Assistants comes into force, one of my current employers
will be forced to reduce my hours and possibly make me redundant. Therefore why should my emploter have to pay the extra cost
of "the skilled assistance" hours when | HAVE BEEN COVERING THE PHARMACISTS DAY OFF WITH" NO SKILLED ASSISTANCE" FOR
THE PAST 20 YEARS. Why after 20 years do | need to do skilled assistance ???? (NB).
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| work for a family of pharmacists who own a number of pharmacies and who | have worked for twenty years +. They have
great respect for all Pharmaceutical Assistants and do not want the “temporary absence” changed. | have a letter from this entity
saying that if the temporary absence changes, with regard to the number of hours we can work in one store per week, then they

One must ask: Why not upgrade us like other professional bodies? Could the reason be that we are 400 Women? | certainly do not
think this attempt to downgrade us would be happening to a professional group of males. There would be political upheaval and |
cannot promise there will not be the same in this case. | have six years left to retirement and if this draft proposal goes ahead | will
lose hours and it will also downgrade my qualification. Furthermore | will lose money and | have a daughter still in college, how am
| going to fund her?? | also have a son who just finished college and who is trying to get a job but will needs funding till that
happens. Can you answer these questions?

| conclude by stating that | want to continue working in the pharmacies | have been working in for the past twenty years till |
retire in six years’ time. | undertook this course in good faith, which was set up, examined and privately run by the PSl itself. Now
you want to change the terms of that qualification and by doing so change my working conditions? All this now after 38 years as a
Pharmaceutical Assistant: how can it then be that am | not competent to cover a pharmacist’s day off without “skilled assistance”?
Logically how did | manage to be competent for the last 38 years to cover the pharmacist’s day off without this so called "skilled
assistance "!

Finally | want to state that | have never agreed to any code of practice and | have not been working in accordance with same. My
understanding of my employment terms in relation to temporary absence does not conform to this code of practice or any newer
changes/proposals on temporary absence.

57.

Aishling Melvin

| am writing to you to strongly object to your proposal to define temporary absence for Qualified Assistants.

My mother and my Aunt have both been Qualified Assistants for over 40 years. | am sure some of you weren't even born when
they started working. It seems outrageous to me that you would like to now come and reduce the terms of their qualifications,
with only just a few years left before they retire. There are such few Qualified Assistants in Ireland and | would ask that you leave
them in peace and find something more useful to do with your time.
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58.

Marc MacSherry

| wish to support the views of many Supervising Pharmacists, Pharmaceutical Assistants and members of the public in the xxxxx
area who do not see the need to change the interpretation of “temporary absence” cover as it applies to Pharmaceutical
Assistants.

If a specific timeframe (12 hours) to cover “temporary absence” were to be set in legislation, it would not allow for unforeseen
events/emergencies that could delay the Pharmacist e.g. traffic delays, illness, family emergencies etc. In addition, it could not be
considered “fair and workable” for a Pharmaceutical Assistant to be at risk of breaking the law should the 12 hours run out if the
pharmacist got delayed. Should such as situation arise and the pharmacy had to be close after the 12 hours had elapsed for
insurance reasons, then this would impact greatly on members of the public especially in rural areas.

Taking all of the above into consideration, it would appear to me that there are is no clear rationale as to why "temporary
absence” needs to be qualified in legislation.

43




59.

John O’Donovan

In an attempt to define temporary absence | believe the PSI claim to be looking for a fair and workable model that will give
assurances to the public regarding health and safety.

| have read the draft rules and | cannot understand how reasonable or fair minded people could think the proposed rules are fair
or workable in the day to day running of a retail pharmacy business. | do not feel it is assuring to the public to put doubt in the
mind of sick people that a person could be allowed to dispense prescriptions on their own only for a defined numbers of hours per
week. That implies there is a risk in going beyond this number. It casts doubt as to how qualified these people are. How can
someone be competent for only a set number of hours per week then run out of time until the next week and then be competent
again. If the Pharmacist is late and the 12 hours expires half way through the assistant dispensing a prescription would they only
be able to give two items if there were four items on the prescription.

As it would constitute an offence to cover more than 12 hours per week who would be in trouble at one minute after the 12
hours. will the pharmacist or the assistant be guilty of the offence. Will this amount to someone breaking the law of the land?
would they then have a criminal record?

| have always believed that the only difference between a pharmacist and a qualified assistant was that the latter could not keep
open shop on their own account but they could transact the business in the temporary absence of the pharmacist.

Is it legal to change the meaning of a qualification many years after granting it? | would think this is a breach of a persons human
rights it is certainly a breach of contract. | could see a court action been taken should the PSl insist on implementing these rules as
they are

| do hope the PSI will reconsider and redraft a more fair set of rules maybe try using the same common sense used when defining
what "whole time charge" means.
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60.

Helen Devaney

| am a Pharmaceutical Assistant since 21st May 1966. For fifty years | have worked in a number of xxxxx pharmacies. | have always
worked with great care, honesty, integrity, kindness, professionalism, and pride in a job well done. | have maintained my
educational standards over time by attending ‘Continuing Professional Development Lectures in Pharmacy’ amounting to one
hundred and ten hours in total.

My understanding of ‘temporary absence’ comes from an agreement between the PSI and our Association, the Pharmaceutical
Assistant’s Association which was reached in 1994. Under section 6 of that agreement the PA ‘shall be employed in the pharmacy
concerned on a permanent basis for not less than 15 hours per week’. The PA could also cover ‘annual leave’ and ‘the maximum
number of days shall not exceed 14 calendar days in any single absence’.

Consequently, | have always had a ‘reasonable expectation’ of my ability to work in the profession for which | had completed the
academic and apprenticeship requirements, and for which | had passed the proscribed examinations of the PSI, and for which |
had registered with the PSI (to whom | have paid a registration fee for the past fifty years).

The proposed changes in the’ Rules 2016’ will alter the work parameters under which | have always been employed, the
consequence of which will reduce my ‘reasonable expectation’ of continuing with my career.

The proposed changes are impractical, are unreasonable, are discriminatory, are without precedent, are grossly unfair, and are
against European labour laws. This is a grave injustice against a vulnerable, but unique group of people, mainly women.

One cannot help but wonder what agenda is driving these proposed changes.
For a person who always regarded the PSI as protective body, these proposed changes come as a great shock, are very

disappointing, and fill me with disillusion. | feel utterly marginalised and bullied, and | feel my whole career has been undermined.
| plan on taking legal advice with regard to bringing these proposals before the Labour Relations Commission.
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61.

Edel McDonald

As a member of the public | wish to make a submission on the draft rules.
Of the 11 rules most are definitions and are straight forward.

The PSI are looking for a “fair and workable “model and are trying to provide the public with the assurance of best pharmacy
practice and patient safety.

Rule 6; The impression these rules give me is that the PSI considers that there is a risk that after 12 hours a week the Pharmacy
assistant is no longer competent. If this is true | do not understand how they can be competent again the next week for another 12
hours. As a member of the public | am concerned that the PSI are sending mixed messages to the public as to whether these
people are properly qualified. If the qualification is in doubt then the fault lies with the people who educated, examined and
qualified these people. Who else did they qualify? Should we be looking at any other pharmacy qualifications?

| listened to the video on the PSI website on the definition of the role of the Supervising Pharmacist. It talks of using common
sense when defining “whole time charge”. Why can that same common sense not apply to define temporary absence?

Rule 7; | do not understand the need for the Assistant to perform “skilled assistances” for a specified time on an ongoing basis.
Once the Supervising Pharmacist is confident that a person is capable and competent that should be enough.

| do not see anywhere in the rules if an assistant can work in a hospital or a clinic. Is this another change to their existing rights?
Retail Pharmacy business is the only work place mentioned. Is this an oversight?

| do not believe the PSI has the right to bring about the demise of an entire register of people they themselves qualified. That is
what will happen if these rules become law.

| do not consider these rules to be “fair and workable” and in no way do they address any public health and safety issues. These
rules do make any sense to anybody who has practical knowledge of the day to day running of a retail pharmacy business. | hope
the PSI will redraft rules that are fair and serve a purpose other than making a group of people redundant.
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62.

Michael John Hayes, MPSI xxxx

| would like to lodge an objection to the proposed amendment to the "Temporary Absence Clause" which was introduced in the
Pharmacy Act, (Ireland) Amendment Act 1890.

The clause has been in successful operation in the Pharmacy industry for over 120 years and any proposed change to the clause is
an attack on the Pharmaceutical Assistants ability to act in the labor market in accordance with the qualifications they were
granted by the Pharmaceutical society upon successful graduation.

Furthermore, the Pharmacy Act of 2007 failed to define temporary absence" beyond the original 1890 definition.

It is completely unacceptable that the Society now wish to change the definition of "temporary absence" when it had ample
opportunity to have a new definition included in the 2007 Pharmacy Act and it failed to do so.

Any further change to the Pharmacy Act would need to be in consultation with all stakeholders involved (including the
Pharmaceutical Assistants Association) and to introduce changes without around the table talks with these stakeholders in
indefensible in a democratic society. To simply invite correspondence with the Society through contact via email or through the
PSI website does not count as adequate consultation and sit down talks need to be organised in order for all stakeholders issues to
be dealt with.

The agreement reached between the Pharmaceutical Society and the Pharmaceutical Assistants Association in Dec 1994 allowed
for an assistant, who has fulfilled minimum satisfactory requirements, to cover in the temporary absence of a pharmacist's annual
leave entitlements of up to and including two weeks per annum and not greater than 14 days in succession.

By changing the definition of "temporary absence" to being not more than 12 hours per week, it not only affects the assistants
ability to work in accordance with their qualifications but also affects the pharmacists entitlements to annual leave; since in the
interest of public safety the most appropriate form of professional cover is from a registered assistant who is intimately familiar
with the pharmacy and patients they work with on a daily basis and not a Locum pharmacist who would have no familiarity with
the day to day running of the pharmacy.

I would like to see the reinstatement of the December 1994 agreement between the Pharmaceutical Society and the
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Pharmaceutical Assistants Association as the most reasonable course for the continuation of public assurance of safe pharmacy
practice and patient safety.

63.

Alan O'Gorman

| am a regular customer in my local pharmacy as | need medication on an ongoing basis.

| have just read the draft rules that the Pharmaceutical Society are proposing on temporary absence. | am struggling to understand
how anybody that is familiar with the Assistants qualification and how pharmacy works in the real world could think the proposed
rules could be seen as "fair and workable" Assistants have covered the absence of the Pharmacist for any time the Pharmacist is
not present in the shop.

This includes days off, late starts, early finishes, holidays. illness and any unplanned absence that becomes necessary. To go from
this to just 12 hours per week is plain ridiculous.

| cannot imagine any other group of professionally registered people that would be treated in this grossly unfair manner by the
very people that educated ,examined and qualified them and licence them every year.

The Pharmaceutical Society are supposed to assure the public of best pharmacy practice. | can tell you that you are doing quite the
opposite here. | do not understand how a person is qualified to cover the absence of a pharmacist for 12 hours a week and be
guilty of an offence if they do the same work for one minute extra. There is a major lack of common sense here.

Will this set a precedent to change any other qualification the Pharmaceutical Society has conferred. This is very worrying. It
seems to me that the society are doubting their own qualification.

It is beyond belief that an organisation can change completely the meaning of a qualification after more than 100 years of that
qualification standing the test of time. All persons on the assistants register have at a minimum 35 years experience. What have
they done to deserve being treated like this?

| do not see that these rules are fair or workable or give any assurance to the public of good pharmacy practise. How could it be
fair to make all these people redundant for no good reason.

| do hope the Pharmaceutical Society reconsiders and redrafts these rules and maybe use the same common sense approach you
use when defining a Supervising Pharmacists "whole time charge"
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64. | Paul O’Gorman
Get a grip.

65. | Ann Tynan
Temporary absence consultation
As a member of the public and a person who has worked in a pharmacy with a qualified assistant for the past 15 years | am making
a submission on your draft proposals re temporary absence.
| see rule 6 as neither fair or workable and it would make the assistant | work with redundant. That in my opinion is grossly unfair
and unheard of in any other profession.
| have worked with her when she covered any absence of the pharmacy owner including his day off holidays and any time he
needed to leave the shop for emergencies. That is the understanding | have of what a qualified assistant is. | do not understand
how anybody could consider it fair to change the meaning of a qualification more than 30 years after granting that qualification.
Rule 7 is a bit ambiguous. | don't understand the need to prove oneself every month. The supervising pharmacist should have to
satisfy himself that the assistant is fit and competent only once.
As a member of the public | feel that rules such as these cast a doubt on best pharmacy practice. If a person is fit and competent
to do a particular job | don't understand how after 12 hours a week they would be breaking the law doing the same job they did
legally during the said 12 hours.
| do not consider your draft rules either fair or workable and don't see how they serve to give any assurance to the public about
health and safety.

66. | Geraldine Lynch

The new proposal to have assistants working 12hours is unjust, unfair and immoral. How do you think a person , who has worked
at this position for a good number of years, feels now, ?. Experienced assistants are and should be regarded as an asset, respected
and given your support not reduced to 12 hours a week work.

How many pharmacy rely on the assistant, to keep the shop open. ?

Your society has set the training, exams and follow up education, now you want to push these assistants out of a job, their
livelihood and put them on the dole.!!. So much for a better future, government wants for all .

Please consider THE PHARMACEUTICAL ASSISANTS>
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67. | Siobhan Byrne-Savoie
| learned with some alarm today that the PSl is attempting to down-grade the role of Pharmacy Assistants.
Having worked with many Assistants over the years | cannot understand how their qualification which was once deemed
acceptable, is now deemed unacceptable.
As the course is longer available, the 400 or so, mainly female workers, are quite literally a dying breed.
The honourable thing for the PSI to do therefore, is to allow them to work as they have done for years, until their not-to-distant
retirement.
What the PSI proposes to do is to put these people out of work completely. Are their stages in life, how could they possibly retrain
and find other employment?
It really is a very bad form by the PSI!

68. | Annuneiata O’Dwyer

| write in response to your proposal to define “Temporary Absence” as it relates to the qualification and ability of a “qualified
Assistant Pharmacist” to perform the duties for which we were qualified.

My registration which | received from the Pharmaceutical Society of Ireland in 1975 states that | am qualified to “carry on the
business of pharmacy in the temporary absence of the pharmacist”. It also states that | am not entitled to carry on the business of
pharmacy on my own account.

There was no mention of a limit to the duration of “temporary” and during the past 40 years | have been entitled to cover
temporary absence which included, annual leave, sick leave, unavoidable absence of the pharmacist for any and every reason.

| am not aware of any change in the meaning of temporary and | therefore believe | am within my legal rights to continue to work
in this manner.

| am also not aware of any other profession of qualified individuals whose governing body attempts to downgrade their

50




qualification without giving them the opportunity to upgrade their qualification. This has never been an option for us and | do
believe if our qualification is downgraded we should be entitled to compensation for the work-life remaining to us.

In your public consultation you state that an agreement was made with the P.A.A. on the terms of Temporary Absence. | have
requested a signed copy of this document but you have not been able to send me a copy of same. | believe this is because these
negotiations were not finalised and signed by the relevant parties.

You also note in your public consultation document that P.A.A.’s are not subject to “fitness to practice” provisions. This is not a
decision of the Pharmaceutical Assistant. | have attended as many lectures as were available to me. | have on most occasions had
to travel for an hour to attend such lectures after a days work but | have felt it necessary to do this to keep my knowledge base up
to date as much as possible. — Since such lectures have been taken over by the I.P.U. academy the availability and venue of such
lectures has become much more accessible. — so being subject to “Fitness to Practice” should not be a big problem unless the term
as | understand it changes.

| believe “Temporary” cannot be defined in terms of hours and minutes and therefore believe | can continue to practice in
“temporary absence” as | have since 1975 without any break in my registration.

69.

Pauline Cormack

| write to you as a family member of a Qualified Registered Pharmaceutical Assistant for the last 38years.My understanding of the
qualification is that they are competent to fill the role of a pharmacist in his/her temporary absence. Since the Pharmacy Act 1890
they have been permitted to cover the pharmacist's days off, lunch times, tea breaks, holiday's illness cover and any other
unforeseen absences. At other times has done locum work in other pharmacies when requested to do so.

As the PSI prefers to use a "common sense” approach when defining “whole time charge” where Supervising Pharmacists are
concerned, | do not understand the need to be so prescriptive when defining “temporary absence".

| do not see how it could be considered "fair and workable" for a person to be at risk of breaking the law should their 12 hours run
out if the Pharmacist got delayed, for example returning from lunch or having a family emergency. In such a case who would be
guilty of the offence? The Qualified Assistant or the Pharmacist who is absent 1minute after the 12 hours expires. Would the shop
have to close or break the law?

| do not understand how any fair minded person could consider it fair to change utterly the meaning of a qualification 38 years
post conferral. This qualification has stood since the Pharmacy Act 1890.Why is there a need to change It now? My family member
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has served the pharmacy service well over the last 38 years with only 7 years until she will retire. Why is there a need to change it
now?

In short | do not consider the draft proposals to be either fair or workable.

70.

Mary O’Riordan

The following is my submission regarding the subject of temporary absence: | am a Qualified Assistant. | qualified in 1979
therefore have many years of experience and practise in community pharmacy. | am in my current position for 18 years. As is the
case in a lot of Pharmacies today we have gone through many changes from company to company so | believe my role as long
term staff in the shop has been invaluable as the customers like to deal with familiarity and have trust in me which is so important
in our profession.

The PSI formulated, validated and examined the QA course which took 4 years and | qualified in good faith that | could
cover the pharmacy in the temporary absence of the Pharmacist. | cannot accept diminution or conditionality of this qualification.
It is unbelievable that the body that conferred upon a qualification that legally allowed me to work in a specific manner for over 35
years is now defining the terms of the qualification in a manner that would suggest that | was working illegally all those years.

| feel that the PSI are continuously bullying QAs into a downgrading of our qualification! It would of more benefit all round
for Health and Safety concerns if QAs were given a mandatory requirement for CPD and Fitness to Practice. Employing locums with
little experience and knowledge of the customers is more of a Health and Safety issue.

Equality and Non-Discrimination —Article 14 of the European Convention on Human Rights prohibits discrimination. Given
that QAs are predominantly female and part- time workers within the profession, any attempt to impose minimum hours of
service as part of the qualification of the conditions of exercise of the profession will have a far greater impact of women, violating
the equality rights guaranteed in the Constitution and under ECHR. Everyone is entitled to equal rights of employment in the
ECHR.
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71.

Julie Jacob

| am writing with regard to the defining of the definition of “temporary absence”. | am a Registered Pharmaceutical Assistant,
xxxxx, and have been working as such for over 30 years. | have not been working in accordance with the Draft Code of Practice,
which | did not agree to, but have been employed based on a different understanding of “temporary Absence”.

| work a total of 22.5 hours per week, approximately 9.5 hours are worked weekly in “temporary absence”. | have worked in
community pharmacies for at least 30 years. The pharmacies | work in recognise the years of experience that | bring to my
workplace. If | am qualified to act in “temporary absence” for 12 hours but am not qualified to provide cover on the 13" hour this
will severely impact on my employment.

| feel that it is unfair to expect me to agree to a definition of “temporary absence” that reduces the terms of my qualification that |
have worked to since my conferral. At the time of my conferral “temporary absence” was not defined and so conferred rights on
me with regard to my employability. | have always been legally entitled to cover for a Pharmacist in their “temporary absence” for
their entitlement to days off, holiday cover and for sick leave etc.,

On a more personal note, | would like to say that because there are more Pharmacists available now to provide cover for absent
Pharmacists | am being called on less and less to provide cover. What little cover | do | would like to hold on to. If | cannot provide
this cover | feel my status is being reduced. | am a Registered Pharmaceutical Assistant and would like to continue to work and
provide cover in this capacity until | reach retirement.

It seems unbelievable that the body that conferred upon me a qualification that legally allowed me to work in a specific manner
for over 30 years is now defining the terms of its qualification in a manner that would suggest that | was working illegally all those
years!
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72.

Maria Mooney

As regards the Public Consultation on "Temporary Absence" | wish to put forward some issues.

| am a Pharmaceutical Assistant who has been working since my qualification was conferred on me in May 1977. My certificate
states, that as | had passed the examination, | am entitled to act as an assistant to a Pharmaceutical Chemist in accordance with
the provisions of Section 19 of the Pharmacy Act (Ireland).1875, Amendement Act, 1890. The only stipulation was, not to conduct
or manage a business or to keep open shop on his my own account.

For all of the years since 1977, | have been working Full Time, Part Time and occasional days in the Pharmacists absence in many
different Pharmacies. | also covered absences such as sick days, funeral time, holiday times and any other emergency absences.

| never agreed to the Code of Practice of 1994 and was never given the chance to discuss the draft with the PSI and have not been
working in accordance with the Code. Through all these years | have been working with one principal Pharmacy and then covering
other Pharmacies for odd days when they needed coverage.

Since the PSI started to implement the Code Of Practice ( which was never a legal document ), | was made redundant from my last
job, because | could not cover the pharmacist on the days and times that were required. This has happened to many of my fellow
assistants.

The interpretation of "Temporary Absence" that has stood for many years is, where the Pharmacist is away from the Pharmacy on
a temporary basis. If "Temporary Absence" is defined in concrete terms, exact hours etc a PA who works outside these hours will
be committing an offence. How is it possible to be a qualified person up to a certain time but 1 miniute after this time that person
is not qualified. It does not make sense.This is what is going to happen if this draft is implemented.

| cannot accept any new proposal that will take away or diminish my qualification, post conferral to a course that | undertook in
good faith. | do not understand how anyone could consider it fair to change utterly the meaning of a qualification 30--50 years
post conferral. This was a course that was formulated, validated, examined and privately run by the PSI.

How is it possible, that a body that conferred upon me a qualification that legally allowed me to work in a specific manner for over
a number years, is now defining the terms of its qualification in a manner that would suggest that | was working illegally all those
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years.

This new definition of Temporary Absence will make all PA,s unemployable because it states we are only qualified for 12 hours in
any one week but outside that time we are not. | have over 40 years experience in Pharmacy and | think patients and customers
value that experience.l feel that it is unethical and immoral to be doing this to us as Pharmaceutical Assistants. It will be

denying me my right to a working livelihood.

73.

Augustine Browne

My name is Augustine (Gus) Browne and | am a Qualified Pharmaceutical Assistant Reg No. XXXXX.

| have been employed as a QA since my qualification in 1977 (39yrs) and | am currently working circa 36 hours per week , under
the qualification bestowed on me in accordance with the provisions of section 19 of the Pharmacy Act (Ireland) 1875, Amendment
Act,1890.

On my first week of employment as a QA in 1977, our pharmacy was visited by XXXX MPSI, the then PSI inspector, who
congratulated me on qualifying and made the comment to my late father (XXXXX), that it was great that Gus has qualified, as he,
my father, could now take days off — weekends, holidays, illness etc. — without the worry of trying to get a locum pharmacist to
cover. In those days there were not many locum pharmacists available. XXXX was unequivocal in his interpretation of “temporary
absence”.

The proposed alterations to my qualification will have a serious detrimental effect on my employment prospects and hence my
earnings.

| would also like to query the following:
e Have the pharmacists who employ QAs been consulted, as to their opinions on this matter ?
e  Statistically, how many complaints have the PSI received from the public on the performance of QAs

e Qver the past 5 years the QAs have contributed €400,000 approx to the PSI — how has this money been spent — with
particular reference to the advancement of QAs?
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| would also like to make comment as to the legality of what is proposed.
1. Itis questionable whether an alteration to the Regime can be introduced with retrospective effect.

2. If a person achieves a qualification which entitles a person to work without restriction as to hours per week, the question
arises whether that entitlement can be reduced by regulation.

3. It could be argued that having achieved a qualification under a particular regime, and have earned their livelihood , under
that regime, they have a Legitimate expectation that the regime will not be altered in a way that unreasonably and
adversely affects them — particularly without compensation.

In view of the above, and the possible costly processes which could ensue, and given the age profile of the majority of the QAs, the

problem is going to resolve itself by virtue of “Anno Domini”.

| think under these circumstances it would be prudent of the PSI to maintain the status quo.

74.

Catherine Jennings

| am writing to you about my concern to the proposal of defining Qualified Assistants temporary absence. | have 2 close colleagues
to whom this very much affects and | feel years on in their profession that their terms in workplace can be changed unjustifiably.
This change no doubt will affect patients care as the pharmacist will not be able to attend courses or carry out staff training
diligently as seen previously outside of the pharmacy. | am certain this change will not be positive to pharmacy staff and Qualified
Assistants themselves. | would like you to reconsider such actions carefully.
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75.

Maura Coyle

| am a Pharmaceutical Assistant of almost 50 years. On presentation of my Certificate in May 1966 |, am my fellow graduates,
were not only told to enjoy our Summer doing locums but to look at the notice board in the hall and see a list of 'Chemist' shops
that were looking for holiday cover. Whatever happened since to ‘Temporary Absence'. Then it was understood that as long as
the Pharmacist had not got a permanent job outside of the Pharmacy we were entitled to cover lunch hours, half days, days off,
holidays, sick leave and any emergencies. | can tell you there was many a Pharmacist that was very glad to have a Qualified
Assistant to call on as otherwise he/she would get no break as Pharmacists were few and far between.

It is unbelievable that the same PSI would now try to redefine the qualification they conferred on us for many years. | would like
to tell you that many Pharmacists and customers recognise the value of the many years of experience held by Qualified Assistants.
In my experience many customers express a wish to talk to the Qualified Assistant rather than some newly qualified Pharmacist or
as is often the case now some Pharmacist that has very little English and very little understanding of the patients needs. | cannot
see how any employment rights body or judge could justify in declaring that a person was fully entitled to cover for a Pharmacist
one day and not the next. Surely that does not make sense. How can you you be qualified one day and not the next.

In my view you are now attempting to overturn the terms which are in existence since 1890. Needless to say it is also in breach of
custom and practice which, | am informed, has a standing in law. In these circumstances | object in the strongest possible terms to
an diminution or conditionality of my qualification post conferral to a course that | undertook in good faith which was formulated,
validated and examined by the PSI. It is unbelievable that the body which conferred upon me a qualification that legally allowed
me and to work in a specific manner for almost 50 years is now defining the terms of its qualification in a manner that would
suggest that | was working illegally for all of those years.

76.

Caitriona Donohoe

| am writing regarding the draft publication for Regulation of Temporary Absence by Pharmaceutical Assistants. Having read the
draft publication, | believe that these new regulations are entirely unfair to the qualified Pharmaceutical Assistants. These
Pharmaceutical Assistants have anywhere ranging from 30 to 50 years practical experience in the industry and this experience
translates into competent, qualified and capable Pharmaceutical Assistants. It is my opinion that Rules 7 & 8 are entirely unfair
and unworkable.

In relation to Rule 7: Placing such strict limits on the number of hours a Pharmaceutical Assistant is allowed to work translates into
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a claim of incompetence after that number of hours is fulfilled. Pharmaceutical Assistants have worked alone in the temporary
absence of Pharmacists since their qualifications were conferred.

In relation to Rule 8, | would point out that the very essence of the original qualification, as set out on your own website which
states that assistants can “act on his/her [the supervising pharmacist’s] behalf, and carry out the functions of the pharmacist” is
completely contradicted by the rule stating an assistant “shall not act in the capacity” of a supervising pharmacist. This entirely
vacates the meaning of the original qualification and again points to what appears to be an insidious attempt to entirely remove
Pharmaceutical Assistants from the workforce.

Most patients would not even be aware that there is a very small difference between the qualifications an Assistant and a
Pharmacist have. Attempting to redefine Pharmaceutical Assistants’ qualifications is simply an attempt by the Pharmaceutical
Society of Ireland to bully a minority group within their organisation, who have worked to the rules set out by the PSI at the time
of their conferral. If the PSI wants to remove the title of Pharmaceutical Assistant, the only fair way is to register Pharmaceutical
Assistants as Pharmacists, granting them the same rights, and liabilities, as a Pharmacist. Their decades of experience should
indeed count for something.

77.

Marion Melvin

I am a Pharmaceutical assistant for the past 41 years and have worked diligently according to the terms of my qualification..It is
very sad to think that the Pharmaceutical Society has nothing better to do than try to demean us at this stage of our lives.who do
you think you are -picking on a minority group of mostly woman in their golden years who will be either be retired or dead in the
next 10 years .| would at a guess .say that most of you in the psi weren't even born when i qualified.At this stage of my live ,i
cannot accept any diminution or conditionality of my qualification.Who are you to define temporary absence.t=Twelve hours a
week,.which one of you came up with that definition.It seems unbelievable that the body that conferred upon me 41 years ago a
qualification that legally allowed me to work in a specific manner is now trying to defining the terms of my qualification in a
manner that would suggest that i was working illegally all those years.The next thing that will happen is more than likely our
bosses will make us redundant due. to the lack of hours we can cover..l strongly object to your proposal which reduces my
qualification and would respectfully ask you to leave us in peace .We are a dying breed just like the nuns.Less than 400 hundred of
us left..Why bother.Pick on something else to occupy your time.
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78.

Orla Buckley

I am a newly qualified Registered Pharmacist (RP) who works directly alongside a Pharmaceutical Assistant(PA) on a daily basis.
This person has over 35 years of experience as a Pharmaceutical Assistant and in that time has gained invaluable clinical
knowledge and skill of which | frequently consult. | would have no issue with this person acting on my behalf in my absence for any
length of time.

My understanding of temporary absence is that it amounts to 15 hours in any one week and extends for a two week period where
the RP might be on holiday. This is the information | obtained from the PSI at the EU information day September 2014.

With regard to the document “regulation of temporary absence cover by the pharmaceutical assistants- rules 2016”:

| find the substance of this document to be negative and over complex. Rather than provide guidance and positive direction for
the use of Pharmaceutical assistants in providing absence cover, it simply lists regulatory barriers to the use of a group of highly
skilled, proven competent and professional individuals for a role they have been selected and appointed for many decades by the
PSI. | believe the PSI have a responsibility to allow these people to finish their careers with ongoing support and positive direction.

| would like some clarification on the term skilled assistance, does this mean the PA can do a clinical check as well as an accuracy
check for prescriptions while there is a registered pharmacist in the building and who is then the responsible party for that
prescription. And if the RP is temporarily absent at the time who is responsible?

It is my feeling that the Society are trying to downgrade the role of the PA to that of an accuracy checking technician which is a
disgrace and a waste of highly skilled professionals with extensive clinical knowledge and decades of experience.

79.

Clodagh Melvin

| am writing to you to strongly object to your proposal to define temporary absence for Qualified Assistants. My Mum and my
aunt have been Qualified Assistants for nearly 40 years each now and have worked diligently according to the terms of their
qualifications under Section 19 of the Pharmacy Act 1890 which is 126 years now !

It is extremely difficult for Assistants to agree to a definition of temporary absence that reduces the terms of their qualification
they have worked to since their conferral and registration by the Pharmaceutical Society in 1975 and 1978 respectively .

At the time of their conferral , temporary absence was not defined.It is very sad to think that a Society they have been members of
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for nearly 40 years , deem it necessary to demean them now as they head towards retirement .

| would respectfully ask you to leave them in peace.

80.

Anne Gaughan

| would like to voice my opinion on the draft guidelines recently issued by your office in relation to temporary absence cover .

Having worked as a Pharmaceutical Assistant in community pharmacy for the past 35 years | find the proposed guidelines of a 12
hour temporary absence cover cap both unreasonable and unfair to Pharmaceutical Assistants in general and will most certainly
result in termination of employment for many of us including myself.

| cannot understand how this 12 hour cap was selected, it does not take into account our position and status within the pharmacy
community, many of us are working with the same pharmacy for a number of years, recognised and respected by both our
employers and customers as trusted supports when the pharmacist is unavailable or on leave, we would not be still in
employment otherwise. Participating in CPD courses whenever they are offered many of us have acquired some the highest points
in the ICCPE workshops and modules.

Randomly selecting a figure of temporary absence for all is not favourable for any pharmacy,realistically that decision should be
left to the discretion of the pharmacist to decide if they want their regular staff to cover their absences. A defined 12 hour period
of cover each week would not allow for this.

The demographics of a rural pharmacy where locums are scarce and unknown to customers needs and their individual
requirements is also not accounted for, some pharmacies find it impossible to find cover for their annual holidays.

Devised and provided to us by the College of Pharmacy in the 1970s consisting of 3 years apprenticeship and a an extremely
condensed academic year we only followed the course that was offered to us finishing with a qualification which permitted us to
work together with a pharmacist and provide cover in his/her temporary absence.

Experienced and trusted by our employers we are providing safe pharmacy practice and assuring patient safety.
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| hope our concerns are listened to as many of us are still dependent on our jobs and need to stay employed for some years yet.

81.

Niamh Winters

| am writing to you concerning the PSI’s recent decision to open a draft publication to public consultation that seeks to redefine
the qualification conferred upon Pharmaceutical Assistants under a qualification previously offered by the PSI.

| find it difficult to understand the purpose in ordering such changes to be made to the job requirements of the PAs involved,
considering the last examinations for this particular qualification were sat in 1985. Thus, the youngest of these PAs, who are
mainly women, are in their mid fifties with over 30 years experience in the field. By enforcing these changes and imposing such
unrealistic rules and regulations such a working week of a maximum 12 hours, the PAs affected will undoubtedly be forced out of
work.

In the days coming up to the election, we are told and constantly ‘reassured’ by government officials that the economy is
improving and unemployment rates are low, | urge you to reconsider this decision. These workers have worked the majority of
their lives in this position and to remove them from their work so close to the retirement age is just nonsensical and inhumane.
Many thanks for taking the time to read my email and | welcome any response.

82.

Kate O’Brien

| read with great interest your proposed changes to the rules governing ‘temporary absence’ in relation to Pharmaceutical
Assistants (PA). There has not been any definition of ‘temporary absence’ to date.

Having read both the information note and the draft for public consultation for Pharmaceutical Assistants a number of times, | am
left with one question and that is ‘why this change is necessary?’

The proposed new definition states: -

6. A pharmacy owner or superintendent pharmacist shall not operate a retail pharmacy business in the temporary
absence of a registered pharmacist unless:
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a. the period of temporary absence does not exceed 12 hours in any one week
b. the conditions in Rule 7 and Rule 8 are met.

7. Without prejudice to the provisions of Rule 6, a pharmacy owner or superintendent pharmacist of a registered retail
pharmacy business where a registered pharmaceutical assistant acts in the temporary absence of a registered
pharmacist, shall not permit the pharmaceutical assistant to act during any period of temporary absence unless the
pharmaceutical assistant has provided 12 hours of skilled assistance in the previous month at the same registered retail
pharmacy business.

8. A pharmaceutical assistant acting in the temporary absence of a registered pharmacist shall not act in the capacity of
the superintendent pharmacist or supervising pharmacist in respect of the registered retail pharmacy business
concerned.

| note that the PSI’s ‘mission statement’ is ‘to work in the public interest to protect the health, safety and wellbeing of the public
by regulating the practice of pharmacy and the operation of pharmacies’ and | commend your organisation for this. | have been a
health care professional for over 35 years and | believe it is the responsibility of every governing body to monitor its members
carefully so as to ensure public health and safety. At present, the PA members of your organisation are not subject to ‘fitness to
practice’ and | am curious as to why this is not an issue. | would have thought that your responsibility as a governing body to both
your members and public health and safety would be to monitor their practice instead of limiting their hours?

The present, and | presume, last group of PA’s here in Ireland all served their apprenticeships in pharmacies and then put
themselves through university in order to become a PA and did so in the 70’s and early 80’s when there was no such thing as ‘free
third level education’. They have worked as PA’s now for a minimum of 30 years and | am sure have mortgages, children in college
and a standard of living they have become accustomed to as befits their qualification so the proposed reduction in their weekly
hours of work to 12 will greatly affect their ability to earn a decent living particularly in the present economic climate.

The pharmacies/pharmacists they have worked for rely on them to provide continuity of care and service and this has been
accomplished with what would appear to be no ill effect to any client/customer. Pharmacists need time off for any number of
reasons such as holidays, PTA meetings and sometimes in the event of an emergency, they have to leave their businesses
immediately. The PA in their employ gives them that freedom to leave knowing that their business is in a safe and mature pair of
hands. With 30 years of experience under their belts, the PA’s in Ireland are an enormous addition to any pharmacy and should be
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treated as such.

The proposed new rules state that a PA cannot work more than 12 hours a week. Does this mean that while working the new
revised 12 hours per week, the PA is guaranteed not to commit an offence against section 26 of the Pharmacy Act but that if
she/he is asked to do 12 hours and one minute because there is no pharmacist available for whatever reason, he/she is then left
open to a criminal charge?

| have tried to understand your reasoning behind this proposed change to the definition of ‘temporary absence’ but | am still
confused as to why it is necessary? As previously stated, | have been a health care professional for over 35 years so | have worked
with many different professionals, some excellent in their work while others not so. Perhaps | have not fully understood the
documents provided by the PSI or perhaps all the ‘facts’ are not being made available. The fact that you are trying to limit the
hours worked by all the PA members of your organisation while at the same time not creating an environment of fitness to
practice’ is both curious and unfair. If you have a concern about some members of this group then your duty as a governing body
is to ensure that all members engage with ‘fitness to practice’ and then you can limit or remove the members that cause you
concern and so ensure the safety of the public. The old adage of ‘don’t throw the baby out with the bath water’ comes to mind!

| hope for the sake of every PA left in Ireland and the pharmacists and most important of all, the clients/customers that have come

to depend on them for assistance that your proposal is defeated and that as a governing body you undertake to protect this group.

Of course, if there is any further information available that will explain your reasoning for this proposed change, then | will be
delighted to read it.

83.

Riona Baldwin

Thank you for accepting submissions on this proposed move by your Society. | am writing to express my absolute disagreement to
your proposal. | have no doubt that you will have many submissions detailing many important reasons why the proposal should be
made redundant (rather than the Pharmaceutical Assistants as 12 hours may as well be redundancy for many of them as
employers find it easier to hire non-experienced graduates to run their shops in the PA's absence), including the many years of
experience these people - mostly women- hold, the absolute professionalism and safety with which they uphold these positions,
and the vigorous training they underwent to gain their qualifications. As a practicing, registered psychologist | am acutely aware
how crucial applied experienced is to continued expertise in roles that require practical application, such as Pharmaceutical
Assistant work.
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My greatest objection to your proposal is that by implementing this, the PSI essesntially purports that you can wipe a 4 year
qualification and, at the very least 25 years applied practice (often 40+), deeming the person who has completed the above as
(essentially) incompetent of carrying out a role your organisation has supported them to do for the past 25-40+ years.

Your organisation may argue the above is untrue due to the remaining 12 hours unsupervised work available, however in
practical/business terms it is clear that 12 hours us unworkable for both employers and PAs. Employers needs are best met by
hiring someone who can cover extended periods if needed (unexpected sick leave/annual leave/family leave) and hiring + paying
taxes/organising accounts for one person who can do 1.5 days per week towards this as well as a person who can do the rest will
make no financial or practicle sense to an employer. Therefore if you proceed with your proposal, the PSI will be responsoble for
another example where large organisational decisions in Ireland with little ground-roots applied relevance, force unemployment
on a large group of professional, qualified, safe practicing and hard working individuals, resulting in a knock-on financial effect in
local communities around the country. As a professional organisation who no doubt has a Code of Ethics to uphold, do not
proceed with this proposal. Do not further marginalise an already marginalised group of your members for whom your
responsibility is to advocate for. Do not target a group with a small voice only on the basis that as they diminish in numbers in the
coming years they may not be able to speak as loudly as others within the PSI. Indeed, your role should be to protect those with
smaller voices to prevent marginalisation and uphold the PSl's integrity. Especially when the marginalised in this case have worked
hard, and safely for nearly 50 years to contribute to that very integrity.

84.

Gertie Kavanagh

| cannot believe what | am reading. | cannot believe any organisation would treat people in such a disgraceful fashion.

No fair minded person that is well informed could think these rules are anything near fair or workable. | am writing as a member
of the public and a regular visitor to a pharmacy. | am very familiar with the Qualified Assistant qualification as a family member is
working as a qualified assistant for the past 37 years.

It is hard to believe that an entire group of people could be thrown on the scrap heap by the very organisation that qualified them.
This was considered a very good course and a person had to pay a lot of money to the Pharmaceutical Society to do it. The people
left on the register will have to be compensated if these rules are passed as it will mean the Pharmaceutical society will be in
breach of the contract they entered into with the apprentice. The qualification will be worthless if these rules are put into law.

It is also a disgraceful admission on the part of the Society that they are unable to regulate properly. It is the function of the
society to regulate . Assistants cannot be blamed if they are not subject to fitness to practice. That is the job of the regulator. It is
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the regulator who should protect the public and hold people on their register to account.

A person is either competent to do a job or they are not. The Society are going to confuse the public by putting a time limit on how
long an assistant can cover the temporary absence of a pharmacist. It makes no sense to say a person is legally entitled to do a job
they have been doing for over 30 years for only 12 hours a week. That implies they are not competent once the 12 hours is up.
Assistants can cover the Pharmacists holidays at the moment. Why is this not mentioned? Why does this have to be so
complicated

The Supervising Pharmacist is supposed to be in whole time charge so when they are not there they are temporarily absent, This
would make things much simpler. That is what was understood by temporary absence when assistants did the course. The
Supervising Pharmacist should make sure that a qualified person is present in the business when they are not there. The Society
should be only be concerned if the business is operating with no qualified person present.

The council of the Pharmaceutical Society should hang their heads in shame. No other organisation would treat people like this. |
can only think that they are not fully aware of what they are doing. | see they are all people with one degree or another. | wonder
would they be happy to be told that their qualification is not what they believed it to be and could only be used for a certain
number of hours each week. There is no logic in this.

The draft rules are not fair and not workable and do nothing to assure the public on health and safety issues. | hope the council
see their way to come up with something better than this. Treat people as you would like to be treated. Regulate properly. Make
rules that protect the public and not confuse them. Make rules that make sense and serve a purpose rather than rules that only
serve to betray a group of people who only want to finish their careers with a bit of dignity, Make rules that are logical and
rational.
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85.

Charles Byrne

| am writing in regards to the Draft Proposals re Temporary Absence. Having read through them | believe them to be
discriminatory, unjust and unworkable. A qualification given by your Society, with the understanding accepted by pharmacists,
that temporary absence means scheduled days off, unscheduled absences, holidays and sick leave shows this to mean a not
permanent absence something which cannot be defined. | understand this will affect less than four hundred Qualified
Pharmaceutical Assistants . How can someone be qualified for twelve hours per week to do a specific job then a moment later be
unqualified?

Considering these people have been qualified to do a specific job for thirty plus years why is the PSI deciding to change this ?

86.

Una O Halloran

| am a registered qualified pharmaceutical assistant XXXX since 1980.

| work 40 hours per week in the same Registered Pharmaceutical Business. | have always worked under what | understood to be
the conditions of my qualification . “ A pharmaceutical Assistant is someone who is competent under section 19 of the Pharmacy
Act (Ireland) Amendment Act 1890 to transact the business of a pharmacist in his or her temporary absence. “ | have understood
that this temporary absence allows me to cover lunch times ,days off ,annual leave and other unforeseen temporary absences of
the registered pharmacist.

This period of temporary absence has never been fully defined.
Currently the PSI are attempting to implement a code of practice which was drafted in 1994 . This is NOT a signed code of practice

| cover an average of 15 hours per week for lunch time and days off. | also cover 23 days annual leave and other incidental
absences such as sick leave, funerals etc. If the current proposal of a temporary absence of twelve hours per week is
implemented my position in my current employment is compromised. My employer may consider reducing my hours and
replacing me with a junior pharmacist with no experience .
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Most Pharmaceutical Assistants are women and are now over 50 years of age and will be due to retire in 10 years. Why are the PSI
trying to change the conditions of work for these women as they finish their long and distinguished careers in Pharmacy.

The PSI as a regulatory body claim to act to protect and promote the health, safety and well- being of patients and the public. In
my time working as a qualified Pharmaceutical Assistant | have worked consistently and professionally for the benefit of my
patients. | have continued to develop myself professionally and would consider it far more appropriate for the PSI to include us in
the fitness to practice provisions of the Act rather than disregard our qualification and bully us into working fewer hours . How
does this benefit the public ? They would have to endure more changes of pharmaceutical staff which does not inspire confidence
in the registered pharmaceutical business. Nothing will substitute for the trust and confidence a patient has for a long serving
member of a pharmacy business including the Qualified Pharmaceutical Assistant.

Why is the PSI targeting the Qualified Pharmaceutical Assistant?

| have worked continually in Pharmacy since 1981 having been conferred by the PSI with a qualification that allowed me to
practice in a particular manner.

| have also paid a registration fee to PSI during those years. The PSI continues to charge me but offers no protection in return. It
seems unbelievable that a body that would confer a qualification on me will now change the conditions of that qualification and
suggest that | will now be working illegally in my current position.

87.

Joan Baker

| am a Qualified Pharmaceutical Assistant. This qualification was conferred upon me in 1981 on successful completion of
the course which was set by the Pharmaceutical Society of Ireland (PSI).

| have held only two positions since | qualified 35 years ago . | worked for 19 years in a shop with one pharmacist and
covered all temporary absences including planned and unplanned leave. My present employment is a similar situation. | work full
time in a small pharmacy with one pharmacist . | have been there for 16 years and am very familiar with the needs of our
customers and their families. | am an integral member of the team as | cover all temporary absences.

The proposed 12 hour rule would be detrimental to a small pharmacy like this. Our customer base is elderly and very loyal
to the pharmacy. The distance travelled by many is acknowledgement of the personal service they receive and the trust they have
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in our pharmacy. This type of business is unfortunately under threat and | believe Qualified Pharmaceutical Assistants are
instrumental in preserving it.

| do not understand how PSI, to whom | have paid registration fees each year, can change the terms of my qualification
which was granted by the PSI to me 35 years ago. This would render my current position not viable for my employer .

88. | Emily Holmes
Please do not employ the proposed changed which will almost certainly put most or all of the pharmaceutical assistants out of
work. Many of whom are close to retirement age. Please allow natural wastage of this much respected profession. Many of these
trained professionals have decades of clinical practice under their belts and are well thought of by their customers and colleagues.
| am one of those customers and | would be devastated to learn of my regular pharmacy assistant being put out of work. | have
been to the same local pharmacy for years and dealt with the same person in that time. To think that they would be put out of
work close to retirement is heartbreaking.
Please think twice about these proposed changes. Listen to the people you serve.

89. | Sadie Harrington

My name is Sarah Ann (Sadie) Harrington. | am a registered qualified pharmaceutical assistant Reg Number.XXXX.

| completed my three year apprenticeship, my year at college in Shrewsbury Road and passed my exams as set out by the
pharmaceutical society in May 1976 and received the highest marks for that year.

| have worked according to the terms of our qualification under section 19 of the pharmacy act 1890 for nearly 40 years.

| am employed in the same shop for 28 years.The terms of my employment is and always has been to cover in the temporary
absence of the pharmacist.| work an average of three to four days per week

of which i am required to cover one day off and two three hour late shifts in the evening (or occasionally in the mornings)due to
longer trading hours. | cover some of the days when the pharmacist is on holidays and lunch hours

etc

| may occasionally be needed to cover when the pharmacist is summoned to meetings by our employer, or perhaps she may need
to attend a medical appointment,a funeral etc.,on average i cover about 15 to 20 hours per week.
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If the proposed draft is passed and sighed into law there is a very serious risk | will lose my job.

A number of years ago a judge ruled “temporary absence cannot be defined” | cannot agree to any definition of temporary

absence that reduces the terms of my qualification,and | cannot accept any diminution or conditionality of this qualification post
conferral to a course that i undertook in good faith which was formulated,validated,examined and privately run by the P S 1.

It seems unbelievable that the body that conferred upon me a qualification that legally allowed me to work in a specific manner
for nearly 40 years is now defining the terms of its qualification in a manner that would suggest that i was working illegally all
those years ! |

It is totally illogical that a Pharmaceutical Assistant can act in the “ temporary absence” for 12 hours and not on the 13th hour

In the event of this draft becoming law not only will i loose my job but | will not be able to get another job due to these
restrictions. | need my job as we have a mortgage

i am the only wage earner in my family.

| request the this unworkable, degrading draft be scrapped immediately

90.

Ciara Mulane

I am emailing you to lobby for the ""Qualified Pharmaceutical Assistants". Is it right to render these hard working people with
decades of experience unemployed? My aunt is a qualified pharmaceutical assistant with over 35 years experience and if this
legislation comes to pass, she will end up without a job.

Is that fair? If you were told that your hours were going to be cut so much that you would end up unemployed, by the organisation
that validated your course and that accepted your registration fees each year, | assume that you would not be too happy about it.

| ask you to reconsider this anmendment and to keep the pharmaceutical assistants in employment. Please email me at this
address as confirmation of my submission in support of the pharmaceutical assistants.
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91.

Ferdia Byrne

As a concerned member of the public | submit the following for consideration with regard to the draft PHARMACEUTICAL SOCIETY
OF IRELAND (REGULATION OF TEMPORARY ABSENCE COVER BY PHARMACEUTICAL ASSISTANTS) RULES 2016

Rules 1 - 5: Understood as read
Rule 6: 6 (a) the period of temporary absence does not exceed 12 hours in any one week

This arbitrary number of 12 hours is profoundly unfair on pharmaceutical assistants (PA) who have been working, fully qualified
and competent, in the role for decades. The choice of such a low number of hours can only be aimed at ensuring that the position
of the PA is economically unviable for both the PA and pharmacists who employ them. The imposition of a limit at so few hours is
to all intents and purposes a mass dismissal of the 393 PAs currently working in the country.

Furthermore, | fail to see how a person, qualified for at least 30 years in a position, can lose the ability to carry out their duties
once an arbitrary time limit has elapsed each week. This is a nonsense.

The practical application of the rules will inevitably lead to any number of absurd situations whereby a PA would be in breach of
the rules and unable to perform their duties - for example: a PA may be in the process of carrying out their duties of dispensing
prescribed medication to a customer and the clock ticks over the 12 hours per week limit - the PA would not be able to complete
the dispensing and the customer would be turned away and asked to return on another day despite the almost completed
transaction. A ludicrous situation and a situation that absolutely undermines the PA and the public's confidence in their
qualification and ability to carry out the dispensing of prescribed medicines.

Rule 7: Before the imposition of these rules it is essential that Rule 7 is clarified. | have interpreted this rule to have several
different practical implications and its opacity leaves me in no doubt that there is potential for differing interpretations of this rule
being challenged in a court of law. Please clarify the practical application of this rule either through re-writing or issuing guidance.
An extension to the current period of public consultation will be required for adequate consideration of Rule 7. Please also clarify
the practical interaction of Rule 7 with Rule 9.
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Rule 8: Understood as read.

Rule 9: Please clarify the practical interaction of Rule 9 with Rule 7. Is it the objective of these rules to bring into effect a defined
period of 'observation' for PAs? Is it the intention that PAs are observed and assessed each and every month? Is the intention that
the reading of Rule 7 and Rule 9 together brings about a situation whereby PAs are 'observed' by a pharmacist/superintendent for
12 hours each and every month? If so, what research and justification is there for such an onerous period of observation? Is there
such distrust in the abilities of PAs that such strict periods of observation must be imposed? This also raises the question of the
validity/quality of the PSI and its conferral of qualifications that have operated for decades with the holders of these qualifications
now deemed to pose such a threat to public health that constant surveillance is required.

| would suggest that it is within the capacity of the PSI to propose a more practical approach to ensure that pharmacists are
satisfied that the PAs in their employ retain the skills to carry out the role the PSI has itself deemed them qualified for.

Rule 10 & 11: Understood as read.
Consideration of the rule changes:

The real world outcomes of these changes will be the deemed redundancy of the original qualification and the literal redundancy
of hundreds of PAs who, through no act of negligence, will be virtually unemployable. The changes appear to be a vindictive attack
on people who have given, at the very least, 30 years of their lives to the profession. Hundreds of people will now be facing
uncertainty in the twilight of their professional careers and likewise their retirement. Many are so close to retirement that
retraining is not an option as the time and cost would leave them unable to recoup these costs in the short years remaining before
retirement. Moreover, the changes will leave the PAs hugely handicapped in a jobs market that will inevitably look to the
employment of younger professionals not expected to retire in the immediate future.

The raison d'étre of the PSl is to protect the health, safety and wellbeing of the public by regulating the practice of pharmacy and
the operation of pharmacies. | cannot see how betraying the very graduates upon whom the PSI has conferred their qualification
can in anyway lead to achieving the PSlI's stated aims.

There are two very real and very predictable outcomes the proposed changes will bring about with regard to the PSI. First; the PSI
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will wantonly discard a vast pool of knowledge and experience. A pool of at least 12,000 years’ experience! (assuming 393 PAs
having a minimum of 30 years' experience) This loss will be compounded by the natural attrition of retiring qualified pharmacists
and those leaving the profession for other reasons. | cannot fathom why the PSI would wish to deprive itself of such valuable
experience. It smacks of chronic myopia. Furthermore, | expect the U-turn by the PSI on its view of its own conferred
qualifications will lead to a wider uncertainty in the profession and very real concern of potential future changes that would
similarly degrade or dismiss other PSI qualifications.

Likewise, the proposed changes will (at the very least) pose a threat to smaller pharmacies, especially those serving rural
communities. The additional cost in terms of increased workload and increased expense in maintaining operating hours will
inevitably have a detrimental effect on the service provided. There will undoubtedly be situations where a pharmacist, through
unforeseen personal or medical emergencies, will have to leave the pharmacy. Given the restrictions on PAs this will result in stark
choices for the pharmacist - close and deprive those in need of medicines or break the law by allowing an, up until now completely
qualified and legal, PA to dispense in their absence.

It is my opinion that in its current form the draft rules are an attempt by the PSI to mitigate a situation that has been in effect for
126 years and that will itself be non-existent in a very short number of years - perhaps a shorter number of years than would be
required for a resolution to a legal challenge to the proposed changes/rules should it be deemed necessary. | would imagine the
cost and reputational damage the PSI and those heading the regulatory body would accrue over the lifespan of any legal challenge
would ensure that any victory, should its position be deemed lawful, would itself be pyrrhic.

The proposed changes are simply a dismissal of pharmaceutical assistants and will result in a service provided to the public that is
shorn of their vast experience - in short, a lesser service, and a result completely at odds with the goals of the PSI.
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92.

John Holly

At this time there are less than 400 qualified assistants on the register of the Pharmaceutical Society of Ireland. | know that not all
of these are still practicing but, like their pharmacist colleagues, just maintain their registration. As almost 40% of those registered
are on the register for at least 40 years this year, most are in their final 10 years of work.

In 2006 there were closer to 600 on the register but natural wastage, which will accelerate in the coming years, means that in less
than 10 years there will probably be less than 100 practicing qualified assistants.

The proposed rules seek to limit the period of cover for temporary absence to a maximum of 12 hours in any one week where
other conditions are fulfilled. However these same rules would allow a qualified assistant continue to work for four different
pharmacies each week and provide 12 hours of cover to each. Surely this is a lot less satisfactory than having the qualified
assistant remain employed by one pharmacy where they have not only a greater knowledge of the practice of that pharmacy but
also a closer relationship with it’s customers.

| would suggest that the current practice continue and that the normal process of natural wastage continue whereby these
qualified assistants will reach their normal retirement age and stop practicing. Many of these qualified assistants have, since
qualifying, continued to improve their skills with continued education. Surely their continued registration could be treated in the
same way as their pharmacist colleagues requiring them to undertake continuing education modules and peer review.

If there is a problem with particular pharmacies abusing the temporary absence rule, | am sure that inspection could be used to
overcome that abuse.

Finally, | do not practice in community pharmacy any longer and have no vested interest.

93.

Flora O Callaghan

It has come to my notice that the P.S.1. has invited submissions from interested parties re the definition of Temporary Absence in
regards to Pharmaceutical Assistants.
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My interest is that my sister is a Qualified Assistant and has worked in pharmacy since she qualified in 1982.She —like many more
of her colleagues works on days off for the pharmacist who is happy to leave her in charge and also does his holiday cover. He has
no problem with that situation and is happy to leave his customers in her capable hands.

How can it be that somebody can obtain a qualification over thirty years ago and now all of a sudden it can be taken away.Along
with the financial implications there is the “sense of worth” being taken away.

I myself being a teacher of the same vintage wonder what my reaction would be to younger teachers being more qualified than
myself? taking away my job and | left on the scrap heap with all my years of experience.

| don t think this is a very fair draft proposal in regards to a group of mainly women of a certain vintage - 50+ who have only at
most 10 years left to work.

In conclusion- | don t think this Draft Proposal should be made law

94.

Denise Hughes

to whom it concerns. my name is Denise Hughes and | am a pharmaceutical assistant. | have worked as such for the last 40 years
and hope to continue in this position for the foreseeable future. Because | am employed by a group pharmacy my hours can vary
on average | work for 26 hours a week, eight hours with a registered pharmacist and 18 hours in his temporary absence. Therefore
| do not work in accordance with the draft code but have been employed based on a different understanding. When the
pharmacist is on holidays | can work up to 26 hours in his absence. Because my husband is not working | am the sole earner for our
household so our life depends on my income. Having worked all the years | presumed my qualification entitled me to do so. | have
no intention of conducting or managing a business on my own account. | think that not being able to agree to terms of temporary
absence reduces my qualification that | have worked with since 1974.At the time of conferral temporary absence was not defined
and so conferred rights on me with regard to my employment. | have always been legally entitled to cover for a pharmacist in their
temporary absence. yours hopefully

95.

Anne MclLaughlin

| am a woman in my early sixties living in a rural part of Ireland. | have read the Public Consultation document regarding pharmacy
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assistants with dismay and a great deal of upset.

| have had many dealings with qualified pharmacy assistants over the years and have never felt that | was dealing with less than a
highly qualified, knowledgeable person who knew my medicines and was professional in dispensing them and advising me on the
proper way to take and use them.

By limiting hours to 12 per month, it make their positions untenable and also unemployed. As there is a finite time to their being
none of them around due to age and lack of that particular qualification, it makes it churlish and mean spirited to implement this
law. | would really like to know what contingency plans would be put in place, when due to unforeseen circumstances, a pharmacy
assistant would have to work for a few minutes after the 12 hours and therefore would be accountable to the law? As we all
know, life happens and when an emergency situation occurs, do we expect law abiding citizens to have to examine their
consciences and perhaps have to break the law? | do not think that is fair for anyone to have to consider.

96.

Eileen Mulconroy

| am corresponding with you in response to the email which | received from you in relation to the Public Consultation on draft
Pharmaceutical Society of Ireland (Regulation of Temporary Absence Cover by Pharmaceutical Assistants) Rules 2016.

| ask you to consider the following points

| am a fully qualified pharmaceutical assistant since May 1966. | never agreed to the draft Code of Practice. | have not been
working in accordance with the draft code of practice, but | have been employed on a different understanding of ‘temporary
absence’. If the draft code of practice is implemented it will represent a huge negative impact in my position of employment. |
believe it is very unfair to implement such changes without any consultation or agreement from the qualified pharmaceutical
assistants. It seems to me that no consideration is being taken of our future employment status or employment opportunities.

| currently work 3 and half days per week, approximately a 28 hour week. One day per week | work in a position of ‘temporary
absence’. If my current status were to change, my services would not be required on this day. | view the proposal as a serious
erosion of my status. My wages would also be cut substantially due to no fault of my own. | believe this is totally unfair and
without any legitimate reason in my opinion.
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Take for example if my employer had to be away from the Pharmacy for 2 days for any unforeseen reason if the current proposals
are sanctioned | would not be able to offer appropriate and necessary cover. | would only be able to work 12 hours per week in
temporary capacity. In practical terms this would mean that | could only work 6 hours on each day. | would be in a position to
open the Pharmacy at 9 am and close it at 3 pm on both days. This would not be a satisfactory service in an area where there is no
other pharmacy for at least a 12 mile radius. In a rural area there is a huge duty of care to be provided to customers who cannot
easily access another pharmacy. The proposal for change would have serious impact in this scenario. It is important to consider
the difficulties in a rural area. It is extremely difficult to get a pharmacist at short notice.

I am working for 30 years in my current position. | cannot understand after this number of loyal hardworking years of service why
my position would be reduced and my status diminished. It is extremely frustrating after years of working in the profession and
constant upskilling that my position is being challenged in this way. | cannot agree to a definition of temporary absence that
reduces the terms of my qualification that | have work to since my conferral and registration in 1966. When | qualified temporary
absence was not defined and so conferred rights on me with regard to my employability. | have always been legally entitled to
cover for a pharmacist in their temporary absence for their entitlements to days off, holiday cover and for sick leave etc.

| simply cannot accept any diminution or conditionality of my qualification post conferral to a course that | undertook in good
faith which was validated, examined and privately run by the PSI. It is unbelievable and extremely disappointing that the body that
conferred upon me a qualification that legally allowed me to work in a specific manner for almost 50 years is now defining the
terms of its qualification in a manner that would suggest that | was working illegally all those years. | think it is utterly ridiculous to
implement such changes.

| urge you to consider the points which | have raised.

97.

Michelle Farrell

| refer to the draft rules for public consultation, as provided for under Section 30 of the Act, as to what constitutes the temporary

absence of a pharmacist.

| find this apparent “need” for redefining the meaning of temporary absence of the pharmacist extremely offensive for all
involved. Qualified pharmaceutical assistants are highly qualified and knowledgeable professionals with a wealth of knowledge
spanning 4 decades or more. At what point over the last 40 years has there ever been a need to question their qualification or the

76



http://www.thepsi.ie/Libraries/Consultations/Public_Consultation_Draft_Rules_002.sflb.ashx

service they have offered in the community? When has there ever been cases of negligence or health and safety worries
surrounding assistants? They worked seamlessly alongside pharmacists for many years, working in the role in which they were
qualified and entitled to, covering temporary absences. This working relationship among pharmacists and assistants has been a
fantastic arrangement over the years and never caused any problems. All of a sudden now it seems important to redefine their
role, bearing in mind that many of the remaining assistants are coming towards the end of their working careers. The vast majority
are females in their 60s and this bullying tactic being considered by the PSl is simply unnecessary, upsetting and demeaning.

As pharmacists, our primary concern is always to provide the absolute best service to our patients, keeping their safety at the
centre of all of our actions. To suggest that we would even consider endangering patients by hiring people who are not capable of
doing the job is a massive insult. | have worked with various pharmaceutical assistants over the years and | drew the same
conclusion every time. Their wealth of knowledge and experience was a HUGE asset to the pharmacy and they are a very valuable
member of any pharmacy team. You cannot compete with 30-40 years’ experience. Members of the community has complete and
utter trust and respect for them as professionals. | have lost count of the number of times over the years that patients have
returned to thank the assistant for their help in recognising/diagnosing something and either providing them with an effective
remedy or referring them as needed. | have seen them deal with more serious situations like asthma attacks, anaphylaxis, stings
etc. All in a completely calm and timely manner. The list is endless, as is my respect for these professionals. As a superintendent
pharmacist of a community pharmacy | can honestly say that | can leave my assistant in my temporary absence and the pharmacy
will be in very safe hands. She knows all of our patients and has a wonderful relationship with them. | work alongside her for 8
hours every week and she is an enormous help and support to me. | often find myself asking for a second opinion from her when it
comes to rashes as her experience means her knowledge is far superior to mine. Why would | hire a locum to cover my holidays
and day off when | have a wonderful assistant who knows the systems, and day to day running of the pharmacy. A locum without
the same experience would not instil the same trust in my patients. Hiring an unknown locum would result in undue and
unnecessary stress to the entire pharmacy team. A pharmacist who is not familiar with the running of our shop would require
additional support and it would result in my technician staying in the shop over lunch rather than taking their entitled hour off.
None of us would feel confident leaving a locum pharmacist by themselves when they would struggle with queries by themselves.
Not to detract from locums but realistically they cannot be relied upon to do the same job as my pharmaceutical assistant who
needs no direction or support.

Point number 6 in particular irks me greatly. “The period of temporary absence shall not exceed 12 hours in any one week.” This is
completely ludicrous. Putting a fixed number of hours on temporary absence is not, | feel, a decision for the PSI to make. There
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was never a need to put such a stringent confine on this and there is STILL NO NEED for this. We as superintendent pharmacists
are more than capable of leaving procedures in place and trusting that we are hiring professionals who can carry out the
responsibilities that they are trained to do. Who came up with this magic number 12? So it appears that assistants can safely cover
the temporary absence for 12 hours per week but no more? Even writing this | shake my head at this “logic”. Somehow these
brilliantly trained individuals are no longer deemed safe on the 13™ hour that week. But on the following week they may carry on
again and cover 12 hours. The pharmaceutical assistants as entitled to cover temporary absences when the pharmacist is not
there and this should include the pharmacist’s days off during the week, holidays, maternity leaves and anything that constitutes
temporary absences. The PSl is not making allowances for temporary absences such as sickness, personal issues, funerals etc. If |
was sick for more than 12 hours in one week my assistant could not continue to work for me? In my ill health | would need to find
a locum at the last minute or close the shop? Whoever is imposing these restrictions needs to step into the real world. Each
superintendent pharmacist is more than qualified to determine if a pharmaceutical assistant is fit to cover temporary absences.

These proposed restrictions on working hours will pose a massive threat to self-worth, self-esteem and mental health to all
pharmaceutical assistants. It shows a great lack of respect and empathy and is undermining and ageist. | ask for the PSI to deal
with this matter in a fair manner and think of the implications for all. Temporary absence is exactly that. It requires no further
definition.

98.

Michael McDermot

The Council of the PSI has proposed draft rules for public consultation as to what constitutes the temporary absence of a
pharmacist, as provided for under Section 30 of the Act. | am currently a supervising pharmacist working alongside a pharmacy
assistant. They cover my days off, lunch times, holiday’s, illness cover and any other unforeseen absences. | do not see anything
fair or workable in these draft proposals which restricts the number of hours the pharmacy assistant can work to 12 hours per
week.

| do not understand how anybody could think it is fair to change completely the meaning of a qualification more than 30 years
after the qualification is awarded. | graduated from Trinity in 2009 and was in the first class to graduate with a masters in
pharmacy from RCSI in 2010 and was added to the pharmacy register in December 2010. | think it is greatly distressing that the PSI
can adjudicate that a certain qualification is not eligible for registration over 30 years after the issuing of the qualification. At the
moment there are pharmacists currently on the register with two separate levels of qualifications. Any pharmacist registered in

78




2009 or before would have received a level 8 Bachelor degree and would have completed their pre registration training under the
supervision of a pharmacist for 12 months before completing a licensing exam examined by the PSI. Any pharmacist registered the
same year as myself in 2010 or after would have completed a level 8 bachelors degree followed by a level 9 masters from RCSI. In
2015 the new 5 year integrated pharmacy course has started with the first students due to graduate in 2020. From 2020 onwards
there will be pharmacists on the register with 3 separate qualifications but all will be qualified to practice as pharmacists.
Considering that | am currently XX years old and will have to work until my XX birthday in XXX there will be a 35 year period
where | will not have the most up to date pharmacy qualification (ie the 5 year integrated masters). The idea of my qualification
being changed several years after it was issued thus preventing my continuing employment is greatly disturbing. There is also a
large numbers of the pharmacists currently on the register who do not have a level 9 masters qualification and it would be
extremely unfair is these pharmacist would all be unable to practice if the PSI deemed their qualification unsuitable for
registration and practice. | feel the changing of the rules with regards to pharmacy assistants is greatly unfair and is very disturbing
precedent.

From the PSI website:

The main role of the PSl includes:

registration of pharmacists and pharmacies;

improving the profession of pharmacy including ensuring that all pharmacists are undertaking appropriate continuing
professional development (CPD);

setting of standards for pharmacy education and training;

accreditation of educational programmes for the pharmacy profession at different levels;

quality assurance of standards, and the development of pharmacy practice;

inspection and enforcement, including the taking of prosecutions;

handling complaints and disciplinary matters, including the imposition of sanctions;

provision of advice to the Government on pharmacy care, treatment and service in Ireland

From the PSI website(listed above) one of the main roles of the PSl is to set standards for pharmacy education and training and
quality assurance of these standards. It is only right that pharmacists are held to a high standard and the introduction of
compulsory CPD is welcomed. But in pharmacy in my opinion there is no grey area with regards to standards, it is black and white.
A pharmacist is competent and allowed to practice or not competent and should not be allowed to practice. There is no partial
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competency or anything near to that. That is why under the Pharmacy Act there must be a qualified person in the pharmacy at all
times. Under the new guidance pharmacy assistants will be allowed work for 12 hours only per week on their own without the
supervision of a pharmacist. | in truth find this a little bit ridiculous. Under the pharmacy act a qualified person must be there at all
times. How can a person be competent and qualified for a certain period of time only? What extra does qualification does the
pharmacy assistant need to practice on their own in the first hour, the tenth hour or the thirteenth hour? The person is qualified
and competent or they are not and as | have stated before there is no grey area. | believe that under the pharmacy act the idea of
temporary absence is covered under section 18 of the pharmacy act. All pharmacies must have a nominated supervising
pharmacist who is in whole time charge of the pharmacy and work the majority of hours the pharmacy is open. At present | work
Monday to Friday and the pharmacy assistant works Saturday. They also work alongside me on Mondays and Wednesdays
allowing me to get a lunch on these days. They also cover my 4 weeks of holidays per year which | am entitled to under
employment legislation. Under the new rules the pharmacy assistant will be unable to cover my holidays as this would be above
the 12 hours per week. This is difficult to comprehend on a number of levels? As | mentioned previously people are competent or
they are not. If they are competent for 12 hours why not be able to cover 4 out of 52 weeks when | am on holidays? Or have |
been misinterpreting the pharmacy act in that | should be nominating a new supervising pharmacist to cover my holidays because
| am not working in the pharmacy for those weeks? Or is a supervising pharmacist not allowed to take holidays? These are the
qguestions | am asking myself with the introduction of these rules.

The introduction of a time limit for the practice is completely unworkable. Am | supposed to have a stop watch with me to ensure
the pharmacy assistant doesn’t break the 12 hour threshold? What happens if the pharmacy assistant has worked 11 hours and is
covering my lunch but | get delayed in traffic on my way back to the pharmacy? Is the pharmacy supposed to close for 10 or 15
minutes until | return? It seems ridiculous that the can cover my lunch but due to traffic they cant cover an extra 10 or 15
minutes?

The idea of time limit on competency is ridiculous and | believe these rules as outlined by the PSI are wholly unfair and
unworkable.

99.

Mary Healy

| qualified as a Pharmaceutica | Assistant (PA) in 1980. Since then | have worked both in a full time and part time capacity in retail
pharmacies in Tipperary, Cork and Limerick. | worked in a retail pharmacy in Harare, Zimbabwe for one year. While my
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qualification was not recognised there, my experience was and | worked alongside a pharmacist. | also worked for a period of time
in the UK, again as a PA but my qualification not recognised there. | attended UCC as a full time student from 1986 to 1989 and
graduated with an honours arts degree. While | was a full time student | worked part tme as a PA in pharmacies during term time
and full time during summers holidays.

Temporary absence has always been a controversial point in my career as an assistant. In my early years | worked with a
pharmacist and built up substantial experience in community pharmacy settings. Then as pharmacies became busier, especially
with the GMS, the demand for flexible hours increased and | was asked to cover in the temprary absence of the pharmacist for
longer periods - days, late nights, Sunday openings and so on. There was a shortage of pharmacists available at that time and PAs
were increasingly asked to fill in for variable periods. | was respected for my experience and | was in considerable demand. This
demand subsequently decreased when more qualifed pharmacists began to enter into the system from around 2010 onwards.

I now find myself with about 5 years to work before retirement. My ability to work has been slowly eroded by guidelines
/regulations of the PSI, but it is unclear what the legal standing of these guidelines may be. When the ‘15 hour rule’ was
introduced (c. 2006) | adhered to that. This was the first step in my capacity to earn a livlihood from my PA qualification being
affected. | could no longer work casual days for other local pharmacies who knew and trusted me to work for them. | covered two
full days per week for my present employer. Then, after a recent (2013) PSI inspection, my employer was instructed that that |
could only cover one full day or two half days per week. This situation has affected me significantly as | now have reduced
financial benefits from my work. My employer now has only one day off per week, as he is required by the guidelines to work
beside me for the second day each week. How does it make sense that | can cover one full day weekly, and two full weeks
holidays, as well as any unexpected absenses of the pharmacist, but | cannot provide full cover for two days per week? This is a
cynical and insidious way of controlling my work. While | might accept that | can no longer work as a locum, surely | can work for
two days per week in one pharmacy without repercussions arising from the new PSI guidelines? | have been employed by my
present employer since 1998. | started working for him when he first opened the business and have been with him since, covering
days off and covering his annual holiday. Together we have developed a relationship of trust and support for each other and for
the local customers. It is a community pharmacy in a small town of which we are both local residents. The proposed new
regulations give total disregard to this history.

Over the years | have attended CPD lectures given by the ICCPE and recently by the IPU Academy. | recognise the importance of
continuing education and enjoy attending the lectures. | am willing to take part in any CPD that may be required of me while |
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continue to work as a PA.

My livlihood has been seriously affected by these guidelines / regulations. My future career may be in jeopardy if there are
further restrictions imposed on my work practises. In discussions with my colleagues it has become clear to me that my case is
typical of many other PAs still working in the community pharmacy sector. It is essential that our organisation makes the strongest
possible case to the PSI and Government that our terms and conditions of work and employment cannot be diminished, and that a
legal basis for any intended changes to be introduced for PAs has a standing under Irish and European labour law, and should not
erode the provisions for PAs already provided for under the 2007 Pharmacy Act.

100.

Mary Ring

To qualify as a pharmaceutical assistant | served my apprenticeship, studied, sat & passed the examinations as set and approved
by the Pharmaceutical Society of Ireland. Now after practising my qualification full time for 39 years,| am aghast to learn that
the PSl is attempting to restrict my ability to work at what has been and continues to be my lifetime career as well as my sole
means of income.

This is all the more serious and indeed upsetting considering that | have been recently widowed and am a lone breadwinner_ The
PSI has not got the right either legally or morally to force a situation in which 1 could be made redundant which is effectively what
you appear to be trying to achieve.

Indeed the record shows that the Society's attitude to the pharmaceutical assistants -over a long number of years has been
antagonistic and hostile. We have regularly been subjected to disparagement and stress during Inspections when the Inspectors
have constantly tried to impose limits on the extent of our cover, despite we being legally entitled to cover for a pharmacist in
their temporary absence, on their days off, during holidays and during sick leave.

Indeed there is no evidence to suggest that pharmaceutical assistants have been other than competent and capable in
carrying out their duties at all times, which makes it difficult to understand why the council would continue to plot behind
closed doors to remove our livelihood and effectively negate our qualifications and our right to continue to work at our chosen
profession.

There is clearly a contract between us in regard to which you are seeking to avoid honouring your obligations in respect of. As
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our professional regulatory body you have a clear and undeniable obligation to respect and protect the entitlements and rights
which you awarded us on completing your own recognised training and qualifying process.

For me personally, any attempt to further restrict my rights to work as a pharmaceutical assistant and thereby deny me the righ
and ability to earn a living is totally unacceptable and constitutes a breach of the contract between us, and for which | will hold
the Pharmaceutical Society of Ireland wholly accountable.

| also fail to understand why the Council are unwilling to engage openly on this matter With the PAA in a fair and transparent
manner, affecting as it does the livelihood and futures of each individual member.

t

101.

Phil O Byrne

| am writing to express my sincere dissatisfaction towards the potential upcoming changes to Pharmaceutical Assistants.

| qualified as a Pharmaceutical Assistant from The College of Pharmacy Shrewsbury Road Dublin in June 1973. | have worked
according to the terms and conditions of that qualification under Section 19 of the pharmacy Act 1980.

It is outrageous that this organisation can change the terms and condition of our qualification that has legally allowed me to work
in a specific manner for over 40 years. Throughout my entire career | have been legally covering a pharmacist for temporary

absence and cannot accept any modification to this.

| believe this is discriminatory and will be breach Article 14 of European Convention on Human Rights.

102.

Diarmuid O'Riordan

When considering the definition for temporary absence | would ask that it be taken into account that qualified assistants are not
put in such a position that they will no longer be employable. | have worked with many over the years and have found that in
many cases they are more careful and much more experienced than young newly qualified pharmacists. It would be a huge loss to
the profession if their many years of experience were suddenly cast aside as we no longer need them with our register of
pharmacists now growing. They were good enough to do the job when we did not have enough pharmacists so please do not
dispose of them now that they are no longer required. The many years of experience gained by the now small number of
assistants should not be cast aside at the stroke of a pen.
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103.

Anne Flattery

As a XXXXXXXX XXXXX, | find it difficult to understand how a time limit can be put on temporary absence of a Pharmacist.
Pharmaceutical Assistants are highly qualified professionals, who have provided cover for Pharmacists for many years. They have a
wealth of experience in the pharmacy sector. Their dedication to pharmacy is priceless and in my experience they take their role in
the absence of a Pharmacist very seriously.

On a personal note, | cannot express in words the respect and gratitude | have for my Pharmaceutical Assistant. My
Pharmaceutical Assistant has worked in the pharmacy for the past 20 years. Her wealth of experience and her knowledge never
ceases to amaze me. While | understand that the personal integrity of the Pharmaceutical Assistant is not in question, | do feel
that if these proposals go ahead, it will have a devastating effect on the Pharmaceutical Assistant’s personal health, self-esteem
and on the pharmacy sector.

My Superintendent Pharmacist and Pharmaceutical Assistant have an excellent and respectful working relationship. The welfare of
our customers is of the utmost importance and because my Pharmaceutical Assistant works with my Superintendent Pharmacist
there is continuity and familiarity with all issues in the pharmacy. My customers have developed a very special relationship with
my Pharmaceutical Assistant and have returned to the pharmacy on countless occasions to seek her opinion and express their
gratitude for her advice. | am fully confident as is my Superintendent Pharmacist that | can leave my pharmacy knowing that it is in
the safe and professional care of my highly experienced Pharmaceutical Assistant.

Referring to point 6 of the draft, “the period of temporary absence shall not exceed 12 hours in any one week”. It appears that the
pharmaceutical assistant can safely cover 12 hours and no more yet can return the following week and resume duty. | do not
understand the logic behind this scenario. | believe that in unforeseen circumstances i.e. iliness or death, a time limit on
temporary absence cannot be defined.

| would ask the PSI to consider the implications that these proposals will have on the Pharmacy

Sector but more importantly on the Pharmaceutical Assistants.

104.

Angela Smyth

| wish to lodge a submission against the draft regulations concerning the above.
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History

| am a qualified assistant and | have worked since 1978.

| have worked in my current employment for the past 30 years.
| never agreed to the draft Code of Practice.

During this time | have NOT been working in accordance with the draft Code of Practice and have been employed on a different
understanding of "temporary absence". Therefore | feel this new draft regulation will impact negatively on my employment
prospects.

| have always worked under the terms of my qualification as described under section 19 of the Pharmacy Act 1890- "do not seek to
conduct or manage a business or keep open shop on my own account" but may provide professional cover in the "temporary
absence" of the pharmacist.

Impact of implementation.

The implementation of this draft would downgrade my qualification and | cannot accept any diminution or conditionality of this
qualification post conferral to a course that | undertook in good faith, which was formulated,validated ,examined and run by the
PSI .

In fact this course was endorsed and promoted by my master tutor at the time.

Having been conferred with my qualification and was registered with the PSI | had an expectation of where my career path should
go and | feel it is unacceptable of the PSI to" change the goalposts" now.

Article 14 of the European Convention on Human Rights explicitly prohibits discrimination. The PSI by enforcing these draft
regulations is discriminating against a group of workers who are predominantly female and part time workers by imposing
minimum hours of service as part of a pre obtained qualification which was obtained under different rules at the time of
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qualification.
The logic behind these draft regulations makes no sense. How can | be qualified to cover for 12 hours and not for 13 hours?

It will actually be an offence to work for 13 hours a week.

It will become impossible for an employer to employ someone who by no fault of their own may commit an offense by working for

12 hours and 5 mins.

Every pharmacy has a supervising pharmacist who works fulltime and | feel rather than defining "temporary absence" by hours it
would make much better sense to say the Qualified Assistant may cover when the supervising pharmacist is absent.

Current employment
In my current position | have worked in the "temporary" absence of a pharmacist " for the last 30 years..

| have used my professional judgment on a daily basis and | have never posed a health and safety risk. | have always kept up
to date with CPD and in fact | have proved an immense source of information for all the newly qualified pharmacists (and not so
newly qualified) that have passed through in those 30 years.

| understand patient safety and safe pharmacy practice forms the basis of these draft rules ,however we as Pharmaceutical
Assistants would welcome compulsory CPD and Fitness to Practice. We are a professional body and therefore should be treated
so.

Over the years | have built up a brilliant customer relationship and many customers have benefited hugely from my vast
experience and knowledge. This is crucial to patient safety.

| have acted in the "temporary absence" of the pharmacist at some stage every working day. Whilst the pharmacist had a tea
break ,lunch break, went to a wedding ,funeral or holiday,or it may have been that the pharmacist was in the consultation room
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and was unavailable to oversee the sale of certain items.
On the basis of my current working arrangements the proposed draft regulations would be unworkable.

| hope you will give my submission a lot of consideration and realise the impact your proposals will have on my future and that of
my Qualified Assistant colleagues .

The timing of the draft has not allowed any consultation with my local TD due to election business . | would like to maintain the
right to further negotiations after the submission deadline if required.

105.| Mary Baker
It has come to my attention that the Pharmaceutical Society of Ireland has decided to change the working conditions of Qualified
Pharmaceutical Assistants . All of these qualified Q P A have 30 years of experience. The P S | has now decided to reduce the cover
time to 12 hours per week. This is so unfair as most of the Q P As may become unemployed. Hope to be hearing from you in the
near future.

106.| David Bradford

| am writing to object to the draft Regulation of Temporary Absence Cover by Pharmaceutical Assistants Rules 2016. | am aware of
several pharmaceutical assistants currently working part time hours but over 12 hours per week in pharmacies providing
temporary cover to the supervising pharmacist.

Whilst | understand the requirement for fixed guidelines on the practice of pharmacists | believe it is unfair to penalise these
pharmaceutical assistants who have a great number of years experience and have consistently displayed an excellent level of
practice and service to their communities. Under the proposed guidelines these pharmaceutical assistants will be allowed to
provide only 12 hours per week cover which i believe, through no fault of their own, penalises them unnecessarily for qualifying at
the time of their study to the required level and is principally unfair. | am unsure how being allowed to work 12 hours per week
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covering the supervising pharmacist differs from working 13 hours for example.

| would suggest and hope that this be redrafted with these hard working and highly experienced pharmacy staff in mind and that
they are treated with the respect and dignity they deserve in this highly required and professional occupation.

107.

Caroline Smyth

| wish to express disagreement with the proposed plan to limit the hours of cover a pharmaceutical assistant can provide to 12
hours. | have read the associated documents and can see no benefit in implementing this course of action. Pharmaceutical
assistants have provided me with support and advice to the highest standard any time | have sought their help. They have a
professional qualification that should be respected and valued. Most pharmaceutical assistants have many years of experience
and knowledge to draw upon in their decision making. They have the interests of the public and their patients to the forefront at
all times and exercise high levels of judgement in their practice.

| feel this proposal is hugely disrespectful to pharmaceutical assistants. If their knowledge and practice is suffice to provide cover
for 12 hours it should be suffice for any amount of cover required. The stipulation of 12 hours does not make any sense to me.

| hope you will consider my views before deciding on what course of action to take.

108.

Brenda Morris

| am writing to you in relation to the proposed draft rules for public consultation as to what constitutes the temporary absence of
a pharmacist, as provided for under Section 30 of the Act.

“Rule 6 states that a pharmacy owner or superintendent pharmacist shall not operate a retail pharmacy business in the temporary
absence of a registered pharmacist unless:

a period of temporary absence does not exceed 12 hours in any one week”

As a fully qualified pharmaceutical assistant of 32 years, | would like to state that | have not and cannot agree to the Draft Code of
Practice (as above). In addition, | have not been working in accordance with the draft Code of Practice but have been employed
based on a different understanding of ‘temporary absence’. The terms of this ‘draft code’ would in fact make a largely negative
impact on my employment and the employment of the majority of other pharmaceutical assistance for the reasons below:
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Currently under contract | work 32 hours a week in one pharmacy and on average 15 of these hours are worked under ‘temporary
absence’ of the pharmacist. However, the hours can vary weekly due to the pharmacists’ holidays and unforeseen circumstances
such as sickness, funerals, meetings etc but always within legal limits.

If this proposed change of ‘temporary absence’ goes ahead, it will have a huge impact on my employment and also on my
employer. For example, my days and therefore my wages will be cut as my employer will need to employ a locum.

In addition to the above points which clearly show the impact on employment hours and potential wage cuts if the proposed rules
were put in place, the following arguments must be dually noted in conjunction with these proposed draft rules:

* This reduces the terms of my qualification that | have worked to since my conferral and registration in YEAR 1984. At the time of
conferral temporary absence was not defined and so conferred rights on me with regard to my employability. | have always been
legally entitled to cover for a pharmacist in their temporary absence for their entitlements to days off, holiday cover and for sick
leave etc.

* | cannot accept any diminution or conditionality of this qualification post conferral to a course that | undertook in good faith
which was formulated, validated, examined and privately run by the PSI. It seems unbelievable that the body that conferred upon
me a qualification that legally allowed me to work in a specific manner for over 32 years is now defining the terms of its
qualification in a manner that would suggest that | was working illegally all those years.

* | have worked in ‘temporary absence’ of the pharmacist for 32 years and in my professional judgement PA does not pose a
health and safety risk in the 126 year old accepted definition of temporary absence.

* In my 32 years of experience and qualification as a pharmaceutical assistance | have strived to create effective professional
relationships with my customers, who have placed their trust and reliance in me. However, the proposed draft rules may mean
that | will have to stand down from this role at specific times, allowing a possibly inexperience, unfamiliar pharmacists to take over
my role on certain days, posing a possible Health and Safety concern. Similarly, | can only presume that the customers will have
some concern with the lack of consistency in staffing were my responsibility and duties in temporary absence cut.

* | am equally expressing utter disbelief that the meaning and trust in this role could potentially be so belittled after so many years
of service as a dedicated pharmaceutical assistant of 32 years
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* It is of illogical thinking to propose a rule of being able to act in ‘temporary absence’ for 12 hours and on the 13th hour not being
able to cover. The rule appears far too rigid and unrealistic to real life situations in employment, for example to cover sickness,
traffic delays, funerals e.g.

* As the training in this specific qualification had discontinued 32 years ago, it is likely that the qualification itself will expire once
the last member retires at age 65 minimum. Why degrade the position now?

In consideration of the above argument, it is apparent that the original purpose in providing a ‘fair and workable model’ for the
definition of “temporary absence” evidently failed to meet their aim. Due to:

* the lack of consideration into the impact of the pharmaceutical assistance employment and wages
* lack of insight into the potentially added strain on employer to hire stand ins during unforeseen circumstances

* the impact on deliverance in public assurance of ‘safe pharmacy practice and patient safety’ due to the unrealistic propositions
made by the PSI resulting in inconsistencies in pharmaceutical services.

Thank you in advance for your consideration of the points in this submission.

109.

Stephen Smyth

| wish to lodge a submission against the draft regulations concerning the above.

The implementation of this draft would downgrade an existing qualification which was formulated, validated, examined and run
by the PSI. Those conferred with this qualification are few in number, however, they have worked in the industry for decades
during which time they have formed careers and relationships with pharmacists and customers alike. | feel it is unacceptable of
the PSI to "change the goalposts" now and jeopardise the career of pharmaceutical assistants.

Article 14 of the European Convention on Human Rights explicitly prohibits discrimination. The PSI by enforcing these draft
regulations is discriminating against a group of workers who are predominantly female and part time workers by imposing
minimum hours of service as part of a pre obtained qualification which was obtained under different rules at the time of
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qualification.

The logic behind these draft regulations makes no sense. How can a person be qualified to cover for 12 hours and not for 13
hours?

It will actually be an offence to work for 13 hours a week. Every pharmacy has a supervising pharmacist who works full-time and |
feel rather than defining "temporary absence" by hours it would make much better sense to say the Qualified Assistant may cover
when the supervising pharmacist is absent. To place a rigid definition of temporary absence in this way would render numerous
existing jobs unsustainable and result in people losing their jobs.

Given that the last graduate to qualify as a pharmaceutical assistant graduated in 1985 there is a wealth of experience being
provided to pharmacies around the country by qualified and skilled professionals. It would be a detrimental step to alter the
regulations as is proposed as it would render many of these professionals unemployed in their current capacity.

Please give this submission due consideration and reject the proposals as they stand to remove the definition of temporary
absence in terms of a set number of hours per week.

110.

Frances Ryan

It has come to my attention that a downgrading is being proposed for 400 people
who hold the older qualification to work as assistants in pharmacies.

These staff, most of whom are female have given wonderful service to this
sector. In many ways being the backbone of the industry.

This proposal is highly discriminatory as it is both sexist and ageist.

All these workers will have retired within the next 10 years.

It seems petty and small minded to undermine their livelihoods at this time.
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The tacit knowledge and corporate memory of these workers is very precious and should be
respected and treasured rather than frowned upon.
| trust that this absurd proposal will be cancelled.

Everyone deserves to work their last years without extra stress and worry

111.

Shirley Baker

| have recently become aware of the proposal of the Pharmaceutical Society of Ireland (PSI) to limit the number of hours to a
maximum of 12 hours in a week. | am lodging my objection to this for the following reasons:

o My pharmacy consists of a pharmacist and pharmaceutical assistant and both run a seamless operation. Reducing the
number of hours to 12 eliminates the role of the pharmaceutical assistant. A role that in my opinion enhances the pharmacy and
allows small pharmacies to run with one pharmacist.

o As a medical professional | have been assisted numerous times efficiently and more than competently by pharmaceutical
assistants.

o Why is there a need to make this change and therefore make the role of pharmaceutical assistant redundant?

o The reason the role of pharmaceutical assistant works so well is because they can cover temporary absence both planned

and unplanned. What happens if the pharmacist gets sick or has a family bereavement?

o How can a regulatory body, who created the role, ratified the course and has been maintaining the register of
pharmaceutical assistants now make a suggestion like this which would effective end the role?

o How are you spending the registration fees for this group? - it most definitely does not appear to be their best interest.

o Why suggest this change now when the last pharmaceutical assistant qualified in 1985, 35 years ago? You should be proud
of these members who have represented PSI in the community so well but instead you are trying to undermine them. | don’t

92




understand this - please explain it to me.

. Where did the figure of 12 hours come from? - | would like to see the research behind this figure. It seems a ludicrous
number as covering lunch breaks alone in the week will use half of this time.

o Why is there no flexibility? If a pharmacist is delayed in returning to over the twelve hours what are pharmaceutical
assistants to do? Do you suggest they down tools? What you are suggesting seems to imply that a job becomes illegal only by the
passing of time - how can this be, that a few minutes means that your job, the exact same job is now suddenly illegal.

o You must be aware that a change like this will result in redundancies as the role of the pharmaceutical assistant will no
longer be a viable option to small pharmacies.

| also find it objectionable that a named person was not given to address correspondence to. To object we have to address it to
sir/madam or to whom it may concern - a person should be named and that person responsible to replying to all correspondence.
| expect that you have a team allocated to dealing with submissions but that team surely has a lead person - why is their name not
given?

| expect to receive a reply with answers to the questions outlined above.

112.

Deirdre Phelan

| am a Pharmaceutical Assistant and was conferred with this qualification in 1982. Since that time, | have worked in retail
pharmacy and have enjoyed a varied and interesting career. These new guidelines have been enforced without any consultation
with our representative body, the Pharmaceutical Assistants Association. This has resulted in and contributed to a diminution of
my qualification and status within community pharmacy and has led to a loss of employment and employment opportunities

| cannot accept any diminution or conditionality of my qualification post conferral. | undertook this course in good faith, which
was formulated, validated, examined and privately run by the PSI. It seems unbelievable that the body that conferred upon me a
qualification that legally allowed me to work in a specific manner for over 34 years is now defining the terms of its qualification
without consultation or negotiation.

It is unacceptable that the PSI would redefine this qualification whereby the right to work have been impinged upon for all
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Pharmaceutical Assistants. These guidelines should be retracted to allow Pharmaceutical Assistants to work under the original
Pharmacy Act.

113.

Deccla O’Leary

| refer to the public consultation on the above draft Pharmaceutical Society of Ireland rule 2016.

| am a qualified pharmaceutical assistant employed in my current community pharmacy position for 40 years. When | qualified in
1971, temporary absence was not defined and therefore conferred rights on me to be legally entitled to cover for a pharmacist in
their temporary absence.

| never agreed to the draft code of practice and | have not been working in accordance with it, but on a different understanding of
temporary absence.

Over the years | have constantly upskilled, attended lectures and read product information to keep pace with modern day
pharmacy.

Defining temporary absence to 12 hours per week seems unreasonable and will impact on all qualified assistants livelihoods
employability and salaries.

Why define temporary absence now when we have worked according to the terms of our qualification under section 19 of the
Pharmacy Act 1890 — a course that was devised and implemented by the Pharmaceutical Society of Ireland and streamlined over
the years to accommodate pharmacy as it progressed and changed.

It seems unbelievably to me that the body that conferred upon me a qualification that legally allowed me to work in a manner
over 45 years is now defining the terms of the qualification in a manner that would suggest | was working illegally all those years.

The last examination for pharmaceutical assistants was held in 1985. Retirement for everyone is not in the too distant future, then
the register for pharmaceutical assistants will be closed.

However, while 12 hours per week is possibly adequate in an urban setting, | feel this period is too short for many rural
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pharmacies where locum cover cannot be arranged quickly. Therefore | ask that a longer period be considered as more
appropriate in these circumstances

114.

Eileen Boyle

As a member of the public | wish to make a submission on the draft rules.

The service, advice, knowledge and standard of care | have personally received from the Pharmaceutical Assistant in my local
pharmacy over the years is excellent. | have trusted them completely with any of my health concerns and ailments, to the extent
that it really is the only reason | am a customer of my local pharmacy. And | am certain | am not alone in this opinion, should you
ask other customers who are loyal to their own community pharmacies they would most likely offer up the same reason.

| have read the draft rules and | cannot understand how reasonable or fair minded people could think the proposed rules are fair
or workable in the day to day running of a retail pharmacy business. | do not feel it is assuring to the public to put doubt in the
mind of sick people that a person could be allowed to dispense prescriptions on their own only for a defined numbers of hours per
week. That implies there is a risk in going beyond this number. It casts doubt as to how qualified these people are. How can
someone be competent for only a set number of hours per week then run out of time until the next week and then be competent
again. If the Pharmacist is late and the 12 hours expires half way through the assistant dispensing a prescription would they only
be able to give two items if there were four items on the prescription.

| have always believed that the only difference between a pharmacist and a qualified assistant was that the latter could not keep
open shop on their own account but they could transact the business in the temporary absence of the pharmacist.

Rule 6; The impression these rules give me is that the PSI considers that there is a risk that after 12 hours a week the Pharmacy
assistant is no longer competent. If this is true | do not understand how they can be competent again the next week for another 12
hours. As a member of the public | am concerned that the PSI are sending mixed messages to the public as to whether these
people are properly qualified. If the qualification is in doubt then the fault lies with the people who educated, examined and
qualified these people.

| do not believe the PSI has the right to bring about the demise of an entire register of people they themselves qualified. That is
what will happen if these rules become law.
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115.

Margaret Jacinta O Sullivan

| am a Pharmaceutical Assistant of almost 32 years. On presentation of my Certificate in May 1974, | understood that as long as
the Pharmacist had not got a permanent job outside of the Pharmacy, we were entitled to cover lunch hours, half days, days off,
holidays, sick leave and any emergencies. | can tell you there was many a Pharmacist that was very glad to have a Qualified
Assistant to call on as otherwise he/she would get no break as Pharmacists were few and far between.

It is unbelievable that the PSI would now try to redefine the qualification they conferred on. | would like to tell you that many
Pharmacists and customers recognise the value of the many years of experience held by Qualified Assistants. | cannot see how
any employment rights body or judge could justify in declaring that a person was fully entitled to cover for a Pharmacist one day
and not the next. Surely that does not make sense. How can you be qualified one day and not the next?

In my view you are now attempting to overturn the terms which are in existence since 1890. Needless to say it is also in breach of
custom and practice which, | am informed, has a standing in law. In these circumstances | object in the strongest possible terms to
a diminution or conditionality of my qualification post conferral to a course that | undertook in good faith which was formulated,
validated and examined by the PSI. It is unbelievable that the body which conferred upon me a qualification that legally allowed
me and to work in a specific manner for almost 32 years is now defining the terms of its qualification in a manner that would
suggest that | was working illegally for all of those years.

116.

Elaine Roche

| wish to make a submission on the above. | have worked in pharmacy for over 20 years. Most of those years | have been working
alongside a Qualified Assistant. She has covered the pharmacy owner’s days off, his holidays, any time he was out sick and any
time he needed to do an errand. Many times he needed to go to the bank or deliver a prescription locally and when he had to
deliver the GMS paperwork to the HSE. He has no hesitation leaving the pharmacy any time he needs to if the assistant is there.

That is what | have come to understand what a qualified assistant is qualified and entitled to do.

| have read the draft proposed rules and | do not consider them to be fair and workable. | know that if these rules were to become
law the assistant | have worked with for over 18 years would lose her job. She would not be able to continue doing what she was
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employed to do. | do not believe any reasonable person could think that to change the meaning of a qualification a person has had
for over 30 years could be fair.It is not workable in the day to day running of a pharmacy to have to watch the clock to know if
someone still has the legal right to do their work. It would be hard to explain to a customer if the supervising pharmacist was
delayed coming back from lunch that the assistant could not hand out the prescription. The customers know this person is
qualified. She has her licence certificate hanging on the wall in the shop. It would be very confusing to many people including
myself as to why there is a time limit beyond which they would be breaking the law by doing the same work they did a few
minutes earlier.

There is no logic or rational that | can see in this proposal. A person is either qualified to do a certain task or they are not. It makes
no sense to say it's safe for 12 hours per week and anything over 12 hours would be illegal.

The PSI take a common sense approach to define the hours a supervising pharmacist has to be present in the shop. Where is the
same common sense when defining temporary absence? If the supervising pharmacist is in whole time charge any time they are
absent is temporary.

| hope the council of the PSI reconsiders the draft rules proposed and comes up with a fair and workable model. | do not
understand how making all the assistants on the PSI register redundant could be fair. Putting a number of hours set in stone
implies that after that time there