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COVID-19 Operational Standards for Pharmacies, Version 1

What arethe COVIEL9 Operational Standarder Pharmacie?

TheCOVIEL9 Operational Standardsr Pharmacies (the Standardsijtline the standards that the
Pharmaceutical Society of Ireland (PSI), the pharregcyator, expects to see in place in

pharmaciesn the context of COVAD9'. The Standards cover a range of relevant areas, such as
infection prevention and control, necessary measures to assure the safety of patients and pharma:
staff, and guidance on providing pharmacy and medicines services in an environment where COVI
19 remains present in our communities.

The use of Standards is annapproach for both the PSI and the pharmacy settey are a flexible
regulatory tool developed to support the profession in delivering safe and quality pharmacy service
to patients and the public during the CO\I®Dpandemic.

The Standards are intend¢o guideand supporpharmacy owners, pharmacists and pharmacy
staff as to what the PSI expects from pharmacies in continuing to ensure safe services and a safe
environment for patientghe public and their staff. The Standards are also intendeddannf

patients and the wider public as to what they can expect from their pharmacy and to provide
assurance that their pharmacy is, indeed, a safe and supportive healthcare environment despite t
risks arising from COVID.

Pharmacists have already madeeatraordinary contribution to maintaining the continuity of

pharmacy services in the face of unprecedented challengesPSI is aware thabanypharmacies
havealready put measures and good pracaceangementsn place that will address the maja
of the areas covered by these Standards. This is very much welcomed by the regulato
circumstances where measures had to be put in place at short ribiédeS| believes that t
Standards will help ensure pharmagiesvideconsistenly highquality and safe services
Standardwill alsohelp supporta ccordinated approach to dealing with any further ¢
challenges which may arise during the course of the pandemic.

1The virus is called Severe Acute Respir&@gngron
called Coronavirus Disease 2019 (C&¥)DFor e
usedto refer to both.



Introduction

In response tthe unprecedented public health emergency resulting from @¥IG19 pandemic,
pharmadeshave adapted their work practices and how they provide medicines, other healthcare
services and counselling to patients. This has presented new challenges fdrdratagsts and
pharmaciesn providng continuity of care to patients whilst the risk @\ZID19 is present in our
communities. Pharmacistgorking inpharmaciesontinue to play a key role in ensuring the
continuity of medicine supplin providing ongoing care to patients, andorovidingprofessional
advice and reassurance to the public.

As the pandemic continues it is importanetosurethat a consistent standard of safe and quality
care is deliveretb patients and the public acropharmaciesThe PSiecognises that the delivery
of healthcare services and, indeed, how we go about our everyday lives has shiftaticlly as a
result of COVH29. To assist pharmacy owners, superintendent and supervising pharmacists
address the redting challenges, the PSI has develofieseStandards to apply across all
pharmacies.

0 the Standards cover?

TheSandards cover four domains wifpuality and Safety being the overarching principles:

1. Goodgovernance Quality

2. Thepharmacyteam

3. Thepharmacysetting 220 Ph:rmacy

4. Pharmacyservices o
Eachstandard is equally important and will provide @E Gos;?‘:nce
concise outcomefocused indicators against which a Pharmacy

. . uil
pharmacy owner, superintendent pharmacist and SEHing Pharmacy

supervising pharmacist can assess compliance with t
Sandards. They are not standlonestandards but
mutually inform and crosseference each other

It is important to note that the indicators are indiga rather than
prescriptivelt is perfectly acceptable that you may use other indicators to assess how you meet a
standard Indeedwe welcome innovation as regards how pharmacies meet the Standards.
Fundamentally, what matters is that all indicators are evidéased, robust andapable of

objective assessment



ho are the Standards for?

Responsibility for meeting the Standards lies with those whodiairéory
governance responsibilitiewithin pharmacies. These are:

1. Pharmacy owners
2. Superintendenpharmacists

3. Supervising pharmacists

YW A da NBETFTSNBYOSR (i KNE dAphardaiy olnkrs,

ntendent pharmacists and supervising pharmacists

It is essentiahat those in governance roles fully embrace their leadership responsibilities at
times, but it is of particular importance at a time of crisis. Although there may be different ty
governance structures within pharmacies, those with statutory goveenamesnust ensureghat
there are appropriate structures and processes in piedl timego enable the pharmacy team
effectively deliver safe and quality care to patients and the public. This is crucially important
this challenging periodsa®VID19 has impacted on how healthcare providers opeaaie this
applies topharmaciegust as it does to other healthcare settings

Whilst pharmacy owners, superintendent pharmacists and supervising pharmacists have ov,
responsibility foensuringthe Standards are in placall registered pharmacists (including locu
pharmacists) working in the pharmacy, pharmaceutical assistants and other pharmacy staff
be familiar with the2andards Everyone in the team should play a role in how thedatals are
adopted in their pharmagye able to demonstrate how ti#andards have beemplementedin
their pharmacyandfeel able toraise a concern if they feel tingpharmacy is falling short of the
Standards

Howwere theStandardslevelope®

The PSI has developed these standards in close collaboration withmygatiarmacists, theish
PharmacyUnion (IPUgrnd the Halth Servic&ecutive (HSH)ealth Protection SurveillanceCentre
(HPSCXhrough the formation of aafety collaborative. This type of collaboration brings key
stakeholders into a process which is focused on developing the best possible @ftrgpadients
and the publicThePSI greatly appreciates the contribution of the stakeholders involvers in th
safety collaborative and we look forward to working with them throughout the process of bringing
the Standards into full effect in pharmacies.

The Standards reflect the national public health advice in place to manage thel®@Wytbreak
and they were also informed by appches adopted internationallyAn internal steering group of
the PSI executive hawerseen thalevelopment of the standards

2These roles and their responsibilities are set out in the Pharmacy Act 2007 and relevant Regulations

3 A number ofesourcesand guidancérom pharmacyand non-pharmacy regulatory bodiegere examinedboth
nationally andnternationally,as well as resources fratime International Pharmaceutical Federation (FIP)



How do you demonstrate that you are meetihg Standards?

These Standards are intended to be a useful tool in facilitagmgto critically review and reflect on
protocols or workflow processes implemented during ta/@19 pandemic and identify where
improvements are requiredssessing how you meie Sandards wilhelp you todentify gaps

within the provision ofourpharmacy services and the provision of a safe working environment for
staff. As gaps are identified, yoanthen act toput measures in place to meet the eghnt

standard.

Pharmacies vary as to size, location and services provithedcontext of each individual pharmacy
should be taken into consideration whassessing how you mettte Sandards.

In addition to complying with th&andards youmust, of cairse, als@nsureyour pharmacymeets
allrelevantlegislative requirements antiat you and your statidhere to guidelines issued by the
PSI and other relevant healthcare stakeholders such as the HSE, Department of Health and the
HPSCCompliance with Health and Safety Authority requirements is also important in the context

of AVIDB19.
tation othe Standards

AsStandards are a new way of regulatifay both the PSI and the pharmacy sectxollaborative
learning and engagemeht LILINR | OK (2 AYLX SYSy Gl dAzy oAttt o
f SNy Q Li&NEp2riRdbwillaliswyduto have time toreflect upon and adapt your
pharmacypractice where neededndshare youfeedbackand experiencesn the use and

relevance of the Standards before these finalised later this yedEffective proactive

engagement and communication of tBandardsis a core priority for the PSI.

¢ KS Wwdza S I YWl pfoide tHagPS1 witt)Sr\abpdrRinity toro-activelyseek the

perspective of thoserho have been at the forefront during the pandemWe will beengaging

with the pharmacy sector, patients and other relevant stakeholders to hear their views on the
Standards, which evexpect will take place over the months of August and September 2020

PSI, with the support and input from a number of pharmacies nationwidal|ssitle undertaking a
field testing programme on the use of the Standards to help tesvarify theireffectivenesslt

will also provide time and opportunity for the PSI to develop an efficient and effective monitoring
programme for implementation later in 2020/2021.

CAINIKSNI AYF2NNIGA2Y Fo2dzi ¢6KSYy GKS te¢tami S | YR
programme will be carried out, will be communicated in due course.

4Since 2007the PSI has primarily used the legal provisions of the Pharmacy Act 2007 and the Regulation of Reta
Pharmacy Businesses Regulations 2008 (as amended) to regulate pharmacies. While these provisions, which a
on conformance with requirements, contmto apply, we are now supplementing these with outcdrasedstandards
which are intended to define what good performance looks like in pharmacies operating duringl@OVID



DW are the Standards structured?

Thediagram belovsets out the Standardsinderthe four domains.

Standard 1

A clear and effective governance structure is in place wt
promotes a culture of quality and safety in your pharmac

s%e Standard 2

Pharmacy The pharmacy team is supported and enabled to provide safe
team high-quality patient care.

Standard.

A safe environment is provided for patients and staff to minimise

Pharmacy . : . . .
setting risk of spread of COVI® and other infections in the pharmacy

/ Standardd. \

Pharmacy services are delivered safely, effectaralyto a
consistently high standard.

Pharmacy Standardb.
services

There is effective communication with patients both feméace

\ and remotely. /




Standard 1: A clear and effective governance structure is in pla
which promotes a culture of quality and safety in your pharmac

Under thisstandard, those in governance roles fully embrace their leadership responsibil
in theinterests of patients, the public and their staff during ti@DB19 pandemic. Clear
lines of accountability are in place between the pharmacy owner, superintendent pharm
and supervising pharmacist across all aspects of service provision. Anreentrs
established where responsibilities are clear and transparent, particularly for risk assessr
and contingency planning. The focus of leadership is on delivering safe and reliable pat
care despite the presence oO¥ID19 in our communities.

Indicators that your pharmacy service is meeting this standard aré fikeiglude:

1.1You ensure that all statutory governance roles such as superintendent and supervising
pharmacists are appointed in accordance with legislation, and that theegpprepriate
communication channels implemented.

1.2You have effective supervision structureplace in your pharmacyou hold yourself to a high
and consistent standard of performance and you hold those who report to you accountable for
their performance, particularly as it relates to quality and safety.

1.3You and the pharmacy team display professionalism in every point of cweittepatients and
the public.During times of national crisis it is essential that superintendent, supervising and
other registered pharmacists follow tR&| Code of Conduct for Pimacists As a pharmacy
leader, you exercise your professional judgement and practice ethically in challenging condition
andyou also support and encourage other pharmacy staff to do the®same

1.4You can demonstrate that the pharmacy adheres to the mq@sb-date national measures and
public health advice in relation t@¥1D19 from the Government and the Department of
Health, HSE and HPSC.

1.5You have an ufp-date risk assessment in place for the pharmacy and for all servicesegrovid
in the context of0OVID19. This identifies all necessary updates required focgutares and
workflow processesfou audit your risk assessment at appropriate intervadagare itreflects
currentpublic health advicetou have actionedny additional mitigation measuraad you
monitor these at appropriate intervaBharmacy staff receive training anyupdated
procedures and workflow processes.

The indicators are indicative rather than prescriptive

® The PSI has drthical Decision Making T@vailable which is designed to support pharmacists as a guide in decisi
making when they are presented with an ethical ditearor issue.



https://www.thepsi.ie/Libraries/Pharmacy_Practice/PSI_s_Code_of_Conduct_2019.sflb.ashx
https://www.thepsi.ie/Libraries/Pharmacy_Practice/Ethical_Decision_Framework.sflb.ashx

1.6 You have a written business continuity dianthe COVIEL9 pandemic including emergency
business continuity planning for any potential temporary closure(s) identifying one or mor
pharmacies which can support and maintain continuity of services to your patients, whilst
pharmacy is closedhis is actively reviewed by the pharmacy owner and/or superintenden
pharmacist and the relevant supervising pharmauist fharmacy staff are aware of this plan

1.7 You review and facilitate staff training and professional development to reflectdapeto
national public health advice in the context @\ID19. You pay particular attention to the
induction of new pharmacy staff and those pharmacists returning to work under Section 7
the Pharmacy A@007. All pharmacy staff are aware of tha&sponsibilities ifelping to
prevent the spread of @VID19 in their workplace.

" The PSI and HSE have issued joint guidanBeginess Continuifylanningdor Community Pharmacies during the
COVIEL9 Pandemic

8Restorations to the Register made under Ca@\iBectia 77 of the Pharmacy Act 2007 are temporary registration
and registration will automatically cease after the C&@pandemic emergency has been declared to have passe!
Government.


https://www.thepsi.ie/Libraries/COVID/Continuity_Planning_for_Pharmacy_Covid_19_Version_2.sflb.ashx
https://www.thepsi.ie/Libraries/COVID/Continuity_Planning_for_Pharmacy_Covid_19_Version_2.sflb.ashx

Standard 2: Thpharmacyteamis supported and enabled to
provide safe and highuality patient care

Pharmacy
team

The pharmacy tears likely tdbe under additional pressures and anxieties due to the
QOVIDB19 pandemic and changing work practices. Pharmacy owners, superintendent
supervising pharmacists provide leadership to the pharmacy team and promote a sup,
and safe work environment which meets the requirements set out iDtRed S N Y Sy
Retuin to Work SafelyProtocol: @VID19 SoecificNationalProtocol forEmployers and
Workers.

Indicators that your pharmacy service is meeting this standard are likely to include:

2.1Yourpharmacy teanistrained and empowered to promoted¥IDB19 infectionprevention and
controlmeasuresn order to protect the pharmacy teanAt a minimum, staff training should
include hand hygieneespiratory hygiene ancbudh etiquette, socialdistancing measures,
appropriate use bPersonal Protective Equipmentaste disposal procedures and
environmental cleaning

2.2You ensure that sufficient staff of an appropriate skill mix are available to provide safe and high
quality patient care. You identify steps which may need taken if staffing levels of an
appropriate skill mix are reduced in the context of your phate Q& o6dzaAy Sam O2
so far as possible, you ensure pharmacy staff work within their scope of roles and
responsibilities.

2.3You address the level agk associated with the individual roles that pharmacy staff perform,
and implement control measures to reduce the risk of exposur©w@L9 in the pharmacy.
You consider individual staff risk fact8re.g, underlying health conditions, when
implementing control measures.

2.4You ensure thataff are educated othe signs andymptoms of COVHR9 and monitor their
own wellbeing and sei$olate at home and contact their GP promptly for further advice if they
display any signs or symptoms. It &amportant that staff report to management
immediately if any symptongevelop at any time

® Department of Business, Enterprise and Innovation Return to Work Safely Protocol1@Spédific National
Protocol for Employers and Workers. Retrieved finttps//www.gov.ie/en/publication/22829aeturn-to-work-
safelyprotocol/

¥ The HSE has 2 categories of those at ahiigk to COVIR9, further information on this can be found at
https://www?2.hse.ie/conditions/coronavirus/peops-higherrisk.html



https://www.gov.ie/en/publication/22829a-return-to-work-safely-protocol/
https://www.gov.ie/en/publication/22829a-return-to-work-safely-protocol/
https://www2.hse.ie/conditions/coronavirus/people-at-higher-risk.html

2.5You ensure that all stafhicludingall pharmaciststake appropriatevork breaks tosafeguard
their health and welfarandalsoto ensure the safe operatiasf the pharmacyincluding the
safety of patients and the public.

2.6 Your lead worker representatiVeassists those in governance ralesversee the
implementation, monitoring, evaluation and communication of risk contrgdeemented in
response taCOVIEL9.

2.7You ensure structures and processes are in place to support staff suffering from anxiety
related stressfor exampleaccess to your business employee assistance programtoe or
supports and advice available from ti8E

2.8You ensure that a proactive safety culture exists, where issues relating to staff and patiel
are critically reviewed and discussetbupromotean environment of continuous learning ar
improvement to enhance patient experience, patient safety and staff engagement.

1 The Return to Work Safely Protocol requires employers to appoint at least one lead worker representative \
role is to work collaboratively with the employer to assist in the implementation of measures and raimét@nce
to the measures to prevent ¢hspread of COVAL®.


https://www2.hse.ie/mental-health/?gclid=EAIaIQobChMIm6qmwJ_j6QIVxu7tCh3qXg_wEAAYASAAEgJDXvD_BwE&gclsrc=aw.ds
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Standard3: A safe environment is provided for patients &
staff to minimise the risk of spad of COVH29 and other
@@ infections in the pharmacy

Pharmacy
setting

To ensure the safe and efficient operation of pharnsseyices during the COVID
pandemic, it is important that a safe and clean physical emaeat is provided where theiie
a focus on key infection prevention and control (IPC) practices in line with public health i
and best practice for the prevaah and control of COVAD®. This includes appropriate
environmental control and staff protection. IPC practices are maintained to as high a sta
as possible, and in a visible manner which instils staff and patient confidence.

Indicators thatyour pharmacy service is meeting this standard are likely to include:

3.1Youensure that good infection prevention and control practice is part of everyday pharmacy
practice and based on the best available evidence.

3.2The physical environment, including fetient consultation area is maintained to as high a
standard as possible, is clean and complies with infection prevention and control best practices
as per HSE and HPSC advice.

3.3 You make reasonable adjustments to maximise social distancing in accordharmerent
public health advice, and where this is not possible you implement mitigating/control measures
as identified in your risk assessment.

3.4You ensure that the pharmacy premises is accessible to the public and patients, and that
accommodation isnade in order for memberof the public and patients axcess the premises
given thesocialdistancing measures that have been implemented at the pharmacy.

3.5You implement contemporaneous national guidance to promote and encourage effective hand
hygiene pactices. Appropriate handwashing facilities, with access to albaketl hand
sanitiser or soap and water, are available to people attending the pharmacy and to
accommodate staff adhering to hand hygiene measures in the course of their duty.

3.6 You provi@ appropriate space for staff to have breaks, and this area is arranged sodiat
distancing is maintained. You ensure staff are informed on the use of the space and the
cleaning requirements after usepdmaintain cleaning records.

3.7 You support members of the public in complying with high standards of hygiene, and any
measures implemented are in line with best practice advice ab@€&lSE and HPS&hcial
distancing respiratory hygienandcough etiquette and hand hygiene are prdswto prevent
the spread of COVAL®.



3.8 You have documentedresponse plan to deal with a suspected case of CO¥iIDa staff
member that may arise during the course of the working day.

3.91n the context of OVID19, you have proper arrangemetsplace foithe appropriate
segre@tion and disposal of domestic ahealthcare risk waste

3.10 You ensure that all medical equipment and devices that come into direct contact with
patientsare cleaned and decontaminated between patients, and this is carried out in
F O0O2NRIyOS 4AGK YIydzFlFI OGdzZNBENRE NBO2YYSyl
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Standardd: Pharmacy services are delivered safely,
effectively and to aonsistentlyhigh standard

Despite changing circumstances and resource challéog&SVIELY9, it is essential that
pharmacy services continue to meet high standards of patient safety and {oersoad
care. Servicesiust bemanaged and delivered to achieve the best possilddtthe
outcomes for patients, with minimal close contact but without compromising on

LI GASYGaQ RAIyAGET O2yFTARSYOGAFEfAGE |y

Indicatorsthat your pharmacy service is meeting this standard are likely to include:

4.1You enable patients and members of the public to safely access pharmacy services. You
communicate clearly how patient servicgxluding close contact servicean be accessed
safely and any relevant changes to their normal operation.

4.2You continue tesupplymedicines and patient servicisline withup-to-date legislationand PSI
guidance using your professional judgement and working with the patient and prescribers to
ensure persorcentredcare, access to treatment and the safe and appropriate use of medicines.
Youensuresafe and equitable access to medicines pmredent stockpiling during theG¥1D19
pandemic.

4.3You continue to enable and support patients to make informed decisions @ieir care. You
ensure consent for a treatment or service is always informed by providing accurate, honest

AYF2NXYIGA2Yy Foz2dzi || GNBFGYSyidiQa SELISOGSR o
interactions.

4.4You ensure that vulnerable patients reeeivhigh standard of patient care, including patients in
residential care settings and patients who may be unable or may not wish to physically access
the pharmacy, for example due to cocooning measures. You take proactive steps to enable
these patients taegularly discuss their care and to receive their medicines seellyding
through ary delivery services operated the pharmacy

4.5You actively encourage and learn from patient, peer and staff feedback and use it to improve
the quality and safety of pharmacy services. You regularly assess the pharmacy services you
provide to ensurghat they are managed and delivered to achieve tha pessible health
outcomesfor patients, in line with current guidance from the PSI and other relevant Bbdies

4.6You clearly communicate to patients and members of the public if you are no longer able to
provide a pharmacy service and ensure continditgace for existing patients. You work with
patients and other healthcare professionals to find an appropriatealige service and to
achievethe best possiblg@atientoutcomes.

12 s well as the PSI, relevant bodies may include the Goverribegraitment of Health, the HP&ad theNational
ImmurnisationOffice (NIQ



4.7When providing close contact servi€ég®u adopt measures to minimise contact time with
patients attending the pharmagyA K 2 dzii O 2 Y LINE phvacydigaity ang  LJI
confidentiality.You consider what requirements of the service could be safely carried out
remotely before the patient arrives at the pharmacy or in an area of the pharmacy where
recommendedsocial distancingan be maintained

4.81In the context of COVAID, you have proper arrangements in place for the appropriate
segregation and disposal mdtient returned medicinedVhen accepting patient returned
medicinesyou ensure that staff complete hand hygiene immediately after handithg a
disposing of the returned medicines.

13 Close contact services are those where the pharmacist must be closer to the patient than 2 metres, such &
vaccinations, parenteral administratigroint of care testing including blood pressure and diabetes monitoring, |
andcholesterol testing.

13



Standardb: There iseffective communication with patients
both faceto-face and remotely

There are more barriers than usual in temfignsuring good communication with
patients, with infection preventioandcontrol procedures and other essential safet
measures in place to protect both patients and staff.

In addition to extra pressures on staff, patients themselves may feel anxiasg t
the pharmacy, but it is important that patients understand how to take their medic
correctly and safely and have an opportunity to ask questions.

Pharmacies must continue to respect patient confidentiality and privacy, while als
abiding by ifectionprevention anccontrol andsocialdistancing measures. Patient
counselling that is carried out remotely should insofar as possible meet the same
standards of care as face to face counselling.

Indicatorsthat your pharmacy service is meeting this standard are likely to include:

5.1Your staff are enabled to provide evidetimsed information and advice to patients and the
public, within the scope of their roles and responsibilities, includiagmationrelating to
QOVID19. Patients should be signposted tp-to-date and reliable sources of trusted public
health information.

5.2Youhavearrangements in place to ensure that patients are informed in advance that they are
not to attend the pharmacy if thdyave COVH29 symptoms, have been recently diagnosed
with COVIEL9, or are awaiting testing or test results, if they are a close contact of a confirmed
case of COVHDO, or have been advised to ssiblate.

5.3You take all reasonable steps to safeguard and maintain patient dignity, privacy and
confidentiality, having regard smcialdistancing and infection preventi@mdcontrol
requirementsintroduced in response to COVIB. Patients are facilitated and encaged to
speak privately with the pharmacist about their health and treatment.

5.4You continue to ensure that care, advice and patient counsal@mrovided under the
personal supervision of a registered pharmacistthegimeet all legal and professial
requirements while also assisting and empowering patients to care for their own health.

5.5You consider the impact pérsonal protective equipment (PP&)d other physical barriers on
the provision of effective patient counselling for the safe andapjate use of medicinal
products. You ensure that patients can hear and understand the information provided and have
the opportunity to ask questions.

14



5.6 You exercise your professional judgement in providing care and advice to patieoitsly.
You weigh the benefits of using available technology platforms against the risks to patier
confidentiality and privacy. You make every effort to deliveesétme high standards of persc
centred care for counselling and advice that is providetbtely, that would be provided in
person.

5.7 You have clear policies and procedures in place for the provision of video and audio
consultations. You consider patient suitability for remote consultations, the need to obtai
consent, the devices and taablogy used, the environment where consultations are provid
and the documentation and record keeping requir&eu consider data protection legislatior
and ensure your data protection arrangements cover the steps to be taken if a data brea
should occti.

5.8 You ensure thahe video and audio consultations you conduct with patients are structurec
patientcentred. You considesinga structured consultation guide ethe National Healthcar
Communication Programme: Calg@ambridge guide to telephone consultatitoensure a
consistently high standard patient consultations.

14 Eurther information on Data Protection is available on the Data Protection Commission Website
www.dataprotection.ie

15 The National Healthcare Communication Programme have also provided additional references to help you
communicate with patients and their families during C@¥Bttps://www.hse.ie/eng/about/owhealth
service/healthcar&ommunication/nhcgcovid19responsetoolkit. pdf.

15


https://www.hse.ie/eng/about/our-health-service/healthcare-communication/nhcp-telephone-conversations.pdf
https://www.hse.ie/eng/about/our-health-service/healthcare-communication/nhcp-telephone-conversations.pdf
http://www.dataprotection.ie/
https://www.hse.ie/eng/about/our-health-service/healthcare-communication/nhcp-covid19-response-toolkit.pdf
https://www.hse.ie/eng/about/our-health-service/healthcare-communication/nhcp-covid19-response-toolkit.pdf
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More Information
Information on Public Health

1 Government of Ireland:
https://www.gov.ie/en/publication/22829geturnto-work-safelyprotocol/

1 Health Service Executive:
https://www2.hse.ie/coronavirus/?source=banneww

1 Health Protection Surveillance Centre (HPSC):
https://www.hpsc.ie/az/respiratory/coronavirus/novelcoronavirus/the central hub for
nationally approved infectioprevention anctontrol guidance relating to COVID.

1 Irish Instituteof Pharmacy (IIOPXCOVID Hub
https://iiop.ie/content/covidhub

1 HSE/PSI Pharmacy Contingency Planning Guidance
https:/www.thepsi.ie/Libraries/COVID/Continuity_Planning_for_Pharmacy Covid 19 Versi

2.sflb.ashx

1 Health & Safety Authdyt

www.hsa.ie

PSI Information

1 PSI Website: COVID Information and Updates for Pharmacists and the Public
https://www.thepsi.ie/ths/news/Coronavirus.aspx

This document is subject to review and updatépdates will be communicated
more informatiore Y G KS { GF Yy RF NR& I Y Rleaefléé t



https://www.gov.ie/en/publication/22829a-return-to-work-safely-protocol/
https://www2.hse.ie/coronavirus/?source=banner-www
https://www.hpsc.ie/a-z/respiratory/coronavirus/novelcoronavirus/
https://iiop.ie/content/covid-hub
https://www.thepsi.ie/Libraries/COVID/Continuity_Planning_for_Pharmacy_Covid_19_Version_2.sflb.ashx
https://www.thepsi.ie/Libraries/COVID/Continuity_Planning_for_Pharmacy_Covid_19_Version_2.sflb.ashx
http://www.hsa.ie/
https://www.thepsi.ie/tns/news/Coronavirus.aspx
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Membershipof the Safety Collaborativ@roup

The PSkishes to thankhe members of the Safety Collaborat@soupfor contributing their
expertise and experienairing the development of the Standards and supporting the main aim
of achiewngthe best possible outcomes for patients and the puhlitng the pandemic
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(HPSOG)Antimicrobial Resistance and | Pharmacist
Infection Control (AMRIC) Division

Health Service Executiverimary Care | Ms Kate Mulvenna MPSI, Chief Pharmacist
Reimbursement Service (PCRS)

Department of Health Medicines, Ms Maria Egan, MPSI
Controlled Drugs and Pharmacy
Legislation Unit

IrishPharmacy bion (IPU) aNJ 5NN IK hQ[ 2dzaAKf Ay
Irish Pharmacy ton (IPU) Ms Pamela Logan MPSI, Director of Pharmacy
Services

Community pharmacist/Superintendent| Ms Caoimhe McAuley MPSI, Director of Pharma
Superintendent Pharmaatj Boots Ireland

ommunity pharmacist/Superintendent 5 NJ 5 Sy Aa hQ5NR&aO2ftt at
Pharmacist, LIoyds Pharmacy

nity pharmacist/Superintendent| Ms Emily Kelly MPSI, Superintendent Pharmacis
Sam McCauley pharmacy group

armacist/Pharmacy Owne Mr Liam Butler MPSI, Superintendent, Supervisir|
Pharmacist and Pharmacy Owner

1acist/Pharmacy Own| Mr Dermot Twomey MPSI, Superintendent
Pharmacist and Pharmacy Owner

Ms Joanne Kissane MPSI, PSidenas

ional Policy Ms Muireann Ni Shuilleabhain MPSI, Chair

Mr Niall ByrneCEO & Registrar

of charge in any medium, as long as it is reproduced
ust be acknowledged as the Pharmaceutical
and the document title specified. © PSI 2020

17



Em'n—l

—— —




